3apernctpmupoBaHo B MuHtocte Poccnm 25 aekabps 2014 r. N 35410

MWHWUCTEPCTBA TPYA U COLMANIbHOM 3ALLIUTbI POCCUIACKOW ®EAEPALIMU

MPUKA3
oT 24 HOAbpA 2014 r. N 938H

Ob YTBEPKAEHUU NPUMEPHOIO NOPAOKA
NPEOOCTABNEHUA COLUMANBHBIX YCNYT B NONYCTALMOHAPHON ®OPME
COUMNANBHOIO OBCNYHKUBAHUA

B cootBeTcTBUMM c nognyHKTom 5.2.97.6 lMonoxeHMAa o MUHWUCTepCTBE TPyAa M COLMAIbHON
3awmTbl Poccuiickon ®Pepepaumnm, yTBEpHKAEHHOro noctaHoBaeHuem [pasutenbctBa Poccuitckoit
depepauum ot 19 mnioHs 2012 r. N 610 (CobpaHue 3akoHogaTenbcTBa Poccuiickot Pegepaumm, 2012, N
26, cT. 3528; 2013, N 22, cT1. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N
21, ct. 2710; N 26, cT. 3577; N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868), NpMKa3biBalo:

1. YtBepautb npunaraembit [pUMepHbIM MNOPAAOK NPeAoCTaB/EHUs COLMaNbHbIX YCAyr B
NnoJlycTalMoHapHOM popme coumnanbHOro o6cnyKnBaHms.

2. Hactoswmi nprKas Bctynaet B cuay ¢ 1 sHeapa 2015 roaa.

MwuHucTp
M. TONMWUINH

NPUMEPHbI NOPAAOK
NPEAOCTABNIEHUA COLUANBHbLIX YCNYT B NONYCTALMOHAPHOM ®OPME
COUMANBHOIO OBCNYHUBAHUA

1. MNMpumepHbIN NOPAJOK NPEeAOCTaBAEHUA COLMAbHbIX YCAYr B MOAYCTaUMOHApHOU dopme
coumanbHoro obcnyxusaHus (ganee - NMpumepHbIN NOPAAOK) onpegenseT npaBuaa NpeaocTaBaeHUA
COLUMANbHbIX YCAYr B NOAYCTaLMOHAPHOW dopMe coLManbHOro obCcnyKMBaHMA rpaxgaHam Poccuitckoi
depepaumm, MHOCTPAHHLIM FparkAaHam M anuam 6e3 rparkaaHCTBa, MOCTOAHHO MPOXKMBAOWMM Ha
TeppuTopun Poccuiickolt Pepepaumm, bexkeHuam, KOTopble NPU3HAHbI HYXKAAOWMMMUCA B COLLMATIbHOM
0b6CNyKMBaHMM B NOJyCTaLuMOHApHOW  ¢GopmMe  COUMANbHOro  OBCAYKMBAHMA M KOTOPbIM
NpeAoCTaBAAETCA CoLManbHana ycayra Uam coumasnbHble yeayru (ganee - Noay4aTenm coumanbHbIX YCayr).

2. CoumanbHoe obcnykmBaHMe B NOJyCTauMOHapHOW ¢opme CouManbHOro 0b6CAyKMBaHMA
BKAtOYAEeT B ceba AeATeNbHOCTb NO MPeAOCTaBAEHUIO COLMAbHbBIX YCAYTr NOJy4YaTeNnsm COUMANbHbIX
YCNYT, KOTOPasA HanpaB/ieHa Ha y/yyleHWe YCI0BUM UX KU3HeLeATeNIbHOCTMH.

3. Npwu onpepeneHnn HeOHXO4MMbIX FPAXKAAHUHY BUAOB COLMANBHBIX YCAYT, NPEAOCTaBASEMbIX B
NONYCTAaUMOHApHOM ¢opme CouManbHOro OBCNYKMBAHUA, YYUTLIBAETCA HYKAAEMOCTb MoAy4YaTens
COUMANbHbIX YCAYr B NOJIYYEHUU TAKUX YCAYT, XapaKTep 06CTOATENIbCTB, KOTOPbIE YXYALIAT UAN MOTYT
YXYALWUTb YCIOBUA €ro XKU3HeaeATebHOCTH.

4. OcHoBaHMeM [AnA pPacCMOTPEHMA BOMpoca O NpPeaoCTaBfeHUUM COLMANbHbIX YCAYr B
NoNyCTauMOHapHO! ¢$opme couManbHOro OOCAYKMBAHWUSA, ABNAETCA MOAAHHOE B MUCbMEHHOM WAU
3NEeKTPOHHON dopme 3aAB/eHME O NPefOoCTaBlEHUU COLMabHbIX YCAYr, COCTaBleHHoe no ¢opme,
yTBEPKAEHHON NpuKazom MuHUCTepCTBa TpyAa U couManbHOM 3awmTbl Poccuiickon ®Pepepaumnm ot 28
mapTa 2014 r. N 159H "O6 yTBepaeHUn GOpMbl 3anaBIeHMA O NPeaoCTaBAeHUN coUuManbHbIX ycayr"
(3aperunctpuposaH MuHtoctom Poccum 26 mas 2014 r. N 32430) (nanee - 3asBneHue).

MonyyaTenn couManbHbIX ycayr BnpaBe o6paTUTbCA 33 MNOMYYEHWEM COLMANbHBLIX YCAyr B
NoNyCTaUMOHapHOM popme coLManbHOro 0B6CaYKMBAHMA IMYHO MO0 Yepes 3aKOHHOIo NpeacTaBUTeNs,
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MHbIX TpaaaH, rocyapCTBEHHbIX OPraHoB, OPraHOB MECTHOrO CamoynpaB/ieHuA, 06LeCTBEHHbIX
obbeanHeHult (nanee - npeacrasutens) <1>. Mpu 3TOM AMYHOE y4yacTWe nosydatenei coumanbHbIX
YCAYr He AullaeT UX npaBa UMeTb NpeacTaBUTENA, PaBHO KaK M ydyacTue npeacTaBUTEeNs He viiaer
nosay4yatenen coumanbHbIX YCAYr NpaBa Ha NoayYeHne coLumanbHbIX YCAYT.

<1> CraTbAa 14 ®enepanbHOro 3akoHa ot 28 aekabps 2013 r. N 442-d3 "O6 ocHOBax coUMaNbHOTO
obcnyxueaHua rpaxgaH B Poccuiickon ®Pepepaummn” (CobpaHue 3aKoHoAaTenbcTBa Poccuitckol
depepaumu, 2013, N 52, cT. 7007; 2014, N 30, cT. 4257).

