3apernctpmupoBaHo B MuHtocte Poccnmn 17 aekabps 2014 r. N 35248

MWHWUCTEPCTBO TPY/IA U COLMAIBHOWM 3ALLUTbI POCCUMCKOM dEAEPALUK

MPUKA3
oT 24 HOoAbpA 2014 r. N 935H

Ob YTBEPKAEHUU NPUMEPHOIO NOPAOKA
NPEOOCTABNEHUA COLUMANBHBIX YCNYT B CTALUMOHAPHON ®OPME
COUMNANDBHOIO OBCNYHKUBAHUA

B cootBeTcTBMM C noanyHkTom 5.2.97(5) MonoxeHus o MuHUCTEpPCTBE Tpyda WU COUMAbHOW
3awmTbl Poccuiickon Pepepaumnm, yTBEpPKAEHHOro nocTtaHoBAeHWeM [lpasuTenbctBa Poccuitckol
depepauum ot 19 mnioHs 2012 r. N 610 (CobpaHue 3akoHogaTenbcTBa Poccuiickot Pegepaumm, 2012, N
26, cT. 3528; 2013, N 22, cT1. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N
21, cT. 2710; N 26, c1. 3577; N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868), NpMKa3biBalo:

1. YtBepautb npunaraembit [pUMepHbIM MNOPAAOK NPeAoCTaB/EHUs COLMaNbHbIX YCAyr B
CTauMoHapHoWu dopme coLmanbHOro obcnyKmBaHus.

2. Hactosawmi npmKas Bctynaet B cuay ¢ 1 sHeapa 2015 roaa.

MwuHucTp
M.A.TONUNWH

YTBepaeH

npvkasom MuHuUcTepcTBa TpyAa
M COLMANbHOWM 3aLLUUTbI
Poccuiickon degepauymm

oT 24 HoAb6psa 2014 r. N 935H

NPUMEPHbIA NOPAAOK
NPEOQOCTABNIEHUA COUUANBHBIX YCNYT B CTAUMOHAPHOU ®OPME
COUMANBHOIO OBCNYXKUBAHUA

1. MMpumepHbIi MNOPAAOK NPEeAOCTaBNAEHUA COUMabHbIX YCAyr B CTaumoHapHoW d¢opme
coumanbHoro obcnykmneaHua (oanee - NMpuUMepHbIM NOPALOK) onpeaenseT npasuaa NPeLoCTaBAeHUA
COUMaNbHbIX YCAYr B CTauMOHapHOM ¢Gopme CcoLManbHOro obCay)KMBaHMA rparkaaHam PoccuiicKoi
depepaumm, MHOCTPAHHLIM rparKaaHam M Anuam 6e3 rpakAaHCcTBa, MOCTOAHHO NPOXKMBAOWMM Ha
Tepputopun Poccuiickoin ®eaepauunn, 6exeHuam, KOTopble NPU3HaHbI HYKAALWUMAUCA B COLMANTBHOM
06CNyKMBAHMU B CTauMoHapHOW $opme couManbHOro OBCAYKMBAHMA M KOTOPbIM MPeaocTaBaseTca
coumManbHan ycayra Mam coumasnbHble yCayru (aanee - nonydyatenu coumanbHbix yCayr).

2. CoumanbHoe 06CnyK1BaHWE B CTaLMOHAPHOM popmMe coLManbHOro 0bCayKMBaHNA BKAOYAET B
cebs geATeNbHOCTb NO NPEAOCTaBAEHNIO COLMAbHBIX YCAYT NOAYYaTENAM COLMANbHbIX YCAYr, KOTopas
HanpaBs/ieHa Ha yAydLLeHWE YCAOBUIA UX XKU3HEAEATEbHOCTY.

3. Mpu onpegeneHnn HeobXoAMMbIX rpaXKaaHWHY BUAOB COLMANbHbIX YCAYT, NPeaoCcTaBAAEMbIX B
CTauMoHapHoON d¢opme CouManbHOTO OBCAYXMBAHMA, YYUTLIBAETCA HYKAAEMOCTb MojaydaTens
COLMaANbHbIX YCAYT B NONYYEHUMU TAKUX YCAYF, XapaKkTep 06CTOATENLCTB, KOTOPbIe YXYALAoT AN MOTYT
YXYALWMWTb YCNOBUA €ro KU3HEe4eaTeIbHOCTU.

4, lna paccmoTpeHMA BOMPOCa O MPeaoCTaBAeHMMU CoUManbHbIX YCAYr B CTalMOHapHoW ¢popme
coumanbHoro o6CAYKMBaHWA MOAAETCA B MUCbMEHHOM WAM 3NEKTPOHHOW dopme 3asBAeHMEe O
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NnpeaoCTaBNEHUN  COUMANbHbLIX YCAyr, cocTaBneHHoe no ¢opme, YTBEPKLEHHOW MPUKA3OM
MuHuUcTepcTBa TPyAa M coumanbHom 3awwmTbl Poccninckonnt Pepepaumm ot 28 mapta 2014 r. N 1594 "06
yTBEpXKAeHUN GOpPMbI 3aBIEHUA O NPeAoCTaBAEHMM COLMaNbHbIX yeayr" (3apernctpnpoBaH MUHIOCTOM
Poccum 26 mas 2014 r. N 32430) (oanee - 3asaBneHue).

MonyyaTenn coumanbHbIX YCAYr BNpaBe y4acTBOBaTb B MPaBOOTHOWEHMAX NO MpPeaocTaB/eHMIo
COUMabHbIX YCAYT B CTaLLMOHAPHON GOopme COLMANBbHOTO 06CYKUBAHMA INYHO MO0 Yepes 3aKOHHOTO
npeacrasutensa (ganee - npeacrasuTens). Mpy 3TOM IMYHOE yyacTMe NoJiyyaTeneil CoumanbHbIX yeayr
He J/iMWaeT MX NpaBa MMETb MNPeACTaBUTENs, PAaBHO KaK WM ydacTue NpeacTaBUTENs He Auwaer
nosiydaTenei CoumanbHbIX YCAYr MpaBa Ha /JIMYHOE y4yacTMe B MPABOOTHOLIEHUAX MO MNOMYYEHWUIO
COLMAnNbHbIX YCAYT.

5. MpumepHbI NOpPAAOK BKAKOYAET B cebs cneayrolme AencTema:

1) npuHATKE 3as8BNEHNUS;

2) uHbopMmMpoBaHME O MopsAKe MPenoCTaB/eHUA COLMabHbIX YCAYr B CTaLMOHapHON dopme
coumanbHoro ob6CNyKMBaHWA, BMAAX COLMAbHbIX YCAYr, CPOKax, YCNOBMAX WX MNPeLoCTaBAEHUA, O
Tapudax Ha 3TU ycayru U o6 MX CTOMMOCTM ANA NoJydYaTens coumasbHbIX YCAYr, O BO3MOXHOCTM
noJsiydeHus sTUX ycayr 6ecnnaTHo;

3) pasbAcHeHWe MoAy4YaTeNlo COUMabHbIX YCAYr WAM ero npeacTaBuTeNtO MopsAfKa npuema
[OKYMEHTOB, KOTopble AO/IXKHbI ObITb NpeacTaBneHbl ANA NPU3HAHMA FParKAaHMHA HYXKAAKOWMMCA B
couManbHOM OOCNYKMBAHUM WM NPUHATMA pPelleHua O npeaoCTaBfeHUM CouMasbHbIX YCAyr B
CTauMoHapHoW dopme coLmanbHOro obcnyKmMBaHus;

4) aHanM3 npeacTaBleHHbIX [AOKYMEHTOB, HeobXxoAuMbIX ANA NPUHATUA  pelleHna o
npesoCcTaBNEHUN COLMAbHBIX YCAYT B CTaLLMOHApHON popme coLmanbHOro 0bCcayRKusaHmna, N NpUHATUE
pelleHns o NpeaoCcTaBAEHUM COLMAbHbBIX YCAYT B CTaLMOHapHOM dopme CouManibHOro 06CayKuBaHuA
nosiydaTento CoumanbHbIX ycayr nMbo peweHna o6 OTKase B NpefoCTaBAEHWUWU COLMAbHbIX YCAyr B
CTauMoHapHoW ¢opme CcouManbHOro O06CNYXKMBAHMA B COOTBETCTBMM C 4YacTbto 2 cTatbu 15
depepanbHoro 3akoHa ot 28 aekabpa 2013 r. N 442-d3 "O6 ocHoBax couManbHOro obcny*KMBaHUSA
rparkaaH B Poccuinckont Pepepaumnmn” (CobpaHue 3akoHogaTenbcTea Poccuiickon ®epepaumm, 2013, N
52, ct. 7007; 2014, N 30, cT. 4257) (nanee - PeaepanbHbiil 3aKOH);

