3apernctpmpoBaHo B MuHtocte Poccunm 2 aekabpa 2014 r. N 35056

MWHWUCTEPCTBO TPY/IA U COLMAIBHOWM 3ALLUTbI POCCUMCKOM dEAEPALUK

MPUKA3
oT 17 HoAbpA 2014 r. N 886H

Ob YTBEPXKAEHUU MNOPAAKA
PA3MELLEHWA HA O®ULIUANIbBHOM CAMTE MNOCTABLLMKA COLIMA/IbHBIX
YCNYr B UH®OPMALIMOHHO-TENEKOMMYHUKALIMOHHOM CETU "MHTEPHET"
1 OBHOB/IEHMA UHPOPMALIMN OB 3TOM NOCTABLLMUKE (B TOM YUCNE
COLEPXAHUA YKASAHHOW MHOOPMALIMU U ®OPMbI EE MPEAOCTAB/IEHUA)

B cooTtBeTcTBUM C nognyHKTom 5.2.97(16) MonoxkeHus o MuHUCTEpCTBE TpyAa M CoLManbHOW
3awmTbl Poccuiickon Pepepaumm, yTBEpXKAEHHOro noctaHosBneHwem [pasutenbctBa Poccuitckoit
depepauymm ot 19 nioHs 2012 r. N 610 (CobpaHue 3akoHogaTenbecTBa Poccninckont ®eaepauuu, 2012, N
26, cT. 3528; 2013, N 22, cT. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N
21, ct. 2710; N 26, c1. 3577; N 29, cT1. 4160; N 32, cT. 4499; N 36, cT. 4868), NpMKasbiBato:

1. YtBepautb npunaraembit Mopagok pasmelweHMa Ha oduuManibHOM CcalTe NOCTaBLUMKA
couManbHbIX YCAyr B MHPOPMALMOHHO-TENIEKOMMYHUKAUNMOHHOM ceTn "MHTepHeT" M obHoBNeHUA
MHbOPMaLUKM 06 3TOM NOCTaBLUMKE (B TOM UYMCIe coAep’kaHue yKasaHHOW uHdopmaumm n dopmy ee
npeaocTasaeHusn).

2. HactosAwmi nprKas Bctynaet B cuay ¢ 1 sHeapa 2015 roaa.

MwuHucTp
M.TONMWUINH

YT1BepaeH

npuvkasom MuHUCTepCcTBa TpyAa
M COLMANbHOWM 3aLLUUTbI
Poccuiickon degepauymm

oT 17 HoAbps 2014 r. N 886H

noPAAOK
PA3MELLLEHWA HA O®ULMANIBHOM CAATE NOCTABLUMKA COLMA/bHbIX
YCNYT B UHOOPMALIMOHHO-TENEKOMMYHUKALIMOHHOM CETU "MHTEPHET"
W OBHOB/IEHUA UHGOPMALIMU O6 3STOM NOCTABLLMKE (B TOM YUC/IE
COAEPYAHUE YKASAHHOW MHOOPMALIMU U GOPMA EE NPELOCTAB/IEHUSA)

1. Hactoswmii MopadoK onpeaenseT npasuna pasmelieHua U 0B6HOBAEHWA MHPOpMaLMM O
MOCTaBLWMKE COLMaANbHBLIX ycayr (B TOM umMcine codepykaHue yKasaHHoM uHdopmaumm u popmy ee
npeaocTaBiAeHns) Ha oduuMaNbHOM calTe MNOCTaBLLMKA COUMaAbHbIX YCAyr B MHGOPMALMOHHO-
TeNeKOMMYHUKALUMOHHOW ceTn "UHTepHeT" (Oanee cooTBETCTBEHHO - ceTb "MHTepHeT", opuumanbHbIi
cauT).