5. MpumepHbI NOpPALOK NPeAoCTaBNeHNA COLManbHbIX YCIyr B MoJlycTauuMoHapHol ¢dopme, 3a
WUCKMIOYEHNEM CPOYHbIX COLMANbHbIX YCAYr NpenocTaB/ieHMe KOTOPbIX MPeAyCMOTPEHO MyHKTom 7
MpumepHOro nopaakKa, BKAOYAET B cebs cneayrolime AencTBus:

1) npuHATKE 3a8BNEHNUS;

2) nHPopmMMpOBaHME O MopALKe NPeAoCTaBAEHUA COLMANbHbLIX YCAYr B MOAYCTaLMOHapHOW
dopme coumanbHoro obcnykuBaHuaA, BUOAX, CPOKaX, YCIOBUAX UX NPenocTaBAeHUs, 0 Tapudax Ha 3TK
YCAYTU 1 06 UX CTOMMOCTM ANA NOJyYaTenn CoumasbHbIX YCAYT, O BO3MOXHOCTU MONYYEHUS STUX YCAyT
b6ecnnaTtHo;

3) pasbAcHeHMe MoAy4YaTeNtlo couManbHbIX YCAYr WAM ero npeacTtaBUTeNto Nopsagka npuvema
OOKYMEHTOB, KOTOpble A0/KHbl ObiTb NpeacTaBAeHbl AN NPU3HAHUA FpakgaHMHA HyXAalowumea B
couManbHOM OOCNYKMBAHUM WM MNPUHATMA pPeleHMA O MpPefoCTaBleHUN COLMabHbIX YCAyr B
noslycTaunoHapHoi dopme coumanbHOro 06CNyKNUBaHUS;

4) aHanM3 npeacTaBleHHbIX [AOKYMEHTOB, HeobXxoAuMbIX ANA NPUHATUA  pelleHna o
npeaocTaB/feHMM CoUMabHbIX YCAYr B MOAYCTaLMOHAPHOM ¢opme COoLManbHOro O6CAYKUBAHMA, M
NPUHATME PeLleHns O NpPeaoCcTaBleHUN COLMAbHbIX YCAYr B NoaycTauMoHapHoi ¢opme coumnaibHOro
obcnyKMBaHMA MNOJyYaTeNto CouManbHbIX YyCayr AnMbo peweHuss o6 OTKase B NpeaoCTaBiAeHUU
couMasbHbIX YCAYr B NOyCTaLuMoHapHo ¢opme coumanbHOro obcnyKMBaHusa B COOTBETCTBUM C YACTblO
2 ctaTbu 15 depepanbHoro 3akoHa oT 28 gekabps 2013 r. N 442-d3 "O6 ocHOBax COLMANbHOIO
obcnykumBaHua rpaxgaH B Poccuiickon Pepepaumn” (CobpaHue 3akoHogaTenbcTBa Poccuiickoi
depepauum 2013, N 52, ct. 7007; 2014, N 30, cT. 4257);

5) coctaBneHve WMHAMBMAYaANbHOM NpPOrpammbl NPeAOCTaBAEHUSA couManbHbIX ycayr (ganee -
MHAVBMAYa/IbHAA Nporpamma);

6) 3aknoYeHMe 4OoroBopa O NPeAOCTaBAEHUM COLMANbHbIX YCAYr B NOJycTauuoHapHoli dopme
couManbHOro obCNyKMBaAHMA MEXKAY MOCTaBLMKOM COUMAJbHbIX YCAYTr M MoayyYaTesiem COLManbHbIX
ycnyr (npeacrasutenem) (ganee - 4oroeop);

7) npepocTaBneHMe MOAyYyaTeNO COLUMANbHbIX YCAYr COUMabHbIX YCAyr B MOAyCTaLuMOHapPHOM
dopme coumanbHOro 06CnyKMBaHUA B COOTBETCTBUM C 3aK/IOYEHHbIM 4OTOBOPOM;

8) npekpalleHne NpeaocTaBieHma coumanbHbIX YCAyr B NOAYyCTaLuMOHapHOM popme coLmanbHOro
obcnyKMBaHUA B CBA3N C BOSHWUKHOBEHMEM OCHOBAHWM, NpeaycMOTPEHHbIX NMyHKTOM 43 lMpumepHOro
nopsaxa.

6. CpOKM BbINONHEHUSA AENCTBMIA, NPeAyCMOTPEHHbIX MYHKTOM 5 MpumepHoro nopsagka, He moryTt
NpeBbIWaTb CPOKKU, YCTaHOB/EHHbIE 3aKOHOAATENbHbIMU U UHbIMWU HOPMATUBHLIMW NPABOBLIMU aKTaMMU
Poccuiickon deaepaumm n cybbekToB Poccuinckoint deaepaumm.

Bpema peanusauuu gencrteuii, npeaycMOTPeHHbIX nognyHktamm 1 - 3 nyHKTa 5 MpumepHoro
nopsaaKa, He A0MKHO NpeBbilwaTh 15 MUHYT C MOMEHTA NOCTYN/IEHMA 3asBAEHUS.

CpoK peanusauum aeicTBuin, NPeayCMOTPEHHbIX NOoANYHKTOM 4 nyHKTa 5 MpumepHoro nopsaakKa,
He [l0/IKeH NpeBbIWaTh 5 pabounx AHein <1> co AHA NoAaym 3asBNEHUS U JOKYMEHTOB, HEOHXOANMbIX
ONA NPUHATUA pPeLleHUs O NPeaocTaB/NeHMM COoUManbHbIX YCAyr B MNOAycTaUMOHapHon dopme
coumManbHOro obcnyKuBaHus.

<1>Yactb 2 ctatbk 15 PepgepanbHOro 3aKoHa.

CpoK peanusaumm AenCTBUIN, NPeayCMOTPEHHbIX NOANYHKTOM 5 nyHKTa 5 MpumepHoOro nopagaka,
He Ao/KeH npesbiwath 10 pabounx aHel <1> co AHA NoAaym 3aABAEHUA U AOKYMEHTOB, HE0BX0AUMbIX
ANA MPUHATMA pelleHMA O NpPeaoCcTaBAeHUM COLMaNbHbIX YCAYr B MOAycTauuoHapHoin d¢opme
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coumanbHoro obcayKmBaHuA.

<1>Yactb 4 ctatbk 16 PegepanbHOro 3aKoHa.

CpoK peanusauuu geincTsmii, NPesyCMOTPEHHbIX NOANYHKTOM 6 nyHKTa 5 MpumepHoOro nopsagkKa,
He pJonXeH npesblwaTb 1 cyTok <1> ¢ patbl nNpeacTaBieHUA NOCTaBLUMKY COLMANbHbIX YCAyr
WHOAMBMAYAZIbHOMW  MPOrpamMmMbl M JOKYMEHTOB, HeobXoguMMbIX ANA NPUHATMA  pelweHua o
npesocTaBNEHUN COLMAbHBIX YCAYT B NOAYCTaLMOHapHOW GopmMe coLManbHOro o6cnyKMBaHuma.

<1>Yactb 1 ctatbm 17 PegepanbHOro 3akoHa.

7. NpepoctaBneHUe CPOYHbIX COLMabHbLIX YCAyr B MNOAYCTaLMOHapHOW ¢opmMe couuMasbHOro
obcnyKMBaHMA BKIOYAET caeaylowme AencTBuA:

1) npuHATHE 3aABNEHMA, a TaKXKe MNoAyYeHWe OT MEeAMUMHCKUX, 06pa3oBaTeNbHbIX MM MHbIX
OpraHM3aunii, He BXOOAWMX B CUCTEMY COLMaNbHOro o6CNyXKuBaHUA, MHOOPMALMM O rpaskaaHax,
HYXOAWMUXCA B NPEAOCTaBNEHUM CPOYHbIX COLMasbHbIX YCAyr B MoOJycTauMoHapHon ¢opme
coumanbHoro obcnyKusaHus (ganee - NOAy4aTeNM CPOYHbIX COLMANBHBIX YCAYT);

2) vHboOpMMpOBaHME O MOPALKE MPefOCTaBAeHUA COUMasbHbIX YCAYr B MOJyCTaLMOHapHOW
bopme coumanbHOro obCyKMBaHWA, BUAAX COLMAbHBIX YCYT, CPOKAX, YCIOBUAX UX NPELOCTaBAEeHUS,
0 Tapudax Ha 3TU ycayrm u 06 uX CTOMMOCTM AAA MoJydyaTens COLMabHbIX YCAYr, O BO3MOXHOCTU
NoJIly4YeHUs 3TUX ycayr 6ecnnaTHo;