5) coctaBneHue WHAMBUAYANbHOW MPOrpammbl NPeLOCTaBAEHUA COUMANbHbIX ycnyr (fanee -
WHAMBUAYANbHAA NPOrpamma);

6) 3aKAlYeHMe [0roBopa O MPefOoCTaB/EHUMU COUMANbHbIX YCAYr B CTauMoOHapHoh dopme
COLUMANBHOIO 06CAYKMBAHMA MeXAY MOCTABLLMKOM COLMANbHbIX YCAYr U NOJAyvyaTesleM COLManbHbIX
ycnyr (npeacrasutenem) (ganee - 4oroeop);

7) npepoctaBieHne NOAYyYaTENO COLMANbHbBIX YCAYT COLMANbHbBIX YCAYr B CTaLMOHapHoOW dopme
COLMANLHOro 06CNYKMBAHUA B COOTBETCTBMM C 3aKNHOYEHHbIM JOTOBOPOM;

8) npekpallieHvMe NpeaoCTaBAEHUA COLMANbHBIX YCAYr B CTauMOHapHoOW ¢opme CoumanbHOro
06CNYKMBAHMA B CBA3KM C BOSHUKHOBEHMEM OCHOBAHWI, NPeAYCMOTPEHHbIX NyHKTOM 38 MMpumepHoro
nopagkKa.

6. CPOKM BbINOSIHEHWUA AEUCTBUM, NPEAYCMOTPEHHbIX MYHKTOM 5 MpumepHOro nopsaka, He MoryT
NnpeBbIWaTb CPOKM, YCTAHOBAEHHbIE 3aKOHOLATENbHBIMU U UHBIMWU HOPMATMBHbBIMW NPABOBLIMMW AKTAMMU
Poccuiickon deaepaumm n cybbekToB Poccuinckoit deaepaumm.

Bpems peanusauum AencTBUiA, NPeaycMOTPEHHbIX noAanyHKTamu 1 - 3 nyHkTa 5 MpumepHoro
nopaAaKa, He LO0KHO NpeBbiWaTh 15 MUHYT C MOMEHTA NOCTYN/IEHUA 3as8BAEHUS.

CpoK peanusaumm 4enCTBUIN, NPeayCMOTPEHHbIX NognyHKTOm 4 nyHKTa 5 MpumepHoro nopsagka,
He [lo/IKeH NpeBbIWaTh 5 pabounx AHen <1> co AHA Nogayun 3aaB/IeHMA U AOKYMEHTOB, HEOBX0AMMbIX
ANA NPUHATUA PeLleHns O NPeaoCTaBNEHUN COLMANbHbBIX YCAYr B CTaLMOHapHON dpopme coLmanbHOro
obcnyKMBaHUS.

<1>Yactb 2 cTtatbk 15 denepanbHOro 3aKoHa.

CpoK peanusauuun AencTemiA, NpeayCMOTPEHHbIX MOANYHKTOM 5 NyHKTa 5 MpumepHoro nopaaka,
He fo/KeH npesblwath 10 pabounx gHen <1> co AHA NOAAYM 3aABAEHUA U OKYMEHTOB, HEOHXOANMbIX
ANA NPUHATUA peLleHnn O NPeaoCTaBAeHUN CoLManbHbIX YCAYr B CTauMOHapHOW dopme coumanbHOro
obcnyKMBaHUS.
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<1>Yactb 4 ctatbk 16 PegepanbHOro 3aKoHa.

CpoK peanusaumm aencTBuii, NnpeaycMOTPEHHbIX NOAMNYHKTOM 6 nyHKTa 5 MNMpumepHoro nopaaka,
He po/mKeH npesblwatb 1 cyTok <1> ¢ pgatbl nNpeacTaBfeHUA MOCTaBLUMKY COUMANbHbIX YCAyr
MHOMBMAYANbHON MPOrpaMmMbl M AOKYMEHTOB, HeEOOXOoAMMbIX AAA TMNPUHATUA  pEelleHus o
npeaocTaBieHMM COLMabHbIX YCAYT B CTAaLMOHAPHOM popme coumnanbHOro obcnyKnBaHus.

<1>Yactb 1 ctatbm 17 PepgepanbHOro 3aKoHa.

7. PeweHve 0 nNpeaoCTaBNEHUM COUMANbHbIX YCAYr B CTauMOHapHolM ¢opme couMaibHOro
06CNYKMBAHMA NPUHMMAETCA Ha OCHOBAHUK CNeAYIOWMX AOKYMEHTOB:

1) LOKYMEHT, yA0CTOBEPAIOWMIA IMYHOCTb NOJyYaTeNs coumanbHbIX YCAYT U npeactaButens (npu
obpaleHnn npeacTaBuTens);

2) LOKYMEHT, NoATBEPXKAAOWMI NOSHOMOUYMNA NpeacTaBuTens (npu obpalleHnn npeacrTaBuTens);

3) [AOKYMEHT, MOATBEpP)KAALWMA MECTO XUTenbCcTBa U (MAn) npebbiBaHuA, daKTUyeckoro
NPOXKMBaHMA NONYYaTENA COLMAbHbIX YCAYT U NpeacTaButens (Npu obpaleHnm npeactaBuTens);

4) poKyMeHTbl (cBeAeHMA), NoATBepXAalowpe HaauMune y noJsydyatena CoumanbHbIX YCayr
06CTOATENLCTB, KOTOPbIE YXYALWAT WAM MOTYT YXYALWWUTb YC/IOBUSA €ro KU3HeaeAaTes/bHOCTH,
NOCAYKMBLUMX OCHOBAHMEM NSt MPU3HAHMA TPaXKAaHMHA HYXAAILWMMCA B COLMaNbHbIX YCayrax B
CTauMoHapHoWu ¢opme coLmanbHOro obcnyKmBaHus;

5) 3aknouYeHue ynoAHOMOYEHHON MeAMUMHCKON opraHuM3auun o6 OoTCYyTCTBUM MeANUMHCKUX
NPOTUBOMNOKa3aHWN ANA NOJIYY4EeHUS COUMANbHbIX YCAYr B CTAaUMOHApHOM ¢opme coumnanbHOro
obcnyKMBaHUA, NepedeHb KOTOPbIX YTBEPKAAETCA B COOTBETCTBMM C YacTbio 3 cTatbu 18 PegepanbHoro
3aKOHa;

6) OOKYMeHTbl 00 YC/lIOBUSAX MNPOXMMBAHMA W COCTaBe CeMbM (MpU ee HanuumMm) nonayyartens
couMasnbHbIX YCayr, AoXo4ax MoJ/iy4aTensa CouManbHbIX YCAYr U YNeHOB ero cembu (Npu Hanuuum),
npuHagnexkawem emy (MMm) Mmywectse, HeobxogmMmble ANa onpeaeneHna cpegHeayweBoro 4oxoaa
ONA NpefoCcTaBAEHUs CoLManbHbIX YCayr 6ecnnaTHo;

7) HauBMAayanbHaa nporpamma (Npy HaAMYMK 4eNCTBYOWEN MHAMBUAYANbHOWN NPOrpamMmmbl);

8) UHble OOKYMEeHTbl, HeobxogMmble ANA NPenoCTaBAeHMUA COLMabHbIX YCAYr B CTaLMOHAPHOM
dopme coumanbHOro obcayKMBaHWUA, YCTAaHOB/IEHHbIE B COOTBETCTBMM C NOPSAAKOM NpeaocTaBieHUs
couMasnbHbIX YCAYr NOCTaBWMKAMMU COLMANbHbIX YCAYr, yTBEPXKAaeMbiM COrnacHo nyHkTy 10 ctatbun 8
depepanbHOro 3akoHa.