2. PasmeleHnio Ha oduUMaNbHOM CcaliTe NOANEKUT cneayowas MHGoOpmaumMa O MOCTaBLUMKE
COLMaNbHbIX YCAYT:

1) o AaTe rocy4apcTBEHHOW PErMCTPALMKN B Ka4eCTBe NOCTaBLUMKA COLMANbHbIX YCAYT C YKa3aHMem
yMcna, Mecaua v roga perucrTpaumu;

2) 06 yupeauTene (yd4peauTtensx) NocTaBLMKa COLMANbHbIX YCAYT - OpraHM3auumn coumanbHOro
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06CNYKMBAHMA C YKAa3aHMEM HAaMMEHOBAHWUA, MeCTa ero (Mx) HaxoXAeHWUs, KOHTaKTHbIX TenedoHOB U
a4 peCcoB 3/1IEKTPOHHOW MOYTbI;

3) 0 mecTe HaxoXAeHWsA MOCTaBLUMKA COUMAbHbLIX ycayr, ero ¢uamanax (Npu ux Haanyuum) c
YyKasaHMeM agpeca U cxembl Npoesaa;

4) o pexknme, rpadmke paboTbl € yKazaHMeM AHel 1 YacoB Nnpuema, nepepobisa Ha obea;

5) 0 KOHTaKTHbIX TesfiepoHax C yKasaHMEM KOAa HacCe/NIeHHOro NMyHKTa, B KOTOPOM PacnosioXKeH
NMOCTaBLUMK COLMabHbIX YCAIYT, M 06 agpecax SNeKTPOHHOM NoYTbl;

6) 0 pyKoBOAUTENE, €r0 3aMeCTUTENAX, pyKoBoauTenax GuamManos (Mpy Ux HaIMYMK y NOCTaBLLMKA
COLMANbHbIX YCAYT) C yKa3aHMEM KOHTAKTHbIX Te/lepOHOB 1 aApecoB 3/1€KTPOHHOW NOoYTbI;

7) o cTpyKType 1 06 opraHax ynpas/ieHUs opraHn3auumn coumManbHOro 06C/yKMBaHMA C yKazaHUEM
HaMMEHOBaHUN CTPYKTYPHbIX NogpasgeneHuii (opraHoB ynpassieHus), GamMuanii, UMeH, OTYECTB M
OOJIKHOCTEN  pPYKOBOAMTENEN CTPYKTYPHbIX MOApa3feneHuid, MecTa HaxOXAEHWUN  CTPYKTYPHbIX
nogpasgeneHuii, agpecos oduLMaibHbIX CAaTOB CTPYKTYPHbIX NogpasaeneHunii (Npu Haamuuu), agpecos
3/IEKTPOHHOM MOYTbl CTPYKTYPHbIX MNogpasgeneHuii (MpyM HanAuuuKn); O MNOOMKEHUSAX O CTPYKTYPHbIX
nogpasgeneHuax opraHusauMM COUManbHOro 06CayKUBaHUA (NPU MX HaAMUYUKM); O MEPCOHANbHOM
cocTaBe pabOTHWKOB OpraHW3aLMu COLMaNbHOTO OBCNYKMBAHUA C YKasaHMEM C UX COr/lacusa YPOBHSA
06pa3oBaHUsA, KBaMbUKaLMM K ONbiTa PaboTbl; O NONEYNTENbCKOM COBETE OPraHu3auum coumanbHOro
obcnykumBaHus;

8) 0 maTepuanbHO-TEXHUYECKOM obecrneyeHnn npenocTaBNeHMA COUMabHbIX YCayr (Hanuumm
060pya0BaHHbIX MOMELLEHUN AN NpenocTaBieHMA COUManbHbIX YCayr, B TOM u4ucne 6ubnuvoTtek,
0b6BEKTOB cnopTa, CpeacTB OOYyYEeHWss M BOCMMUTAHWA, YCAOBUAX MUTAHUA M obecneyeHWs OXpaHbl
340pOBbA MOJlyyaTenield coumasnbHbIX YCayr, Aoctyne K MHPOPMaLMOHHbIM cucTemam B cdepe
coumnanbHoro obcnykusaHua n cetn "UnTtepHet");