3) pasbACHEHWEe MoJsyyaTeNto CoUMasbHbIX YCAYr WAM TNPeACTaBUTeNto Mnopsaka npuvema
[OKYMEHTOB, HEOOXOAMMBIX ANS MPUHATUA PelleHns 0 NPeLOCTaBAeHUN CPOYHBIX COUMAbHbLIX YCAYT B
NoJlycTaLMOHapHOM Gopme COLMaNbHOTO 06CNYKNBAHNSA;

4) aHanM3 nNpeAacCTaB/eHHbIX [AOKYMEHTOB, HEOOXOAMMbIX [AAA MPUHATUMA peleHus o
NpeaoCcTaBNeHMM  CPOYHbBIX  COLMAMbHBLIX  YCAyr B NOJyCTauMoHapHoi ¢opme  COLMANbHOTO
0OCNYKMBAHMA, W MPUHATME pPeWweHUs O MNPeAoCTaB/NeHUN CPOYHBIX COUMAbHbBIX YCAyr B
noslycTauMoHapHoW ¢opme coumanbHOro OBCAYKMBAHMA MNOMYYaTeNo COUManbHbIX ycayr amnbo
pelweHnsa 06 OTKase B MPeAOCTaBlEHUM CPOYHbIX COLMAbHbLIX YCIYr B MOYCTaLMOHapHoOW ¢dopme
COLMaNbHOro 06CNYKUBAHWS;

5) npepocTaBaeHMe MO/yYaTeNlo CPOYHbIX COLMAMbHBLIX YCAYr B MOJyCTaLMOHapHoW dopme
couManbHOro o0b6CNyKMBaHUS;

6) cocTaBNeHMe aKTa 0 NPefOoCTaBAEHMM CPOYHbIX COUMAbHbIX YCAYT B MOAYCTaUuMoHapHoli popme
COLMaNbHOro 06CNYKMBAHMSA, KOTOPbIA NOATBEPKAAETCA NOANUCHIO NOYYaTeNss CPOYHbIX COLMAbHbIX
yenyr;

7) npekpalieHne NpesocTaBNEHUS CPOYHbIX COUMaAbHBLIX YCAYr B MNOJIYCTAaLMOHApHON dopme
coumanbHoro obcayKMBaHUA B CBA3WM C BOSHWMKHOBEHMEM OCHOBAHMWIA, NPeAyCMOTPEHHbIX MyHKTOM 43
MpumepHoro nopsaka.

8. CPOKM BbINONHEHMA AENCTBUIA, NPEAYCMOTPEHHbIX MYHKTOM 7 MpUMepHOro nopaaKka, He MoryT
npesbiWaTb CPOKW, YCTAHOBNEHHble 3aKoHOoAaTenbCTBOM Poccuiickoi  depepaumm  u - (Mau)
3aKOHOAaTeIbCTBOM Cyb6beKToB Poccuitickoii deaepaumm.

Bpema peanusaumu AeWCTBUIA, NPeAyCMOTPEHHbIX noanyHKTamu 1 - 3 nyHkTa 7 lMpumepHoro
nopsaka, He AO/IKHO NPeBbIWaTb 15 MUHYT C MOMEHTa NOCTYNAeHUA 3aABAEHUA.

CpoK peanusaumu AencTBui, NPeayCMOTPEHHbIX NoAanyHKTamu 4 - 5 nyHkta 7 MpumepHoro
nopsaka, onpeaensetcd B CPOKW, 0BYCNOBAEHHblE HYXAAEMOCTbHO MOAy4YaTensa CouMaNbHbIX YCayr
(HemepneHHo) <1>.

<1>Yactb 2 ctaTtbk 21 PeaepanbHOro 3aKoHa.

CpoK peanusauuun AencTeuiA, NpeayCMOTPEHHbIX MOANYHKTOM 6 NyHKTa 7 MpumepHoOro nopaaka,
He Oo/XKeH npesblwaTte 1 pabounit AeHb C AaTbl NPeAOCTaB/AEHUA NOAyYaTeNto COUManbHbIX YCayr
CPOYHbIX COLMANbHbIX YCAYT B NOAYCTaLMOHAPHOW hOopMe CoLmanbHOro 0bCayKMBaHMA.

CpoK peanusauuun AencTemii, NPeayCMOTPEHHbIX MOANYHKTOM 7 NyHKTa 7 NpumepHoOro nopaaka,
onpeaenseTca B COOTBETCTBUM € YacTbto 10 ctaTbm 8 eaepanbHOro 3akoHa.
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9. PeweHne 0 NpeaoCTaBAEHUN COLMAJBHBIX YCAYT B MOJyCTaUMOHApHOW $dopme coLMasibHOro
06CNYKMBAHMA MPMHMMAETCA Ha OCHOBaHUMU:

1) AOKYMeHTa, yA0CTOBEPAIOLWErO IMYHOCTb NOJIyYaTeNA CoLManbHbIX yenyr (NpeacrasuTens);

2) [OKyMeHTa, NOATBEPXAAlOWeEro mnojHomouYMa  npeactasuTens (npyu  obpalieHumn
npeacraBuTens);

3) AOKymeHTa, NOATBEpPXAaloWEero MecTO UTenbctBa M (Mnu) npebbiBaHuA, daKTUYEeCKoro
NPOXKMBAHMA NOyYaTeNs COLMaNbHbIX YCAYr (NpeacraButens);

4) [OKYMEHTOB (CBeAeHMit), MoATBEPKAOAIOWMX HanMume y MosydaTena CoUMabHbIX YCayr
06CTOATENLCTB, KOTOpble YXyAWAT WAM MOTYT YXYAWWTb YCAOBUA €ro KU3HedeATe/lbHOCTH,
NMOC/YXKUBLUNX OCHOBaHWEM OAA TMPU3HAHUA TPaXKAaHWHA HYXKOAWUMCA B COLMabHbIX YyCayrax B
NoJslycTauMoHapHoOM popme coLmanbHOro 0b6C/yKMBaHUS;

5) AOKymeHTOB 06 ycnoBuAX MPOXUBAHUA M COCTaBe CemMbW (NPU ee Hanuvuuu) nosayyartens
COUMAnNbHbIX YCNyr, AOX0Aax MoJiyyaTens couuasbHbIX YCAYr U Y/IeHOB ero cembu (Mpu Hanmumm),
npuHagnexkawem emy (MM) MMyLecTBe, HeobBXoANMbIX ONA OnpefefieHus cpeaHeayweBoro Aoxoaa
ONA NpeaoCcTaB/ieHUs CoUManbHbIX YCayr 6ecnnaTHo;

6) MHOMBMAYANbHOM NpOrpammsl (NPU HaMYUK AEUCTBYIOLLEN UHAMBUAYAIbHOW NPOrpammbl);

7)  VHbIX [OOKYMEHTOB, HeobxoAuMMbIX AAA NPenoCcTaB/feHUs  couManbHbIX  ycayr B
noslycTauMoHapHon  GopmMe  COLMANbHOro  06CNYyKMBAHMA,  NMPEAYCMOTPEHHbIX  MOPALKOM
npeaocTaBAeHMA COLMAbHBIX YCNYT NOCTABLLMKAMM COLMANbHbIX yCayr <1>.,

<1>Yactb 10 cTtatbu 8 DeaepanbHOro 3aKoHa.