8. [lokyMeHTbl, HeobxoauMble ANA NPUHATUA peleHns o NpeaoCcTaBNeHUN COUMaANbHbIX YCAYr B
CTauMoHapHoW dopme coumanbHOro obcnyKMBaHUs, NPeacTaBAAOTCA NoayYaTeleM CouManbHbIX yenyr
JIMYHO MBO noanexkaT nPeACcTaBAEHUIO B pPaMKax MEXKBEAOMCTBEHHOTO WMHPOPMALMOHHOrIO
B3aMMOAEeNCTBUSA B COOTBETCTBUM C TpeboBaHUaMKU cTaTbh 7 PenepanbHOro 3akoHa ot 27 utona 2010 r.
N 210-®3 "Ob6 opraHu3aunK NPeaoCcTaBNeHMA rocy4apCTBEHHbIX U MyHUUMNaNbHbIX ycayr" (CobpaHue
3aKoHopaTtenbcTBa Poccuiickon ®egepaumn, 2010, N 31, c1. 4179; 2011, N 27, c1. 3880; N 49, cT. 7061;
2012, N 31, cT.4322; 2013, N 27, cT. 3477).

9. CoumanbHble ycnyru B cTauuMoHapHoi dopme coumanbHOro obCyKMBaHUA NPeAoCTaBAAOTCA
nosy4aTtensim coumanbHbIX YCAYr B COOTBETCTBUN C MHAMBUAYAIbHBIMM NPOrpPamMmmMamMu U Ha OCHOBaHUM
porosopa <1>.

<1> MNpumepHaa bopma 40roBopa yTBEPNKAAETCA B COOTBETCTBMM C YacTbto 13 nyHKTa 2 cTatbu 7
denepanbHOro 3akoHa.

10. Mpu 3aKNOYEHMM A0rOBOPaA MoAyYaTeNn coumanbHbIX yenyr (NpeacTaButenn) AoaKHbl 6biTb
03HaKOM/IEHbI C YC/I0BUAMM NPEAOCTAaBAEHNA COLMANbHbIX YCAYT B CTaLMOHapHOW Gdopme coumanbHOro
06CNYKMBAHMA, NPAaBUNAMMN BHYTPEHHErO pacrnopagKa Aaa nosydyaTtesnein coumanbHbiX YCAyr, Noay4mTb
MHPOPMaLMIO O CBOMX MpaBax, 06A3aHHOCTAX, BMAAX COUMA/bHbLIX YCAYr, KoTopble 6yayT um
npeaocTaBAeHbl, CPOKax, NopAAKe UX NPeaoCTaBNeHNA, CTOMMOCTN OKa3aHMA 3TUX YCAYT.

11. CoumanbHble ycayru B CTaLMOHapHON dopme coLmManbHOro obCayKMBaHUA NPeaoCcTaBAAIOTCA
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nosydyatensim CoUManbHbIX YCAYr MPW  MNOCTOAHHOM, BpPEMEHHOM (Ha CpOK, oOnpeaeneHHbIN
WHAMBMAYANAbHOW NpOrpammon) MM nNATUAHEBHOM (B HeAeno) KPyrnioCcyTOYHOM MNpPOXMMBAHUKM B
OpraHu13aLunmn coLnanbHOro 06CcayKUBaHUA.

12. MoayyaTento coumanbHbIX YCAYr NPeAoCTaBAAOTCA Cleayloline BUAbl COLMAbHbLIX YCAYr B
CTaumoHapHoMn popme counanbHOro 0b6CNyKMBaAHMUA:

1) coumanbHO-6bITOBbIE, HanpaB/ieHHble Ha MNOALEPKAHUE KU3HedeATeNbHOCTU MoJsydyaTenei
COLMANbHbIX YCAYT B BbITY;

2) couManbHO-MEeANUMHCKME, HamnpaB/ieHHble, Ha MOAAEPXaHWE W COXPaHeHWe 340pPOBbSA
nosiydaTeneit CoumanbHbIX YCIyr nyTem OpraHM3auuMM yxoda, OKasaHwus coaencTBus B NpoBeseHUu
0370POBUTE/IbHLIX MEPONPUATUIA, CUCTeMaTUYeCcKoro HabfloaeHUA ANA BbIABAEHUA OTKAOHEHWA B
COCTOAHUM 310POBbS;

3) coumanbHO-NCUMXONOTMYECKME, NpPeayCMaTpUBalOLLIME OKasaHWe MNOMOLWM B KOPpPEeKUuUu
NMCUXOJIOTMYECKOro COCTOAHUSA MoaydYaTeNieit coumanbHbIX YCAYr A8 agantaumm B coumanbHON cpeae, B
TOM YMCae OKa3aHME MCUMXOI0rMUYECKOM NMOMOLLM aHOHUMHO C UCNOJIb30BaHUEM TesledpoHa A0BEPUS;

4) coumanbHo-NeAarorMyeckne, Hanpas/eHHble Ha NPOOUNAKTUKY OTK/IOHEHWI B MOBEAEHUU U
Pa3BUTUKN IMYHOCTM MNoJlydaTenei coumanbHbiX ycayr, GOpMUpPOBaHMUE Y HUX NO3UTUBHBIX MHTEpPEeCcoB (B
ToM yuncne B chepe Aocyra), opraHM3aLMIo UX 40CYra, OKa3aHWe NOMOLLM CEMbE B BOCMUTAHUM AeTel;

5) coumanbHO-TPyAOBbIE, HaNpaB/eHHble Ha OKasaHWe NOMOLUM B TPYAOYCTPOWCTBE U B pelleHnn
Apyrvx npobaem, cBA3aHHbIX C TPYA0BOM aganTaunen;

6) coumanbHO-NPaBOBble, HaNpaB/ieHHble Ha OKa3aHWe MOMOLWM B MONYYEHUU OPUANYECKUX
YCAyr, B TOM Yncne 6ecnnatHo, B 3aLMTe NPaB M 3aKOHHbIX MHTEPECOB NoslydaTtesiei coumanbHbIX YCAYr;

7) ycnyru B Lenax nosbllEHNA KOMMYHUKATUBHOIO NOTeHUMana noaydyatenei coumanbHbiX yCayr,
UMEIOLLMX OTPaHUYEHUA KU3HEAeATeNbHOCTH, B TOM YMCe AeTel-UHBAIMAO0B.

13. B crauMoHapHoi ¢opme coumanbHOro obcnyxuBaHuA obecneumsBaeTca npenocTaB/ieHue
COLUMANbHbIX YCAyr B obbeme yCayr, BKAKOYAEMbIX B NepeyeHb COUManbHbIX YCAYyr, NpeaocTaBasembixX
NocTaBLWMKaMM COUMANbHbIX YCAYr, YTBEpPXAaeMblii 3aKoHOM cybbeKkTa Pocculickoit depepauumn <1>
(nanee - MepeueHs).

<1> MyHKT 9 cTaTbm 8 PepepaibHOro 3aKoHa.

14. MMpepocTaBneHMe TrpPaXKgaHam MO MX >KEeNaHWUIO, BbIPA)KEHHOMY B MNWCbMEHHON WK
3/IeKTPOHHOW dopme, 3a nNaaTy AONOJSHUTE/bHbIX COLMaNbHbIX YCAYr B CTALMOHApPHON ¢opme
COLMANbHOTrO OBCNYKMBAHMA, CBEPX COLMAsbHbLIX YCIYr, BKAKOUYEHHbIX B lepeyeHb, OcCyLiecTBaAseTCcs
opraHamMy rocyAapcTBeHHOM BnacTu cybbekToB Poccuitickolt denepauunm B pamkax MNONHOMOYMIMA,
YCTaHOB/IEHHbIX YacTbto 2 cTaTby 11 PenepanbHOro 3akoHa.