9) o ¢opme coumanbHOro o6CAYKMBAHMA, B KOTOPOM MOCTaBLWMK COUMANbHbIX YyCayr
npeaocTaBaAfeT columanbHble yCayr (CTaumoHapHOM, MONYCTaLMOHAPHOM, Ha oMY );

10) o BUAax coumanbHbIX YCAYr, NpesocTaBAaemMblX NOCTABLLMKOM COLMA/bHbIX YCAYT (coumanbHoO-
6bITOBblE, COUMANIbHO-MEANLMHCKNE, COLMabHO-NCUXONOTMYECKME, COLMAbHO-Neaarormyeckue,
CouManbHO-TPYAOBbIE, COUMANbHO-NPABOBbIE, YCAYIM B LENsSX MOBbIWEHUS KOMMYHUKATUBHOIO
noTeHumnana nonyyaTenen coumanbHbIX YCAYr, CPOUYHbIE COLMabHbIE YCNYTi);

11) o nopaake u 06 ycnoBusax npeaocTaBAeHUs COLMANbHbIX YCAYT MO BUAAM COLMAJbHBIX YCAYT U
dopmam coumanbHoro obcayKmMBaHUs, B TOM YUC/IEe O MEepeYyHe coumasibHbIX YCayr, NpeaocTaBasemblxX
NOCTaBLUMKOM COUMa/bHbIX YCAYr; O MOPAAKE M YCNOBMAX NPEenoCTaB/leHMA COUMaANbHbIX yCayr
6ecnnaTHo M 3a N1aTy MO BUAAM COLMasbHbIX YCayr U ¢opmam coumanbHOro obcnyKnsaHusa; o Tapudax
Ha couMasbHble YCYrM NO BUAAM COLMaANbHbIX yCAyr U Gopmam coLmanbHOro o6CcnyKMBaHUSA; pasmepe
naaTbl 3a NPeAOCTaBAEHNE COLMANbHBIX YCYT, @ TaKXKe O BO3MOXHOCTU NMONYYEHUS COLUMANbHbIX YCyr
b6ecnnaTtHo;

12) 0 YMCNEHHOCTM nonyyaTenein counanbHbiX ycayr no Gopmam coumanbHOro obcayKnBaHma m
BMAAM COUMasbHbIX YCAyr 3a cyeT 6roaKeTHbIX acCMrHoBaHWM 6GloaxKeToB cybbekToB Poccuiickoin
depepaumm, YNCNEHHOCTU NoayYaTeNen coumanbHbIX YCAyr no popmam coumanbHOro obCayKnMBaHUA U
BMAAM COUMasbHbIX YCAYT 3@ NAATy, YaCTUYHYO NAaTy B COOTBETCTBUM C AOTOBOPaMM O NPeaoCTaBAEHUN
couMasnbHbIX YCAYT 3a CYET CPeACTB GU3MUYECKUX UL, U (MNN) IOPUANYECKMX NNL,

13) o KonmnuyectBe cBO6OAHbLIX MECT AN NpUMema noayyaTeneir coumanbHbiX ycayr no dopmam
couManbHOro 06CNyKUBaHMA, GUHAHCUPYEMbIX 33 cyeT OHAXKEeTHbIX aCcCUMrHOBaHUIK  6loaXKeToB
cybbektoB Poccuiickoli depepaummn, M KonuMyecTBe CBOOOAHLIX MeECT Ana Npuema nonyyaTenen
coumanbHbIX ycnyr no ¢opmam coumanbHOro obcnyK1MBaHMA 3a NaaTy, YaCTUYHYIO NNaTy B COOTBETCTBUM
C OOroBopaMn O NpPeaocCTaB/NeHUU CoUManbHbIX YCAYr 3a CcYeT cpeAcTB puaMueckux auu, n (unm)
OPUANYECKUX NNLL;