10. lokyMeHTbl, HeobxoAnMble ANA NPUHATUA PeLleHNA O NPeLOoCTaBAEHUN COLMANbHBIX YCAYT B
noslycTaunoHapHou popme coLmanbHOro obCNyKUBAHWUA, NPEACTABAAOTCA NOAyYaTENEM COLMANbHbIX
YCAYr MYHO NMBO nognexkat NPeacTaBAEHUI0 B paMKax MeXBeLOMCTBEHHONO WHPOPMALUNOHHOMO
B3aMMOAENCTBUSA B COOTBETCTBUM C TpeboBaHUsmMKU cTaTbh 7 PegepanbHOro 3akoHa ot 27 utona 2010 r.
N 210-®3 "Ob6 opraHu3aunKn NPenoCcTaBIeHMA rocy4apCTBEHHbIX U MyHULMNaNbHbIX yeayr" (CobpaHue
3aKoHogaTtenbcTBa Poccuinckoit deaepaumm, 2010, N 31, ct. 4179; 2011, N 27, ct. 3880; N 49, cT1. 7061;
2012, N 31, ct. 4322; 2013, N 27, c1. 3477).

11. CoumuanbHble ycayru B MOAYCTAUMOHApPHOM ¢GOpMe  COLMaNbHOTO  0OCAYKMBaAHUA
NpPefocTaBAAlTCA  NOAyvyaTeNsM  COUMAJIbHbIX YCAYyr B COOTBETCTBMM C  WHAMBUAYA/IbHbIMU
nporpammamm U Ha OCHOBaHMK gorosopa <1>.

<1> MNpumepHan ¢opma [0roBopa YTBEPHKAAETCA B COOTBETCTBMM C YacTbto 13 nyHKTa 2 cTatbyu 7
denepanbHOro 3akoHa.

12. Mpwu 3aKA04EHUM A0roBOpa NoAy4YaTenn coumanbHbiX yenyr (NnpeacrtaBuTenn) AOMXKHbI 6biTb
03HAaKOMJIEHbl C YCNOBUAMW NPEenOCTaBAEHMA COLUMabHbIX YCAYr B MOJyCTAUMOHApHOM ¢opme
coumanbHOro obcnyXKMBaHWA, NpaBUAaMU BHYTPEHHEro pacrnopsfaka Ana nosydatenen coumanbHbIX
YCAyr, NoAy4nuTb MHGOPMAUMIO O CBOMX MpaBax, 0BA3aHHOCTAX, BMAAX COLMA/NbHbLIX YCAYr, KOTOpble
6yayT UM NpesocTaB/eHbl, CPOKax, MOPAAKE, UX NPeAoCTaBAEHWUS, CTOMMOCTM OKa3aHUA 3TUX YCAyT.

13. CouuanbHble ycayrm B MoOAycTauMoHapHon d¢opme couManbHOro  06CNYKUBaAHMUSA
NpeAoCTaBAAITCA MX NOJyYaTeNAM MOCTaBLLMKOM COLMANbHbIX YCAYr B OnpeaeneHHoe Bpemsa CYTOK
<1>.

<1>Yactb 2 cTaTtbk 19 deaepanbHOro 3aKoHa.

14. MonyyaTento coumanbHbIX YCAYr NPeAOCTaBAAITCA cleaylowme BUAbl COLUMaNbHbIX YCAyr B
NoAycTaLMoHapHOW Gopme COLMaNbHOro 06CNyKNBAHUA:

1) coumanbHO-6bITOBbIE, HaMpaBAeHHble HAa NOAAEPKaHME KM3HEeAeATeNbHOCTM NnoJsy4yateneit
COLMaNbHbIX YCAYT B 6bITY;

2) coumanbHO-MeAMLUMHCKME, HanpaB/ieHHble Ha noadeprkaHMe M CcoxpaHeHue 340P0BbSA
nonydyateneit CouManbHbIX yCAyr NyTemM OpraHuM3auMu yxo[a, OKa3aHWA COAeNCTBMA B MpoBeaeHuu
0340POBUTE/IbHbIX MEPONPUATUIA, CUCTEMATUUYECKOro HabAloAeHUA ANA BbIABAEHUA OTKAOHEHWA B
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COCTOAHUM 340POBbS;

3) coumanbHO-NCUMXONOTUYECKME, NpPeayCMaTpUBaAlOLLIME OKasaHWe MNOMOWM B KOpPpeKuuu
NCUXOJIOTMYECKOTO COCTOAHMA MoJlydaTesielt coumasibHbIX YCAYr Aas agantaumm B coumasibHOM cpeae, B
TOM YMcNe OKa3aHUe NCUXO/I0TUYEeCKOM nomowm aHOHMMHO C UCMOJ1Ib30BaHUEM Teﬂed)OHa aosepua;

4) coumanbHo-NeAarormyeckme, Hanpas/ieHHble Ha NPOPUNAKTUKY OTK/IOHEHWI B MOBEAEHUU U
Pa3BUTUKN IMYHOCTM MoJiydaTenei coumanbHbIX yeayr, GOpMUpoBaHMUE Y HUX NMO3UTUBHbLIX UHTEPEeCcoB (B
TOoM ymcne B chepe Aocyra), opraHM3aLmio UX 40CYra, OKa3aHWe NMOMOLLM CEMbE B BOCMUTAHUM AeTel;

5) coumanbHO-TPyAOBbIE, HAaMpPaB/IEHHbIE Ha OKa3aHWe NOMOLUM B TPYAOYCTPOWCTBE U B peLleHnn
Apyrnx npobsiem, cBsA3aHHbIX C TPYA0BOM agantauuen;

6) coumanbHO-NPaBOBble, HaMNpaB/ieHHble Ha OKa3aHWe MOMOLWM B MONYYEHUU OPUANYECKUX
yCAyr, B TOM yncne 6ecnsiatHo, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB MNoJiydaTeneit CounanbHbIX YCayr;

7) ycnyru B Lenax NoBbIlEHNA KOMMYHUKAaTUBHOTO NOTEHUMaNa NnoaydyaTtenein coumanbHbIX YCayr,
UMEIOLLMX OTPaHMYEHUA KU3HEAEeATENbHOCTU, B TOM YMC/E AeTEeN-UHBAIMAOB;

8) cpouHble coumanbHble YCayriu.

15. B nonycrtaumoHapHoi popme coumanbHOro obcnyKnueaHmMa obecneynsaeTca nNpesocTaBieHne
COUMANbHbIX YCAyr B o6beme yCayr, BKAKOYAEMbIX B NepeyeHb COLMasbHbIX YCAyr, NpeaoCcTaBAseMbIX
NoCTaBLWMKaMM COUMANbHbIX YCIYr, YTBEPXKAAEMbIA 3aKOHOM cybbeKkTa Poccuiickoit depepauun <1>
(manee - MepeyeHb).

<1>YacTb 9 cTaTbk 8 PenepanbHOro 3aKoHa.

16. MpepocTaBneHMe TrpaXkgaHam MO MX PKENAHWUIO, BbIPAYKEHHOMY B MWCbMEHHON WM
3/IeKTPOHHOW dopMme, 3a NAATy AOMOJHUTENbHbIX COLMAJbHBLIX YCAYr B MOAyCTauvoHapHoW ¢dopme
COLMaNbHOro 06CNYKMBAHUA, CBEPX COLMAJbHBIX YCAYT, BKAOYEHHbIX B MepeyeHb, OCyLEeCcTBAAETCS B
nopsifiKe, yCTaHaB/IMBaEMOM OpraHaMu rocyapcTBEHHON BacTM cybbekToB Poccuiickoit depepaLumm B
paMKax NoJIHOMOYMI, YCTAHOBNEHHbIX YacTbto 2 cTaTbM 11 PesepanbHOro 3akoHa.