15. MNopyweBoit HoOpmMaTMB UHAHCMPOBAHUA COLMANbHbLIX YCAYr, NPeAoCTaBASEMbIX B
CTauMoHapHon ¢opmMe coumanbHOro 06CAYKMBaAHWUA, YCTaHaBAMBaETCA CybbeKkTom Poccuiickoi
depepaumm B pamKax peanmsaumm nyHkta 10 ctatbm 8 PenepanbHOro 3aKoHa € Y4EeTOM METOLNYECKMX
pekoMeHpauMii No ero pacyeTy, yTBepKaaembix [lpaBuTenbctBom Poccuiickoit Pegepaummn B
COOTBETCTBUM C NYHKTOM 2 YacTu 1 ctaTbn 7 PesepanbHOro 3aKoHa.

16. Mpu pacyete obbema nNpenoOCTaBAEHMA COLMANbHbIX YCAYr B CTauMoHapHol d¢opme
COLMaANbHOro 06CNYXUBAHUA YUYUTHIBAOTCA HOPMbl MU HOPMATMBbI, YCTAHOBAEHHbIE B COOTBETCTBMM C
MYHKTaMK 6, 7 4acTu 2 cTaTbM 7, NyHKTamu 5, 6 ctaTbi 8 PeaepanbHOro 3aKoHa, UCXo4s M3 KOTOPbIX
OCYLLEeCTBAAETCA NPefoCTaBNEHME COLMANbHbIX YCAYr, B CTauMoHapHoM ¢opme CoLManbHOro
06CNYKMBAHMA, B TOM YMC/IEe HOPMbl MWUTaHWA, HOPMATMBbl MNPEAOCTABAEHUA NAOWAAU MKUAbIX
NOMELLEHUI, OCHALEHMA MATKMM MHBEHTapPEM.

B cnyyae ecam cooTBETCTBYHOLLME HOPMbI M HOPMATUBbI HE YCTAaHOB/IEHbI, 06beM NpeaocTaBAeHMA
COLMaNbHOM YyCAyrn B CTauMoHapHoW $opme coumanbHOro o6CAYKMBAHUA He MOXKET 6biTb MeHblue
obbema, NpesyCMOTPEHHOro MOo/AyYaTeNlo COUManbHbIX YCAYr B WHAMBMAYaNbHOM Mporpamme MU
Aorosope.

17. OCHOBHbIMW MOKa3aTeNAMM, ONpeaenaoWnMM KauecTBO COLMabHbIX YCAYr B CTaLMOHaPHOM
dopme coumanbHOro 06CNyKMBAHMA, NPEAOCTaBAAEMbIX NOMYYATENAM COLUMANBHBIX YCAYT, ABAAIOTCA:

1) noKasaTtenu, xapaKkTepusyloliMe YyA0BAETBOPEHHOCTb COUMaNbHbIMK YyCayramMu noJsydatenei
COUMaANbHbIX YCAYr, OTCYTCTBUE OBOCHOBAHHbLIX Kanob, YMCAO MNONOXKUTE/NbHbLIX OT3bIBOB O paboTe
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NMOCTaBLUMKA COLMANbHbBIX YCAYT;

2) obecneyeHne OTKPbLITOCTU LOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMU MOCTAaBLUMK COLMA/IbHbBIX
YCAYr OCYLLEeCTBAAET AeATeNbHOCTb B chepe CTaLMOHAPHOIO COUMANbHOrO obCayXuBaHMA (ycTaB
(nonoKeHue); pyKoBOACTBA, NPaBWIA, UHCTPYKLMU, METOAMKM PaboTbl C MOMyYaTeIAMU COLMASbHBIX
YCNYr U COBCTBEHHOM AEATENbHOCTU; 3KCMAYyaTaUMOHHbIE AOKYMEHTbl Ha obopyaoBaHue, npubopbl U
annapaTtypy, UHble AOKYMEHTbI);

3) YMCNEHHOCTb NOJIyYaTenel CoLMaIbHbIX YCIYT, OXBAYEHHbIX COLMA/bHBIMU YCAYramu y aHHOTO
MOCTaBLLMKA COLMANbHbIX YCAYT;

4) OCTYMHOCTb YCI0BUIM pasmeLLeHMA NOCTABLLMKOB COLMAJbHbIX YCAYT (B TOM YMC/e JOCTYNHOCTb
npeaocTaBNeHNs COLMaNbHOro 06CNyKUBAHUA O UHBANUA0B U APYTUX JINL, C Y4ETOM OrpaHUYEeHUn UxX
KU3HELEATENbHOCTU, UHbIE YC/I0BUA, BAUAIOLWME HA KAYeCTBO COLMAJIbHLIX YCAYT, NMPefocTaBAseMblX
NoJly4aTeNsiM COLMAbHBIX YCAYT);

5) YKOMMNEKTOBAaHHOCTb LITAaTa MOCTABLMKA COUMAJIbHBIX YCAYr CNeuManuctamm u  ux
KBannoduKkauus;

6) HasMuMe cneumnasbHOro U TEXHUYECKOro OCHalleHus (obopyaoBaHue, Npubopsbl, annapaTypa)
NMOMELLEHUWI NOCTaBLLMKa COLMAbHbIX YCYT;

7) coctosHue MWHbOpMALMM O MNopAAKE W MpaBwWnax MPeAoCTaB/AEHUA COLMANbHbIX YCAYT,
OpraHM3aunmn CTauMOHAPHOIO COLMANBbHONO OBCNYXKUBAHUS;

8) noBblWeHWe KayecTBa COUMabHbIX yCayr U 3QEKTUBHOCTM MX OKasaHuA (onpeaensercs
MCXoAA W3 MeponpuATUI, HanpaB/JeHHbIX Ha COBEPLUEHCTBOBAHME AeATEe/IbHOCTM MOCTaBLUMKA
COLMANbHBIX YCYT MPU NPeAOoCTaBAeHUN COLLMANIbHOTO 06CNYKUBaAHUSA);

9) uWHble noKasaTenu, onpegensemble B NOPAAKEe NPeAOCTaBAeHUA COUMAIbHbLIX YCAyr B
cooTBETCTBUM ¢ NYHKTOM 10 cTatbm 8 PenepanbHOro 3aKoHa.

18. Mpu oOuUeHKe KayecTBa COUMaNbHbIX YCAYr B CTAaUMOHapHOi d¢opme coumanbHOro
06CNYKMBaAHMA, NPeAOCTaBAAEMbIX MNOAYYATENAM COLMANbHbBIX YCAYr, WCMNOAb3YIOTCA Cleaylolme
KpUTEpUU:

1) nonHoTa npeAoCTaBNEHUA COUMANbHOM ycayrM B CTauMoHapHon d¢opme counanbHoOro
06CNyKMBaAHMA, B TOM 4YMUC/e C ydeToM obObema npesoCTaBAsSEMbIX COLMabHbIX YCAYr, CPOKOB
NpefoCTaBNEHUA  COLMANbHBIX  YCAYF, WHbIX KPUTEPUEB, MNO3BOAAIOWMX OLEHUTb MNOJHOTY
npesoCcTaBNEHNA COLMANbHBIX YCNYT;

2) cBOeBpPEMEHHOCTb MPeAOCTaBNEHUA COUMANbHOW YCAYrK, B TOM 4YUCAE C YYETOM CTeneHu
HYXX,3eMOCTU NOAYHATENA COLMANBHDBIX YCAYT;

3) pe3ynbTaTMBHOCTL (3$PEKTUBHOCTb) NPenOCTaBAEHMA COUMANbHOM ycayrm  (yaydlweHue
YCNOBUIA XKN3HELEATENbHOCTM NOAYYaTENA COLMANBHbIX YCAYT).