14) o6 obbeme npenoCTaBASEMbIX COLMANbHbIX YCAYr 3a cyeT OlAMKEeTHbIX aCcCUrHOBaHWUM
6loakeToB CcybbeKkToB Poccuiickor degepaumm M 3a nNaaty, YaCTUYHYIO NAaTy B COOTBETCTBUM C
[OroBOpaMn O NpeaocCTaB/feHUN CoLUMabHbIX YCAYr 3a cYyeT cpeacTB puaMyeckux auy u (unum)
HOPUANYECKUX NNLL;

15) 0 HaNUMUUKU NMLEH3UN Ha OCYLLECTBNEHUE AeATeNbHOCTU, NoanesKallen NNLEeH3UPOBaHUIO B
COOTBETCTBUM C 3aKOHOAaTeNbCTBOM Poccuiickoit denepaumnn (c npuaoxKeHMem anekTpoHHoro obpasa
O OKYMEHTOB);



16) 0 GMHAHCOBO-XO3ANCTBEHHOM AEATENbHOCTU (C NPUNONKEHUEM 3/1IeKTPOHHOro obpasa nnaHa
OUHAHCOBO-X03ANCTBEHHOWN AEATEIbHOCTH);

17) o npaBuiax BHYTPEHHEro pacnopsgka gas noJsydaTeneil CouMasbHbIX YCAyr, npaBuaax
BHYTPEHHEro TPyA0BOro pacrnopsaka, KONNEeKTUBHOM L0OroBope (C MpUAoMKeHMe 3/1eKTPoHHOro obpasa
OOKYMEHTOB);

18) 0 HaAMYUM NpeanUCcaHUn OpPraHOB, OCYLLLECTBAAIOLWMX FOCYAapCTBEHHbIA KOHTPOAb B chepe
coumnanbHoro obcnyKnBaHUaA, MU 0OTYETOB 06 MCMONHEHWUM YKa3aHHbIX NPeanucaHuii;

19) 06 uHoW MHbOPMaLUM, KOTOpaa pasmelllaeTcs, onybANKOBbLIBAETCA NO peLleHUIo NoCTaBLuKa
COUMAnbHbIX yCayr u (uau) pasmelleHue, onybanMKoBaHWE KOTOPOM ABAAKOTCA 06s3aTesibHbIMU B
COOTBETCTBUM C 3aKOHOZaTENbCTBOM Poccuiickon ®depepauymu.

3. OpraHusaumm coumanbHOro obcnyKMBaHUA TaKKe PasmeLLaloT Ha cBoem odnLManbHOM caiTe
MHbOpPMaLMIO 0 NPOBEAEHNN HE3AaBUCMMOM OLLEHKM KauecTBa OKa3aHMsA UMW COLMAbHbIX YCAYT.

4. Nonb3oBatento odMUMANLHOIO CaliTa NPeaocTaBAAeTca HarnagHaa MHGopmaLma O CTPYKType
cayTa, BKAOYatoLWwan B cebs cCbliky Ha opuLManbHble CaliTbl opraHa cybbekTa Poccuiickon Pepepaumn,
YMNO/NHOMOYEHHOTO Ha OCYLWECTBAeHMe YHKUMIM, YyCTaHOB/eHHbIXx depepanbHbiM 3aKOHOM OT 28
Aekabpa 2013 r. N 442-®3 "O6 ocHOBax couuanbHOro ob6CAyKMBAHUA TpaxpaH B Poccuitckol
depepauymnmn” (CobpaHue 3akoHoaaTenbcTBa Poccuinickoin deaepaunn, 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257), u MuUHUCTepCTBa TPyAa U colmanbHOM 3alwmTbl Poceuiickolt ®eaepaunn B ceTn "UHTepHeT".