17. NopyweBoit HOpPMATUB UHAHCMPOBAHUA COLMANbHbLIX YCAYr, NPeAoCTaBASEMbIX B
noslycTauuoHapHoli ¢opme coumanbHOro o6CNYKUBaHMA, yCTaHaBAMBaeTcs cybbeKTom Poccuickol
denepaumm B pamKax peanmsaumm nyHKTa 10 ctaTbm 8 PenepanbHOro 3aKoHa € Y4ETOM METOANYECKMX
peKkoMeHZauMii no ero pacyeTy, yTBepkpaemblx [paBuTenbctBom Poccuiickoli deagepaumm B
COOTBETCTBUM C NYHKTOM 2 YacTu 1 ctaTbn 7 PesepanbHOro 3aKoHa.

18. Mpu pacyeTe obbema NpPeAOCTaBNEHWUA COLMAbHbLIX YCAYr B MOJyCTaUMOHApHOW ¢opme
COLMaNbHOrO O6CNYKMBAHMUA YUYUTHIBAOTCA HOPMbl MU HOPMATMBbI, YCTAHOBAEHHbIE B COOTBETCTBMM C
NMyHKTaMu 6, 7 yacT 2 cTaTbM 7, yacTamum 5, 6 ctaTbn 8 deaepasbHOro 3aKoHa, UCXO4A M3 KOTOPbIX
OCYLLECTBNAETCA MNpPefoCTaBleHNe COLMANbHbIX YCAyr B CTaLMOHapHoOW ¢opme CoLManbHOro
06CNYKMBAHMA, B TOM YMC/Ie HOPMbl MUTAaHWA, HOPMATMBbI MPEAOCTaBNAEHUA NAOWAAM KUAbIX
NOMELLEHUI, OCHALWEHMA MATKMM MHBEHTApeEM.

B cnyyae ecam cooTBETCTBYHOLLME HOPMbI M HOPMATUBbLI HE YCTaHOB/IEHbI, 06 bEM NPeaocTaBAeHNA
COLMaNbHOM yCAyrn B NONYCTaLMOHAPHOM GOpPME COLMANbHOTO 06CNYKNBAHUA HE MOXKET BbITb MEHbLLE
obbema, NpesyCMOTPEHHOro MOo/AyYaTentd COLMANbHbIX YCAYr B WHAMBMAYaNbHOM Mporpamme W
fAorosope.

19. OcCHOBHbIMW MOKasaTeNAMM, ONPeAeNAlWMMM  KAauyecTBO  COUMabHbIX  yCayr B
noaycTaLMoHapHoi ¢opme coumanbHOro obCayKMBaHMA, NpeaoCcTaBAAEMbIX NOAYYaATENAM COLMANbHbIX
ycayr, ABNAOTCA:

1) noKasaTtenu, xapaKTepusyloliMe YyAOBAETBOPEHHOCTb COUMANbHBIMWU YyCAyramMmu noaydaTtenei
COLMaANbHbIX YCNYr, OTCYTCTBME OBOCHOBAHHbLIX Kafob, UMCAO MONOMKMUTENbHbIX OT3bIBOB O paboTe
NOCTaBLLMKA COLMANbHbIX YCAYT;

2) obecneyeHne OTKPbITOCTU AOKYMEHTOB, B COOTBETCTBMU C KOTOPbIMM MOCTABLUMK COLMANbHbIX
YCAYr OCYLWEeCTBAAET AeATeNbHOCTb B cdepe CTaLuMOHAPHOro coumanbHoro obcay:kusaHua (ycTas
(nonoxeHue); pyKoBoACTBa, NpaBuaa, MHCTPYKLUN, METOAMKM PaboTbl C MoaydaTenaMu COLMaNbHbIX
ycayr u cobcTBeHHOM AeATeNbHOCTU; 3KCMayaTauMOHHbIe AOKYMeHTbl Ha obopyaoBaHue, npubopbl u
annapaTypy, UHble AOKYMEHTbI);

3) YMCNEHHOCTb NoslyYaTenei coumanbHbIX YCAYr, OXBaYe€HHbIX COLMANbHBIMM YCAYramun y 4aHHOro
NOCTaBLMKA COLMANbHbIX YCAYT;
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4) pOCTYMHOCTb YC/I0BUI pasmeLLeHNA NOCTABLIMKOB COLMAIbHbIX YCAYT (B TOM Yncne A4OCTYMHOCTb
npeaoCcTaBNeHNs COUMANbHOTO 0BCNYKUBAHUA S5 MHBAUA0B U OPYIUX UL, C Y4ETOM OrpaHUYEeHUI nx
KU3HEeAeATeNIbHOCTU, UHble YCNIOBUSA, BAMAIOLLME HA KayecTBO COLMasbHbIX YCAYT, NPeAoCTaBAseMblX
noJsiy4aTensim CoumanbHbIX yCayr);

5) YKOMMNEKTOBAaHHOCTb LUTATa MNOCTaBWMKA COUMANbHbIX YCAYr CheuMannuctamm m  ux
KBasndukaums;

6) HaanuMe cneumanbHOro M TEXHUYECKOro OCHalleHuA (obopyaosaHue, npubopsbl, annapaTtypa)
NMomeLLeHUI NOoCTaBLLMKa COLManbHbIX YCYT;

7) cocTosHue WHPoOpMauMM O MopsAKe U MNpaBuaax NPeaoCTaBNEHUs COUMANbHBIX YCAyr,
OpraHM3aumnmn NoAYCTaLMOHAPHOTO COLMANbHOIO 0b6CYKNBAHUSA;

8) noBbileHME KayecTBa COUMabHbIX yCayr u 3¢GeKTUBHOCTM MX OKasaHuA (onpegensercs
UcXoas W3  MepPONpPUATUI, HanpaB/JeHHbIX Ha COBEPLEHCTBOBaHWE OeATe/IbHOCTM MOCTaBLUMKa
COLMANbHbIX YCAYT NPU NPeaoCcTaBAeHUM COLMANbHbIX YCNYT);

9) wuHble noKasaTenu, onpegensemble B NOPAAKE MNPenoCTaB/leHUs COUMabHbIX YCAyr B
cooTBeTCcTBMM ¢ YacTbto 10 cTatbm 8 PenepasibHOro 3aKOHa.

20. Mpu oueHKe KayecTBa COLUMANbHbLIX YCAyr B MOAyCTaUMOHapHOM ¢opme coumanbHOro
06CNYKMBaAHWA, NPEAOCTaBASEMbIX MOy4YaTeNsAM COLMaNbHbIX YCAYr, WCMNOJb3YIOTCA Ccleayolme
KpUTEpUM:

1) nonHOTa NpeAoCTaBNeHUs COLMANbHOM YCAyrM B MOJIyCTaLMOHApHON dopme CoumanbHOro
obCNyKMBaHMA, B TOM uucCie C yd4eTom obbema npenocTaBAfEMbIX COLMAbHbLIX YCAYr, CPOKOB
NpeaocTaBNeHUA  COUMAbHbBIX  YCAYr, MWHbIX KpUTEpWEB, MO3BOAIOWMX  OLEHUTb  MOJIHOTY
npeaocTaBNeHUA COLMANbHBIX YCAYT;

2) CBOEBPEMEHHOCTb MPenOCTaBAEHMSA COUMANbHOW YCIyrn, B TOM YMCIe C YYETOM CTeneHwu
HY}KZaeMOCTW NONyYaTeNs CoumanbHbIX YCayT;

3) pe3ynbTaTMBHOCTL (3¢ddEKTUBHOCTb) NpPenoCTaBNeHMA COLMANbHOW ycayrn (yaydleHue
YC/I0BWIA }KU3HEAEATENbHOCTM NOJIyYaTeNs coumnanbHbIX YCayr).