19. OueHKa KayecTBa OKa3aHUA COLMaNbHO-ObITOBbIX YCAYT BKAOYAET B ceb5 OLEHKY:

1) kmunoi naowanm, NpeaocTaBaAeMOol NOCTaBLUMKOM COUMAbHBIX YCAYT, MO pasMepam U Apyrum
KU3HEHHbIM MOKa3aTenaM (COCTOAHME 34aHMM U MOMELLEHUNA, UX KOMGOPTHOCTb), KOTOPAaa AO/KHa
obecneumBaTb yA06CTBO MNPOMKMBAHMA NOAyYaTENEN COLUMAbHbLIX YCAYF, a TaKXe y4uTbiBaTb, MO
BO3MOXHOCTM, PU3NYECKOE WU  MCUXMYECKOE  COCTOAHWE,  HAKNOHHOCTM,  MCUXONOTMYECKYHO
COBMECTMMOCTb MPW pasMeLLLEHMM NoayYaTeNeN COLMANbHBIX YCAYT B XKU/bIX MOMeELLEHMAX (KOMHATaxX);

2) nomeweHWi, nNpeaocTaBAfeMblX ANA NPefoCTaBAEHMA COLMAMbHBIX YCAYr, KOTOpble no
pasmepam, PACMONOMKEHUIO U KOHOUIYpaUUM O0MXKHbI 0becrneymBaTb BO3MOMKHOCTb OKa3aHMA BCex
BMA0B COLMAMbHbIX YCYT C y4eTOM cneumMdUKN noayyaTenein coumanbHbIX YCayr, OTBeYaTb CaHUTapHO-
rTMrMEeHNYECKMM HOPMaM U TpeboBaHUAM;

3) mebenu 1 0bopyaoBaHUA, KOTOPbIE A0MKHbI BbITh YA06HbIMM B M0/Ib30BAHUU, NOA0B6PAHHbLIMMU
C yyeTom OM3MYECKOrO COCTOAHWMS MOAy4YaTeNiem CoUuManbHbIX YCAyr, OTBeYaTb CaHUTapPHO-
rMrMEeHNYECKMM HOPMAM;

4) MArKOoro MHBEHTaps, NPeAOCTABAAEMOro NOAYHYATENAM COLMANbHBIX YCAYr, KOTOPbIN LO/KEH
6bITb yAO0OHbIM, COOTBETCTBOBATb POCTY W pasmepam noJsyyaTeneil CoOuManbHbIX YCAyr, OTBeYaTb
CaHUTAPHO-TUTMEHNYECKMM HOPMAM U TPeboBaHMAM W, MO BO3MOMHOCTM, MX 3anpocam no $acoHy u
pacuBeTKe;

5) nuTaHuA, KoTopoe [O/MKHO ObiTb MNPUrOTOBAEHO M3 [06POKAYECTBEHHbLIX MNPOAYKTOB,
YyO0BNETBOPATb MOTPEOHOCTM NoaydYaTeNnen CoumanbHbIX YCAYr NO KanopUAHOCTU, COOTBETCTBOBATb
YCTaHOB/IEHHbIM HOPMaM NUTAHWUSA, CAHUTAPHO-TUTMEHNYECKUM TPEOOBAHUAM M HOPMAM;
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6) OKasaHWA ycnyr, NPeaoCcTaBASEMbIX MNOAYyYaTENAM COUMANbHbLIX YCAYr, He CnoCOoBHbIM K
camoobecnyKMBaHUIO, KOTOpble A0/MKHbI obecneymBaTb BbIMNONHEHME HeobBXoAMMbIX MOyYaTenam
coumanbHbIX ycnyr npoueayp 6e3 npuYMHEHUA KaKoro-nnbo Bpeda MX 340pOBbiO, PUIMUYECKUX WU
MOpabHbIX CTPaAaHU U HeyaobcTB;

7) WHbIX COLMaNbHO-BbITOBbIX YCAYT, NPEAOCTaBAAEMbIX MOCTABLLMKOM COLMAIbHbIX YCAYT.

20. OueHKa KayecTBa OKa3aHUA CoLManbHO-MEAMULMHCKUX YCAYT BKAOYAET B ce6A OLLEHKY:

1) cBoeBpemeHHOro M B HeobxoaMmMom ob6beme BbIMNOJAHEHWUA MpPoLeayp, CBA3AHHbLIX C
COXPaHEeHWeM 34,0P0BbA NOJyYaTeNel CoLManbHbIX YCAYr, MyTEM OpraHM3aumMm yXo4a 3a HUMM C y4EeTOM
MeAMULNHCKMX NMOKa3aHWM, PU3NYECKOro U MCUXMYECKOTO COCTOAHUSA;

2) npoBeAeHMs CUCTEMATMYECKOro HabnogeHus 3a MnosydaTensiMmum COUManbHbIX YCayr Ans
BblABAEHWUSA OTKJAOHEHWUI B COCTOAHUW UX 34,0P0BbA;

3) npoBeaeHMUs Npoueayp, CBA3aHHbIX C COXPaHEHWEM 340P0BbA NoydYaTeNein coumanbHbIX YCIyT,
034,0POBUTE/IbHBIX MEPONPUATUIA, KOTOpble A0/MKHbI OblTb OCYLLECTBNEHbl C aKKYPaTHOCTbIO MU
OCTOPOKHOCTbIO 6€3 NPUYMHEHMA KaKoro-n1nmbo Bpeaa Nosiy4aTenam coumanbHbIX YCyT;

4) meponpuATUI NO KOHCY/NbTUPOBAHUIO MoJiyYaTeNeld CouMabHbIX YCAYr MO COLMasibHO-
MeAMULMHCKMM BONPOCaM, KOTOpble A0/KHbl 0obecneymBaTb OKasaHWe KBaAMPULMPOBAHHOM NMOMOLLM
nosiy4yaTensim CouMasbHbIX YCAyr B MNPaBUJAbHOM MNOHMMAHUM M pPELUEHUU CTOALWMX Nepes HUMM
KOHKPETHbIX Npo6em, CBA3aHHbIX C COXPaHEHWEM 30POBbS;

5) oKazaHMA NOMOLWM B BbIMOJHEHMM 3aHATUI NO aLanTUBHOW GU3MYECKOW Ky/abType, KoTopas
[oMKHa obecneynBaTb OBAaZEHME MOAYYATENAMU COLMANBHBIX YCAYr AOCTyNHOro 1 6esonacHoro Ans
300p0BbA KOMMJEKCa OU3NYECKMX YNPaXKHEHUN B LENAX ero CUCTEMATUYECKOro BbIMOJHEHUA ANA
YKpenaeHua nx 3goposbs;

6) MHbIX COLMANbHO-MEAULMHCKUX YCAYT, NPeS0CTaBAsEMbIX MOCTABLMKOM COLMAbHbIX YCAYT.

21. OueHKa Ka4yecTBa COLMaNbHO-NCUXONOMMYECKMX YCNYT BKAOYAET B ce6A OLEHKY:

1) coumanbHO-NCUXONOTUYECKOTO KOHCY/IbTUPOBAHMA, KOTOPOE AO0/MKHO obecnevynTb OKasaHue
nosiydaTensim COUMANbHbIX YCAYr KBAaAMPULMPOBAHHOW MOMOLLUM MO HANAKMUBAHUIO MEKAUYHOCTHbIX
OTHOLUEHUWI, B TOM YMC/E ANA NPpenynpeXaeH A U NPeoaoeHNUA CEMeNHbIX KOHPIMKTOB;

2) NCMXONOrMYECKOM MOMOLLM, OKA3aHWe KOTOPOM LO/KHO NMOMOYb MOAYYATENHD COLMAbHbIX
YCAYTr  PacKkpbliTb M MO6MIM30BaTb BHYTPEHHWE pPECYpCbl, pPewunTb BO3HMKLWIME COUMANbHO-
ncuxonorunyeckune npobaemol;

3) couManbHO-NCUXONOTMYECKOTO MaTPOHaXKa, KOTOPbIA AO/MKEH Ha OCHOBE CUCTEMATMYECKOrO
Habnlo4eHMA 33 nosyyaTenamy CcouManbHbIX ycayr obecneyunBatb CBOEBPEMEHHOE BbiABAEHME
CUTYaUMIA NCUXMYECKOro AUCKOMPOPTa, NUYHOCTHOFO (BHYTPUMYHOCTHOIO) WMAU MEXJUYHOCTHOO
KOHOAMKTA U APYrMX CUTYauMi, YXYALWAOWAUX YCI0BUA HKU3HEEATE/IbHOCTU NOAyYaTeNen CounanbHbIX
YCAYT, B LENAX OKa3aHUA UM HEODXOAUMbIX COLMANBHO-NCUXONOTUYECKUX YCAYT;

4) UHbIX COLMNANBHO-NCUXONOTUYECKUX YCAYT, NPEeA0CTaBAAEMbIX MOCTABLLMKOM COLUMANbHbIX YCAYT.