5. Pa3smeweHne wHbOPMAUMM O NOCTaBLIMKE COLMANbHbIX YCAYr OCYLLECTBAAETCA B
obwenocTynHoMn Yyactn odpuumanbHoro canta B popmarte, obecneymBatoeM BOSMOKHOCTb €€ NMOUCKa
6e3 [ONONHUTENbHOW pernctpaumnmn, 6e3 Mcnonb3oBaHMA MNPOrpPammMHOro obecneyeHus, YCTAHOBKA
KOTOPOro Ha TEXHUYECKUE CPeacTBa No/b30BaTeNAa MHPopMaLMn TpebyeT 3aK0YEeHUS TNLEH3NOHHOIO
WAW WHOrO cornaweHua ¢ npaBoobiagaTenem NporpammHoro obecrneyeHus, npesycMaTpuBatoOLLErO
B3MMaHMe C Nosib3oBaTens MHopmauum nnaTol.

6. Mpw pasmeLeHUN MHGOPMALMM O NOCTABLLMKE COLMaNbHbIX YCAYr Ha obULMANbHOM CaliTe U ee
obHoBneHUN obecneumnBaeTca cobaogeHmne TpeboBaHM 3aKoHoAaTeNnbcTBa Poccuiickon Pepepaunm o
NepcoHanbHbIX AAHHbIX.

7. UHPopmauma O MNOCTaBLLMKE COUMAbHbIX YCAyr pasmelwiaeTca Ha oduumanbHOM calite B
TEKCTOBOM U (MK) TabnnuHoM popmax, a TakKe B Gopme 31eKTPOHHOTo 06pasa KON OKYMEHTOB.

8. MHPopmaLma O NOCTaBLUMKE COLUMAbHbIX YCAYr MOONEXUT PasMELLeHU0 Ha oduLmanbHOM
cante M 06HOB/IEHMIO B TeYEHME AEeCATM Pabounx AHEN Co AHA ee co3aaHuA, NOAYYEHUA UM BHECEHUA
COOTBETCTBYOLWMUX USMEHEHUN.

9. TexHMYEecKne M MporpaMmHble CPeacTBa, KOTOopble UCMOMb3ylTcA Ana GYHKUMOHUPOBAHMS
odunuManbHOro canta, A0KHbI 0becneynsaThb:

1) 3awmty uMHPOpMaUMM OT HECAHKUMOHMPOBAHHOTO YHWUYTOMXKEHMA, MoaudbUKauum w
610KMPOBAHMNS A0OCTYNA K HEN, 3 TaKXKE UHbIX HENPABOMEPHbIX AENCTBUIM B OTHOLUEHWUN HEE;

2) BO3MOXKHOCTb KOMMpoBaHMA UHOPMaLMM Ha pe3epBHbIA HocuTenb, obecneuymBalowmii ee
BOCCTaHOBJ/IEHUE;

3) 3alWMTYy OT HECAaHKLUMOHMPOBAHHOIO KONMMPOBaHMA aBTOPCKUX MaTepUanos;

4) BO3MOKHOCTb BblpaXK€HUS MHEHMUI MoJyYaTeNaMU COLMaNbHbIX YCAYr O KayecTBE OKasaHus
YCNyT OpraHn3aumsaMmm coLnanbHOro o6cnyKMBaHus.

10. UHbOopmauma O NOCTaBLMKE COUManbHbIX YyCAyr Ha odpuLManbHOM caliTe pasmellaeTca Ha
PYCCKOM A3bIKE, @ TaK}Ke MOXKET ObITb pa3MellleHa Ha rocyapCTBEHHbIX A3blKax pecnybanK, BXoAALLMX B
cocTtaB Poccuitckoit depepaumm, 1 (M) Ha MHOCTPAHHbIX A3bIKaX.

11. PasmelleHHas Ha oduuManbHOM cailiTe MHPOpPMaLMA O NOCTABLUMKE COLUMANbHbIX YCAyr
OO/MKHA 6bITb AOCTYMHA MOAb30BaTENAM AN 03HAKOMJIEHMA KPYrNOCYyTOYHO 6e3 B3MMaHua nnaTbl U
WHbIX OFPaHUYEHNIA.
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