21. OueHKa KayecTBa OKa3aHMA COLMaNbHO-ObITOBbIX YC/YT BKAOYAET B cebs OLEHKY:

1) xkunol naowaam, NpesocTaBaaeMoin NOCTaBLLMKOM COLMaANbHBIX YCAYT, MO pa3mepam U 4pyrum
YKM3HEHHbIM MOoKasaTeNAM (COCTOAHWE 34aHMI U NMOMELLEHUI, UX KOMPOPTHOCTL), KOTOpas AOJIKHA
obecneunBaTtb y,06CTBO NpebbiBaHWA NoydaTenein CoLManbHbIX YCAyr;

2) nomelLeHWn, NpPeaoCTaBAseMblX A1 MPefOoCTaBNeHUs COUMasbHbIX YCAYr, KoTopble no
pa3smepam, Pacro/ioKEeHUIO U KOHPUrypaumum A0MKHbl obecrneunmBaTb BO3MOMKHOCTb OKasaHMSA BCEX
BMAO0B COLMA/NbHbIX YCAYT C y4eTOM cneundurKm noayyaTeneit coumanbHbiX YCIyr, OTBeYaTb CAHUTAPHO-
TMIMEHNYECKMM HOPMaM U TpeboBaHMUAM;

3) mebenu 1 0bopynoBaHMA, KOTOPbIE A0MKHbI ObITh YA0OHbIMM B M0/Ib30BaHUU, NOA06PAHHLIMM
C yyeToM OU3MYECKOrO COCTOSHMA MoJyYyaTeneid CoLMaNbHbIX YCAyr, COOTBETCTBOBATb CaHMTApPHO-
TMIMEHNYECKUM HOPMaM;

4) nuTaHWA, KOTOpPOE [AO/KHO ObiTb MNPUrOTOBAEHO M3 A06POKAYECTBEHHbIX MNPOAYKTOB,
YAOB/ETBOPATb NOTPEeBbHOCTM nosyyaTene COLManbHbIX YCAYr MO KaJoOpUMIUHOCTW, COOTBETCTBOBATb
YCTaHOB/IEHHbIM HOPMaM NUTAHWUA, CAHUTAPHO-TUTMEHUYECKUM TPeOOBAHUAM M HOPMaM;

5) oKasaHuA ycayr, NPeaoCTaBAfEMbIX MOAy4YaTeNAM COUManbHbIX YCAYr, He CNocobHbiIM K
CaMOoObCNYKMBAHMIO, KOTOpble [O/MKHbI 0becneymMBaTb BbIMNOJHEHWE HEOBXOAMMBbIX MOAyYaTeNsAM
coumanbHbIX ycayr npoueayp 6e3 npuuMHeHUa Kakoro-nMbo Bpega WX 340P0Bbl0, GUIMYECKUX MAK
MOpPaAbHbIX CTPaAaHUIN U Heya06CTB;

6) MHbIX COLMANbHO-BbITOBbIX YCAYT, MPEAOCTaBAAEMbIX NOCTABLLMKOM COLMANbHbIX YCAYT.

22. OueHKa KayecTBa OKa3aHMA CoLMaNbHO-MeONLMHCKUX YCAYT BKAOYAET B Ce6S OLLEHKY:

1) cBoeBpeMeHHOro M B HeobxogMMom obbeme BbINOAHEHMA NPOLEAYpP, CBA3AHHbLIX C
COXpaHeHWeM 34,0P0BbA No/yyYaTeNeil CoLMaNbHbIX YCYT;

2) npoBeaeHuA HabAloAeHNA 33 NOYYaTeNAMM COLMANbHBIX YCAYT ANA BbIABNEHWUSA OTKNOHEHUI B
COCTOSIHUM UX 340P0BbSA;

3) npoBeaeHMA Npoueayp, CBA3aHHbIX C COXpaHEeHNEM 340P0BbA NoaydYaTenel coumanbHbIX YCayr,
030POBUTE/IbHbIX MEPONPUATMI, KOTOpble AOO0/MXHbI ObiTb  OCYWECTB/AEHbI C MaKCMMasibHOM
aKKYpPaTHOCTbIO U OCTOPOXKHOCTbIO 63 NPUUYMHEHMA KaKoro-nMbo Bpeda MosyyaTenam CoumanbHbIX
yenyr;
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4) MeponpuATUIA MO KOHCY/NbTUPOBAHWUIO MoOJiyYaTesiell COUMaibHbIX YCAYr MO COUManbHO-
MeANUMHCKMM BONPOCaM, KOTOpble O0/IKHbI 0becneynBaTb OKasaHUe KBaANMPULMPOBAHHOW MOMOLLM
nosiydaTensim couMasbHbIX YCAYr B MPaBWUIbHOM TMOHMMaHUM W PELIEHUU CTOAWMX Nepes HUMMU
KOHKPETHbIX Npobem, CBA3aHHbIX C COXPaHEHUEM 340POBbS;

5) okasaHMA NnomoWM B BbINOJHEHUWN 3aHATUI MO aZanTUBHOW GU3NYECKON Ky/bType, KoTopas
[0J/IKHa obecneynBaTb OB/MaAeHME MOJyYaTeNAMMU COLMaAbHbIX YCAYr AOCTYNHOro n 6esonacHoro ans
300p0BbA KOMMJIEKCa GM3UYECKMX YNPaXKHEHUI B LENsSX ero CUCTEMATUYECKOro BbIMOJIHEHMA ANS
YKpenaeHua nx 3goposbs;

6) MHbIX COLMaNbHO-MEANLMHCKUX YCAYT, NPeA0oCTaBAseMbIX MOCTABLLMKOM COLMAbHbIX YCAYT.

23. OueHKa KayecTBa CoLMaIbHO-NCUXO/IOTMYECKUX YCAYT BKIKOYAET B CebA OLEHKY:

1) counanbHO-NCUXONOTUYECKOTO KOHCY/IbTUPOBAHMSA, KOTOPOE AO0/MKHO obecrneynTb OKasaHue
nosiy4aTensim CouManbHbIX YCAYr KBaaMPpUUMPOBAHHOW MOMOLLM MO HANAKMBAHUIO MENKJIMYHOCTHbIX
OTHOLUEHWIA, B TOM YMCAE ANA NPeaynpeXxaeHusa U NPeosoneHna ceMelHbIX KOHGINKTOB;

2) NCMXONOrMYECKOl MNMOMOLLM, OKasaHWe KOTOPOM LO/IKHO NMOMOYb MOAY4YaTeNlo COLMabHbIX
YCAYT  PackpbiTb M MO6WIM30BaTb BHYTPEHHWE PECYpPCbl, PEeWwuTb BO3HMKWKWE COUMANbHO-
ncuxonorunyeckune npobiemsl;

3) couManbHO-NCUXONOTMYECKOTO NATPOHAXKa, KOTOPbIM AO/KEH Ha OCHOBE CUCTEMATMYECKOro
HabnlogeHMA 3a nosyyaTenamu couManbHbix ycayr obecneynBaTb CBOEBPEMEHHOE BbiABAEHME
CUTYyaLMIA MCUXMYECKOTO AWCKOMGOPTA, JIMYHOCTHOMO (BHYTPUAMYHOCTHOIO) WU MEKINYHOCTHOIO
KOHOAMKTA U APYrUMX CUTYyaLMIA, YXYALWAOWMX YCAOBUA KU3HEAEATENbHOCTU NoyYaTenei coumanbHbix
YCAYT, B LENAX OKa3aHUA UM HEODXOAUMbBIX COLMANBHO-NCUXONOTUYECKUX YCAYT;

4) UHBIX COLMANBbHO-NCUXOIOTUYECKMX YCAYT, MPEA0CTaBAAEMbIX MOCTABLLMKOM COLMAbHBIX YCAYT.