22. OugeHKa KauyecTBa CoLMaNbHO-NeAarorMyecknx yCayr BKAOYaeT B cebs oueHKy:

1) coumanbHO-NeaarorMyeckom KOoppeKumKu, OCyLLeCcTB/IEHME KOTOPON AO0MKHO obecneynBaTb
OKaszaHue KBanuduumMpoBaHHOM U 3PPEKTUBHOM NenarorMyeckor MOMOLLKM, B KOTOPOW HYXKAAOTCA
nosiydaTenn CoOUMaANbHbIX YCAYr, MOAy4YalowWwMe CcoumanbHble YyCayrm B CTauMOHapHoW dopme
coumanoHoro obcnyxkusaHua (8 popme beces, pasbACHEHWUA, PEKOMEHAALLMNN);

2) dopmnpoBaHMA NO3UTUBHBLIX MHTEPECOB MOJiyYaTeNeil COUMANbHbBIX YCAYr, OpraHM3aumio Ux
[0Cyra, KoTopble A0/KHbI 0becneynBaTb YA0BAETBOPEHME COLMOKY/IbTYPHbIX U AYXOBHbIX 3aMpOCOB
nosiydaTenei coumanbHbIX YCayr (Kak B3pOCAblX, Tak W AeTel), paclwmpeHue Kpyrosopa, coepbl
06LLeHMA, NOBbILEHME TBOPYECKOWM aKTUBHOCTU NOyYaTeNnen CounanbHbIX YCAYT;

3) MHbIX COLMaNbHO-NEAArorMYecKnX ycayr, NpefocTaBaseMblX MOCTABLLMKOM COLMaANbHbIX YCAYT.

23. OueHKa Ka4yecTBa CoLMaNbHO-TPYA0BbIX YCAYT BKAOYAET B cebs OLEHKY:

1) KayecTBa ycayr, CBA3aHHbIX C OpraHM3aUMelr MNOAYYEeHUs WUAM COLENCTBMEM B MOSYYEHUM
06pa3oBaHus 1 (Man) KBaMPUKALUN UHBANMAAMM (B TOM YMCAe LETbMU-UHBANAAMMN) B COOTBETCTBUMU
C UX GM3NYECKMMM BO3MOMKHOCTAMM U YMCTBEHHBIMW CNOCOBHOCTAMM, KOTOPbIE OMNPeAenstoTca Tem, B
KaKOW CTeneHu co3AaHHble MOCTABLUMKOM COLMAJbHbIX YCAYT YC0BUA ANA AOLWKOAbHOINO BOCNMUTAHMA
AEeTeN-UHBANNA0B U MOJAYYEHUS UMM LIKOJIbHOrO 06pa3oBaHMA, a TaKKe ANA NoayYeHua obpasoBaHus
B3POC/IbIMM MHBAZIMGAMM CNOCOOCTBYIOT YCMELWHOMY U pe3y/ibTaTUBHOMY NPOBEAEHNIO BOCNUTATE/IbHOM
paboTbl 1 06y4YeHUIO;



2) NpoBOAMMbBIX MEPONPUATUI MO WCNOJb30BaHUIO TPYAOBbLIX BO3MOMKHOCTEN MNoy4aTenen
COUMaANbHbIX YCAYr U OOYYEHUIO MX AOCTYMHbIM NPOPECCMOHANbHBIM HaBblKaM, UX AOCTAaTOYHOCTb W
CBOEBPEMEHHOCTb;

3) NpoBOAUMBIX MEPONPUATHIA MO OKA3aHMIO MOMOLLM B TPYA0YCTPONCTBE;

4) UHbIX COUMANbHO-TPYAOBBIX YCYT, NPEAO0CTaBAAEMbIX MOCTABLMKOM COLMabHbIX YCAYT.

24. OueHKa KayecTBa CoLMa/IbHO-NPABOBbIX YCAYT BKAKOYAET B ce0sl OLEHKY:

1) okasaHuA nomowu B ODOPMIEHMM M BOCCTAHOBNEHMM [AOKYMEHTOB, KOTOpas [AO0/KHa
obecneymBaTb pa3bACHEHME MOAYYATENAM COLMANBHbBIX YCAYT COAEP!KaHMA HEOOXOANMMBIX AOKYMEHTOB
B 3aBMCMMOCTM OT WX MpegHasHauYeHWs, U3N0KEeHMEe W HanucaHue (Npu HeobXoAMMOCTM) TeKcTa
OOKYMEHTOB MK 3anoiHeHne GopMeHHbIX 61aHKOB, HaNMMCaHME CONPOBOAMUTENbHbIX MUCEM;

2) 3¢ dEKTUBHOCTU OKa3aHUA IOPUANYECKON MOMOLLM MOJIyYaTeNAM COLMaA/IbHbIX YCayr, KoTopasn
OO/MKHA obecneynTb CBOEBPEMEHHOE M OOBEKTMBHOE pelleHMe CTOoAWMX nepen, noayyatenem
COLMANbHbIX YCAYr NpaBoBbIx Npobaem;

3) MHbIX coLMaNbHO-MPABOBbIX YCAYT, MPEeA0CTaBAAEMbIX MOCTABLMKOM COLMAbHbIX YCAYT.

25. OueHKa KayecTBa YC/ayr, OKa3aHHbIX B LeAAX MOBbIWEHMA KOMMYHUKATUBHOrO NoTeHuuana
nosiyyatenen coumanbHbIX YCAYr, UMEHLWMX OrPaHUYEHUSA KU3HELeATeNIbHOCTU, B TOM 4Yucie AeTei-
WHBaINA,0B, BK/tOYAET B Ce6A OLEHKY:

1) obyyeHnAa WHBaNMAOB (LeTel-MHBA/NMAOB) MNO/L30BAHUIO TEXHWYECKMMMU CpeacTBamu
peabunntaumm, KoTopoe AO/MKHO Pa3BUTb Y WMHBAANAOB (AeTel-MHBAANAO0B) MPAKTUYECKME HaBbIKK
YMEHUA CaMOCTOATE/IbHO N0/Ib30BaTbCA STUMU CPeaCcTBaMy;

2) npoBeAeHWs  COUMANbHO-PEABUAMTALMOHHBIX  MEpPONpPUATUIA,  KOTOpble  [OJIKHbI
CNocobCcTBOBaTb BOCCTAHOB/IEHUIO COLMANBbHOMO CTaTyca NojyyaTenei COuMasbHbIX YCAYyr, UMELMX
OrpaHMYEHMUA KU3HEOEATeNIbHOCTM, B TOM 4MUC/Ne AeTeNn-MHBaNWAOB, YNyylWUTb B3aumopaencTsue
nosiydaTens coumanbHbIX yCAyr ¢ 0bLwecTBoOMm;

3) obyyeHua nonyyaTener COUMaNbHbIX YCAYT, UMEIOLWMX OFPAHUYEHUS KUSHEAEeATENbHOCTH, B
TOM YmnCne AeTen-UHBANMAOB, HaBblKamM MOBeAEeHMA B ObITy M 06LLECTBEHHbIX MECTax, KOTOPOE AOKHO
obecneumBatb GOPMUPOBaAHME MOAYYATENA COLMANbHbLIX YCAYr KaK CaMOCTOATENbHOM JIMYHOCTH,
KYNbTYPHOW, BEX/IMBON, NPeAyCMOTPUTENbHOM U BnaroxenateslbHON B OTHOLWEHUM K OKPYKAIOWMM, a
TaKKe 06y4YeHUss BHYTPEHHEeN AMCLUMMNIMHE NNYHOCTU, CNOCOBHOM 06CNYKNTb ceba B ObITOBbIX YCNOBUAX;

4) obyyeHMA noayyaTenein coumanbHbIX YCAYr, UMEIOLNX OrpaHUYEHUA KU3HEOEATEIbHOCTH, B
TOM 4uCie [eTeNn-UHBANUAOB, HABblKaM KOMMbIOTEPHOM FPAaMOTHOCTM, KOTOPOE LO/MKHO Pas3sBuUTb Y
nosyyaTenei CouManbHbIX YCAYr MNPaKTUYECKME HABbIKM YMEHUA CaMOCTOATENbHO MNOJb30BaATHCA
KOMMbIOTEPOM;

5) WHbIX ycAyr, OKasaHHbIX B LEAAX MOBbIWEHUA KOMMYHUKATUBHOIO NOTEHLMANA nosydaTenei
COUMANbHbIX YCAYF, UMEIOLWMX OrpaHUYEHUA KU3HEAEATE/IbHOCTU, B TOM 4YuUCNe [eTen-UHBAAMAOB,
npesocTaBAfAEMbIX MOCTABLLMKOM COLMANbHbIX YCAYT.