24. OugeHKa Ka4yecTBa CoLMaNbHO-NeArorMyecknx yeayr BkAoYaeT B cebs oueHKy:

1) coumanbHO-NeaarorMyeckom KOppeKumM, OCyLLecTB/eHME KOTOPON AO0MKHO obecneynBaTb
OKasaHue KBanuoduUuMpoBaHHOW M 3bPEKTUBHOM Nenarormyeckoi MOMOLLM B KOTOPOM HYyXKAAloTCA
nosiydaTenn CouUManbHbIX YCAYr, MoJydatolme coumasnbHble YCAyru B NOAycTauMOHapHOW ¢dopme
coumanbHoro obcnyxueaHusa (B popme becen, pasbsCHEHU, peKOMeHAAUN);

2) dopmnpoBaHMA MO3UTUBHbLIX UHTEPECOB MOJIyYaTeNeil COUMANbHbIX YCAYr, OPraHU3aumio ux
[0cyra, KoTopble A0/KHbI obecneymBaTb yA40BNETBOPEHME COLMOKYIbTYPHbIX M AYXOBHbIX 3anpocoB
nosyydaTenei coumanbHbIX YCAyr (Kak B3pOCAblX, Tak W AeTel), paclwupeHue Kpyrosopa, céhepbl
06LLeHMA, NOBbILEHME TBOPYECKOW aKTUBHOCTU NOyYaTeNEN COLMANBHBIX YCAYT;

3) MHbIX COLMaNbHO-NEAArorM4yecKknx ycayr, NpeLocTaBaseMblX NOCTABLLMKOM COLMANbHbIX YCAYT.

25. OugeHKa Ka4yecTBa CoLManbHO-TPYA0BbIX YCAYT BKAOYAET B cebs OLEHKY:

1) KayecTBa ycayr, CBA3aHHbIX C OpraHM3auMelrt MNOAYYEeHUs WUAM COLENCTBMEM B MOSYYEHUM
06pazoBaHus 1 (Man) KBannduUKaLMmM MHBAAMAAMM (B TOM YUC/e AETbMU-UHBANAAMMN) B COOTBETCTBUMU
C UX GU3NYECKMMMN BO3MONKHOCTAMM U YMCTBEHHbBIMU CNOCOBHOCTAMM, KOTOPblE OMNPeaenstoTca Tem, B
KaKOW CTeneHu co3AaHHble MOCTABLUMKOM COLMAMbHBIX YCAYT YCNOBUA ANA AOWKOAbHOINO BOCNMUTAHMA
AeTel-UHBANMA0B U MOAYYEHUS UMM LIKOIbHOrO 06pa3oBaHuA, a TaKKe ANnA nosydeHma obpasoBaHuA
B3POC/IbIMM MHBAIMZAMM CNOCOOCTBYIOT YCMELWHOMY U pe3y/ibTaTUBHOMY NPOBEAEHNIO BOCNUTATE/IbHOM
paboTbl 1 06yYeHUIo;

2) NpoBOAWMbBIX MEPONPUATUIA MO WCMNOJb30BAHUIO TPYAOBbLIX BO3MOMHOCTEW MosydYaTenei
COUMANbHbIX YCAYr U OBYy4eHUIO UX AOCTYNHbIM NPOodeccMoHasibHbIM HaBblKaM, UX A0CTAaTOYHOCTb U
CBOEBPEMEHHOCTD;

3) NpoBOANMbBIX MEPONPUATUIA MO OKa3aHMIO MOMOLLM B TPYAOYCTPOMCTBE;

4) UHbIX COLNANBHO-TPYAOBBIX YCAYT, NPEAOCTAaBAAEMbIX MOCTABLLMKOM COLMANbHbIX YCAYT.

26. OugeHKa Ka4yecTBa CoLMaNbHO-NPABOBbIX YCAYT BKAOYAET B ceb5 OLEHKY:

1) okasaHuA nomowyn B ODPOPMAEHMM M BOCCTAHOBJEHUM [AOKYMEHTOB, KOTOpPasa A0/KHa
obecneymBaTb pasbACHEHUE NOJyYaTENAM COLMA/IbHbIX YCAYT COAEPKAHMA HEODXOAMMbBIX LOKYMEHTOB
B 3aBMCMMOCTM OT WX NpPeAHA3HAYeHUA, U3/IOKEHME M HanucaHuwe (NpuM HeobxoAMMOCTM) TeKcTa
[OKYMEHTOB WM 3aMno/iHeHUe GOPMEHHbIX 6/1aHKOB, HanNUcaHMe ConpPoBOAUTENbHbIX NMUCEM;

2) 3¢ dEKTUBHOCTU OKA3aHUS OPUANYECKON MOMOLLM MOJIyYaTeNAM COLMA/IbHbIX YCIYr, KoTopas
AOMKHA obecneynTb CBOEBPEMEHHOE M OOBEKTMBHOE pelleHWe CTOALWMX Mepes, nosyvaTesem
COLMANbHbIX YCAYT NPABOBbIX NPO6aeEMm;

3) MHbIX coLMaNbHO-MPABOBbBIX YCAYT, MPEeA0CTaBAAEMbIX MOCTABLLMKOM COLUMANbHbIX YCAYT.



27. OueHKa KayecTBa YC/IYr, OKa3aHHbIX B LENAX NoBblEHU KOMMYHMKAaTUBHOrO NoTeHuuana
nosay4yatenei coumanbHbIX YCAYr, UMEIOLINX OrPaHUUYEHUs KU3HEeaAeATeNbHOCTU, B TOM 4YuUc/ie AeTel-
WHBA/IMA0B, BK/OYAET B cebA OLEHKY:

1) obyyeHns WHBaAMAOB (AeTeN-MHBAAMAOB) MNONb30BaHUIO TEXHUYECKUMU CpeacTBamMMu
peabunuTaummn, KoTopoe AO0/KHO PasBUTb Y WMHBaANUAOB (AeTel-MHBANWAOB) NPAKTUUYECKUE HaBbIKK
YMEHUA CaMOCTOATE/IbHO M0JIb30BaTbCA STUMM CPeACTBaMU;

2) npoBeAeHUA  COLMANbHO-PEabUNUTALMOHHBIX  MEPOMNPUATUIA,  KOTOPble  [A0/KHbI
CNocobCcTBOBaTb BOCCTAHOB/IEHMIO COLMANbHOMO cTaTyca nosyyaTenein COuMasibHbIX YCayr, UMELWMX
OrpPaHMYEHUA KU3HeOEeATe/IbHOCTM, B TOM 4ucie AOeTel-MHBaAMAOB, YNyylWwWuTb B3aumogencTeue
noJsiy4aTens coumanbHbIX YyCayr ¢ obwecTsom;