26. TMoKasaTenn KayecTBa MNPeAOCTaBAEHUS COUMANbHbIX YCAyr B CTauuoHapHoh dopme
COUMANbHOro 06CNYKMBAHMA U OLLEHKA Pe3y/bTaToB MX NPEeAOoCTaBAeHUA MNOCTABLLMKAMM COLMANbHbIX
YyCAyr onpeaenstoTca no pesynbTaTam NpPeaocTaBAeHUsA COLMANbHbIX YCAYT MPUMEHUTEIbHO K KaXKa0My
KOHKPETHOMY MOYy4YaTEeNO COLMAbHbIX YCAYT.

27. Ycnosua npepocTaBAeHMA COLMaA/bHbLIX YCAYF B CTaUMOHApHOM ¢opme coumasbHOro
06CNYKMBAHMA YCTAaHAB/AMBAIOTCA B COOTBETCTBMM C MYHKTOM 5 yactu 3 ctatbn 27 PepepanbHoOro
3aKOHa, C Yy4eTOM YC/IOBMIM, YCTAaHOBJIEHHbIX MOJYYATENO COUMANbHBIX YCAYr B MHAWBUAYANbHOM
nporpamme 1 A0rosBope.

28. Mpu Nony4yeHMM coLManbHbIX YCAYr B CTaLUMOHApHOM dopme couManbHOro obcnyXKueaHuA
nosiy4aTenu coumanbHbIX YCAyr MMeT NpaBo Ha:

1) yBaxkutenbHoe U ryMmaHHOE OTHOLLEHWE;

2) BbIOOpP NOCTaBLLMKA COLMANBbHbIX YCAYT;

3) nonyyeHue 6ecniaTtHO B AOCTyNHON dopme MHOOPMALMM O CBOMX MpaBax M 0OA3AHHOCTAX,
BMAAX COUMANbHbIX YCAYr, CPOKax, nopsaKke u ob ycnoBuax ux npeaoctaBaeHus, o Tapudax Ha 3Tu
YCAYTn 1 06 NX CTOMMOCTU, O BO3MOXKHOCTW NOYHYEHUS 3TUX yCayr 6ecnnaTHo;

4) 0TKas OT NpeLoCTaBAEHNA COLMANbHbIX YCAYT;

5) obecneyeHne ycnoBuii nNpebblBaHUA B OPraHM3aUMAX COLMANBHOTO OBCAYKMBAHWMA,
COOTBETCTBYHOLLMX CAHUTAPHO-TUTMEHNYECKUM TPEOOBaAHMAM, @ TaKXKe Ha HaaNeXallunii yXoa,
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6) cBoboAHOE nMoOcelweHWe 3aKOHHbIMM MNpPeACTaBUTENs MM, aABOKAaTamM, HOTapuycamm,
NnpeacTaBUTENAMM OBLLECTBEHHbIX M (MAM) WMHbIX OPraHM3aUMin, CBALLEHHOCNYXUTENAMU, A TaKxkKe
POACTBEHHMKAMM U APYTUMU INLAMU B AHEBHOE U BEYepHee Bpems;

7) KOHPUAEHUMANbHOCTb MHOOPMALUN NIMYHOTO XapaKTepa, CTaBLUe M3BECTHOW MpU OKasaHUU
ycayr;

8) 33Ty CBOMX MPaB 1 3aKOHHbIX MHTEPECOB.

29. [onyyatenb coumanbHbiXx ycayr o06s3aH CBOEBPEMEHHO B MNUCbMEHHOU dopme
MHGOPMMPOBATL MOCTABLLMKA COLMANBHbBIX ycayr 06 nameHeHun obcTosTenbcTs, 06yCN0BANBAIOLLNX
noTpebHOCTb B NPeaoCTaBAEHNM COLUMANBHDIX YCAYT.

30. Mpu npeaocTaBfeHUM COUMabHbIX YCAYr B CTauMOHapHoM ¢opme CcouManbHOro
ob6cnyKMBaHMA NOCTaBLLMK COLMaNbHbIX ycayr 06a3aH:

1) cobnoaaTh NpaBa YeNoBeEKa U rPaXKaaHUHa;

2) obecneumBaTb HENPUKOCHOBEHHOCTb /JIMYHOCTM M 6e30MacHOCTb NoJsydaTtesiei coumanbHbIX
ycayr;

3) obecneynTb O3HAKOMJ/IEHME TNojayyaTenel couuanbHbiX ycayr (npeacraButeneit) ¢
NpaBOYCTaHaB/AMBAOWMMN OOKYMEHTAaMW, Ha OCHOBAHWW KOTOPbIX MOCTaBLUMK COLMAbHbIX YCAYr
OCYLLLECTBASET CBOIO AEATENbHOCTb U OKA3bIBAET COLMA/IbHbIE YCAYTH;

4) obecneuymnTb COXPaHHOCTb JIMYHbIX BELLEN U LLEHHOCTeN NoJslyyaTesiei CoLManbHbIX YCNyT;

5) npefocTaBAATb NOMYYATENAM COLMAJbHBIX YCAYT BO3SMOMKHOCTb NOJIb30BATHLCA YC/IYraMm CBA3M,
B TOM YMciae MHPOPMaLMOHHO-TENEKOMMYHUKALNOHHOM ceTn "UHTepHeT", No4YTOBOW CBA3Y;

6) nHPopMMpOBaATL MosyyaTenel CoumanbHbIX YCAYr O MpaBUAaX TeXHUKM 6e3onacHocTy,
nokapHoi 6e3onacHOCTH, SKCNNyaTaLmMm NpeaocTaBasembix npubopos n obopyaoBaHus;

7) obecneunTb NOAyYaTeNsIM COLMANbHLIX YCAYr YCAOBWUA NpebbiBaHUA, COOTBETCTBYOWME
CaHUTAPHO-TUTMEHNYECKUM TPebOoBaHMAM, a TaKXKe Hagnexalmii yxoa;

8) BblAENATb cynpyram, MPOXMBAKOWMM B OPraHM3auMKM COLMANbHOIO 0BCAYKMBAHWUA,
N30/IMPOBAHHOE XWU/10€ NOMELLEHNE AN COBMECTHOMO NPOXKMUBAHUA;

9) MCNoNHATb MHble 06A3aHHOCTM, CBA3aHHble C peanu3aumeint Npas nosydyaTenei CouManbHbIX
YCAYT Ha COuManbHble YCAYIU B CTaLLMOHApHOM Gpopme coLmanbHOro 06CayKMBaHWA.

31. MNocTaBWMK coOUManbHbIX YCAYr BRApPaBe OTKA3aTb MOAYYaTEND COLMANbHbIX YCAYr B
npeoCcTaBNEHUN COLMANBHBIX YCAYT B CTALLMOHAPHON popme COLMaNbHOrO 06CNYKMBAHUA, B TOM Yncie
BPEMEHHO, B CBA3M C Ha/JIMYMEM Y HETO MEAMULMHCKUX NPOTUBOMOKA3aHMI K MONYYEHUIO COUMANBHbIX
ycnyr B CTauMoHapHoi ¢opme couManbHOro OOCNYKMBaAHUA, MOATBEPKAEHHbIX 3aKNOYEHUEM
YNO/IHOMOYEHHON MEANLIMHCKOWN OpraHM3aumm <1>, a TakKe B c/lyyae HenpeaocTaBieHus noayyatenem
COUMANbHbIX YCAYr B COOTBETCTBMM C HOPMATUBHbIMM NPABOBbIMM aKTamu cybbekTa Poccuiickol
depepaunm ceefeHUii M OOKYMEHTOB, HEOOXOAMMbBIX ANA NPefoCTaBAEHUs COUMaibHbIX YCAyr B
COOTBETCTBUM C NyHKTOM 1 cTatbm 10 depepanbHOro 3aKoHa <2>, KOTOpble NOJy4YaTeNlb COLMaNbHOM
YCAYrn B COOTBETCTBUM C AENCTBYIOWMM 3aKOHOAATENbCTBOM 06A3aH NPEAOCTaBUTb JINYHO.

<1>Yactb 3 cTtaTtbu 18 deaepanbHOro 3aKoHa.
<2>Yactb 2 ctaTtbk 27 PeaepanbHOro 3aKoHa.

32. PesynbTaToM NpeAoCTaBAEHUA COLMANbHbLIX YCAYr B CTauMoOHapHOW ¢opme CoLManbHOro
06CNYKNBAHMA ABNAETCA YAYULIEHWE YCNOBUIA }KU3HEAEATENbHOCTM NOAYYaATENA COLMANBHBIX YCAYT.

33. CoumanbHble yCayru B CTaLMOHAPHON popme CoLManbHOro obCayKMBaHUA NPeaoCTaBAAIOTCA
6ecnnaTtHo, 3a NAaTy MAKW YacTUYHYIO NAaaTy.

PeweHne 06 yCnOBMAX OKa3aHWA COUMabHbIX YCAYyr B CTauMoHapHol dopme coumanbHOro
obcnykmeaHma (becnnaTHo, 3a NANaTy MAM  YacTMYHYKO NAaTy) NPUHUMAETCA Ha OCHOBaHWUMK
NpeAacTaBAfeMbIX NoJjiyyaTeNem coumanbHbiX ycayr (npeactaBuTenem) AOKYMEHTOB, C  Yy4yeTom
cpegHeayweBoOro Ao0xo4a NoaydaTensa CoUuManbHbIX YCAYr, BEAMYMHbI MPOMMUTOYHONO MUHUMYMA,
yCTaHOB/EHHOrOo B cy6bekTe Poccuitickoit degepaunm, a TakKe TapudoB Ha coumanbHble YCayru.

PacueT cpefaHeaylWweBOro 40X04a B OTHOWEHUN NOAyYaTeNnn CoUManbHbIX YCAYT, 33 UCKAIOYEHMEM
WU, YKasaHHbIX B MyHKTe 34 [lpumepHoro nopagKka, MNpPOM3BOAWUTCA Ha A[aTy obpawieHua K
OCYLLEeCTBAAETCA Ha  OCHOBaHWMM  [OKYMEHTOB  (cBegeHWi), NpedyCMOTPEHHbIX  MOPAAKOM
NpeaocTaBNeHMUA COLUMANbHBIX YCAYT, YTBEPMKAEHHbIM YNOJHOMOYEHHbIM OPraHOM roCyAapCTBEHHOWM
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B/1IACTW, YTBEPXKOAEMbIM B COOTBETCTBMM C NyHKTOM 10 ctatbm 8 depepanbHOro 3akoHa, O cocTase
CeMbW, Hann4Mn (OTCYTCTBMM) AOXOAOB Y/IEHOB CEMbMU WM OOMHOKO MPOXKMBAIOLWLErO rparkaaHMHa U
NnpuHagiexKawem um (emy) MMyLLecTBe Ha npaBe cO6CTBEHHOCTMU.

34. CoumanbHble yciyrn B cTauMoHapHon popme coumnanbHoro ob6cnyKmMBaHMA NpeaocTaBaAatoTca
6ecnnaTHo:

1) HecoBepLIEHHONETHMM AeTaAM <1>;

<1>Yactb 1 ctatbm 31 GepgepanbHOro 3aKoHa.

2) nQuuam, NoOCTpPajaBlWIMM B pe3y/ibTaTe  4YpesBblualHbIX  CUTYyaUMil, BOOPYMHEHHbIX
MEeXKHaUMOHaNbHbIX (MEXITHUYECKUX) KOHDNUKTOB <1>;

<1>Yactb 1 ctatby 31 denepanbHOro 3aKOHa.

3) UHbIM KaTeropuam rpaxaaH, onpeaeneHHbIM HOPMaTUBHbIMM NMPaBOBbIMU aKTaMWU CyOBHEKTOB
Poccuiickon depepaymm <1>.

<1>Yactb 3 ctatby 31 denepanbHOro 3aKoHa.

35. Pasmep exkemeca4YHOM NaaTbl 3a NPefOCTaBleHNEe COLMaANbHBIX YCAYT B CTauMOHapHOW dopme
COLMaNbHOrO OBCYKMBAHMA PACCUNTLIBAETCA HAa OCHOBE TapMdOB HA COLMAJbHBIE YCAYTU, HO HE MOXKET
npesbiWwaTb 75 NPOLLEHTOB CpegHeAyLEeBOro A4OX0Aa NoyYaTeNs counaabHOM YCayrm, pacCYMTaHHOTO B
COOTBETCTBUM C YacTbio 4 cTaTbk 31 depepanbHOro 3aKoHa.

36. Mopsaok yTBepXAeHus TapudoB Ha CoOUManbHble YCAYTM Ha OCHOBAHMM MOAyLWEeBbIX
HOPMaTMBOB (QUMHAHCMPOBAHWUS COLMAJbHbIX YCAYTr YCTaHaBAMBAETCA B COOTBETCTBMM C MyHKTOm 11
cTtaTbk 8 PesepanbHOro 3akoHa.

37. Nnata 33 nNpefoCTaB/NeHWE COLMANbHbLIX YCAYr B CTauMOHapHOM ¢opme CouMaibHOro
06CNyKMBAHMA MPON3BOAUNTCA B COOTBETCTBUM C AOTOBOPOM.

38. OCHOBaHMAMM NPEKPALLEHUA NPefOoCTaBAEHUS COLMAJbHbIX YCAYr B CTaLMOHapHOW ¢dopme
COLMaNbHOro 06CNYKMBAHUA ABNSAIOTCA:

1) nucbmeHHOe 3asBfieHWe Mo/yYaTeNs CoOUMaNbHbIX ycnyr o6 OTKase B NpeaocTaBieHUn
COLLMaNbHBIX YC/IYT B CTaLLMOHAPHOM Gopme COLLMaNbHOTO 06CNYKUBAHUA <1>;

<1> Cratbs 18 denepanbHOro 3aKoHa.

2) OKOHYaHWe CpoKa MNpPeaoCTaBNeHUA COLMAbHbLIX YCAYr B COOTBETCTBUWM C MHAMBUAYANbHOW
nporpammon 1 (Unu) ctedeHre CpoKa AencTemna gorosopa <1>;

<1>Yactb 1 ctaTtbu 16 PeaepanbHOro 3aKoHa.

3) HapylweHWe noayyaTesiemM CoumasbHbIX yCayr (npeactaButenem) ycioBuin, NpeaycMoTPEHHbIX
[0roBopom <1>;

<1> MyHKT 2 4actn 1 ctatbk 11 PepepanbHOro 3akoHa.

4) cmepTb nosaydatens couuanbHbIX YCAYr WMAKM AUKBUAAUMKM (NpeKpalleHue AeATesbHOCTH)
NoCTaBLUMKa COLMANbHbIX YCAYT;

5) pelueHue cyaa o NpM3HaHMM MOAy4YaTeNA couMabHbIX YCAyr 6e3BecTHO OTCYTCTBYIOWMM UAN
ymepLimm;

6) ocy)KAeHuWe nosydyaTens CoumanbHbIX YCAYr K OTObIBAHMIO HaKasaHua B BuAEe /MLIEHMUA
csoboapl;

7) BO3HMKHOBEHME Yy MoAyYaTens CoUManbHbIX YCAYr MEAULMHCKMX NPOTMBOMOKa3aHMI K
NoNyYEHUIO  COLManbHbIX YycAyr B  cTaumMoHapHon ¢dopme  coumanbHoro  obCayXuBaHUS,
NoATBEPXKAEHHbIX 3aKA0YEHNEM YNTONHOMOYEHHOW MeAMLIMHCKOM opraHusaumm <1>.
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<1> Cratba 18 ®enepanbHOro 3aKoHa.
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