3) obyyeHuMs nosayyaTenem CouManbHbIX YCAYT, UMEIOLWMX OrPaHUYEHUSA XKU3HEeAeATeNbHOCTH, B
TOM 4uCne AeTel-UHBANUAOB, HaBblKaM MOBEAEHMSA B BbITy M 0BLECTBEHHbBIX MECTax, KOTOPOe AO/IXKHO
obecneumBatb GOPMMPOBaAHME MOMyYaTeNsa COUMANbHbIX YCAYr KaK CaMOCTOATENbHOW JIMYHOCTY,
KY/IbTYPHOW, BEXK/IMBOMN, NPesyCMOTPUTENbHON N BiaroyKenaTtesibHOM B OTHOLWEHMM K OKPYKAIOLWMM, a
TaKKe 06y4YeHUs BHYTPEHHEN AMCLMNIMHE IMYHOCTU, CNOCOBHOM 06CNyKUTb cebs B BbITOBbLIX YCI0BUAX;

4) obyyeHMa nosaydyaTtenein coumanbHbIX YCAYr, UMEIOLWNX OrPaHUYEHUN KUIHEAEeATe/NbHOCTU, B
TOM Yucie [eTen-UHBANMAOB, HaBblKaM KOMMbIOTEPHON TPamMOTHOCTM, KOTOPOE LO/IKHO Pa3BUTb Y
nosiyyaTenein coumanbHbIX YCAYr NPaKTUYECKMEe HaBblKM YMEHWMA CaMoCTOATENIbHO M0/b30BaTbCA
KOMMbIOTEPOM;

5) WHbIX YCAYr, OKa3aHHbIX B LENAX NoBbIlIEHUA KOMMYHUKAaTMBHOrO MoTeHUMana noaydyartenei
COLUMANbHbIX YCAYr, UMEILWMX OrpaHUYEHUA KU3HEeOEeATe/IbHOCTU, B TOM 4Yucie AeTer-UHBaNMAOB,
npeAocTaBAseMbIX MOCTABLIMKOM COLMaNbHbIX YCAYT.

28. OueHKa KayecTBa CPOYHbIX COLMANbHbIX YCAYr B MOAYCTaLMOHapHON ¢dopme coumanbHOro
06CNyKMBaHMA BKAOYaeT B cebA OUEHKYy CBOEBPEMEHHOCTM M MOAHOTbl ob6bema OKa3aHHbIX
COLUMANbHbIX YCAYr MPUMEHUTENbHO K NOoTPebHOCTM nonydaTens coumanbHbIX YCAYr B KOHKPETHbIX
COUManNbHbIX yCayrax.

29. lMokasaTenn KadyecTBa NpPeAOCTaBAEHUA COLMafbHbIX YCAYr B MOJyCTauMoOHapHOW dopme
COLMANbHOro 06CNYKMBAHMA U OLLEHKa pe3ynbTaToB MX NPeAocTaB/ieHUs MOCTaBLLIMKaMKU COLManbHbIX
YCAyr onpeaensoTca no pesynbTaTam NpeaocTaBieHUsa coumanbHbIX YCAYT NPUMEHUTENbHO K KaskaoMy
KOHKPETHOMY MOo/y4aTe o CoLManbHbIX YCAYT.

30. YcnoBuAa npefocTaBAeHUA COUMANbHbIX YCAyr B MOAyCTaUMOHapHON ¢dopme coumanbHOro
06CNYKMBAHMUA YCTAaHABAMBAIOTCA B COOTBETCTBMM C MYHKTOM 5 yactu 3 ctatbn 27 PepepanbHoro
3aKOHa, C Yy4eTOM YC/IOBMI, YCTAaHOB/IEHHbIX MNOAYYaTeNl0 COUMANbHbIX YCAYr B WMHAWBUAYaANAbHOM
nporpamme 1 Aorosope.

31. Mpw NoNyYeHUM coumManbHbIX YCAYT B MONYCTaLMOHAPHOM popme colmanbHOro 0b6Cny»KMBaHusA
nosiy4aTenu coumasnbHbIX YCAYT UMeT NPaBo Ha:

1) yBaxkuTtenbHoe 1 rymaHHoOe OTHOLLEHWE;

2) BbI6OpP NOCTaBLIMKA COLMaNbHbIX YCAYT;

3) nonyyeHue becnnatHo B AOCTynHon dpopme MHbOPMaLUM O CBOMX MpaBax U 06A3aHHOCTAX,
BMUAAX COLMANbHbIX YCAYr, CPOKax, NopaaKke U 06 ycnosBuAx UX MNpenoctaBieHusa, O Tapudax Ha 3Tu
YCAYTU 1 06 X CTOUMOCTU, O BO3MOMKHOCTW NOAYYEHUA 3TUX ycayr 6ecnnatHo;

4) oTKas OT NpefocTaBAEHUNA COLManbHbIX YCAYT;

5) obecneyeHne ycnosuii npebbiBaHUA B OpraHM3aUMAX CoOUMANbHOTO OBCAYKMBaHUA,
COOTBETCTBYHOLLMX CAHUTaPHO-TUIMEHUYECKUM TpeboBaHMAM, a TaKXKe Ha Haaaexalluun yxoa;

6) cBoboaHOe nocelleHWe NpeacTaBUTENAMM, afBOKaTamM, HOTapuycamu, npeactaButTenamu
06LIeCcTBEHHbIX U (UAKN) MHbIX OpraHM3aUWi, CBALLEHHOCAYXUTENAMWU, a TaKKe POACTBEHHUKamM M
APYTMMU INLAMU B IHEBHOE N BeyepHee Bpems;

7) KOHPUAEHUMANbHOCTb MHOPMaLMK NMYHOTO XapaKTepa, CTaBlleld U3BECTHOW MPW OKasaHuu
yenyr;

8) 3alMTy CBOMX NPaB M 3aKOHHbIX MHTEPECOoB, B TOM YMC/e B cyaebHoM nopaake.

32. [lonyyaTenb couManbHbiX Yycayr o06s3aH CBOEBPEeMEHHO B MNUCbMEHHOW dopme
MHbOPMMNPOBaTL MOCTaBLUMKA COLMaNbHbIX YCAyr 06 MameHeHUU 06CTOATENbCTB, 06YCNOBAMBAKOLLIMX
noTpebHOCTb B NpeAoCcTaBieHMM coLManbHbIX YCAYT.

33. Mpun npeaoctaBfeHUM CcoLUManbHbIX YCAYr B MOAyCTaLMOHapHOM ¢opme coumanbHOro
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06CcNyKMBAHUA NOCTABLUMK COLMAJIbHBIX YCAYyTr 06A3aH:

1) cobnoaaTb NpaBa YeNoBeEKa U rpaXKaaHNHa;

2) obecneuymBaTb HENPUKOCHOBEHHOCTb JIMYHOCTM M 6E30MacHOCTb Nojy4YaTtesiei CoumanbHbIX
ycayr;

3) obecneynTb 03HaKOMJIEHME MoOJiydaTeNell coumanbHbIX Yycayr (npeacrasuTeneit) c
NpaBOYyCTaHABAMBAOWMMN OOKYMEHTAaMW, Ha OCHOBAHWW KOTOPbIX MOCTABLUMK COLMAbHbIX YCAayr
OCYLLECTBSIET CBOIO AEATE/IbHOCTb M OKa3blBaeT COLUMabHbIE YCIYTU;

4) obecne4ynTb COXPaHHOCTb IMUYHbIX BELLE 1 LLIeHHOCTE Noay4YaTenei coumnanbHbiX YCayr;

5) npepocTaBnaATb NosydaTeNsim COUManbHbIX YCIYT BO3MOXKHOCTb M0/1b30BaTbCS YCAYramu CBA3W,
B TOM Ynciae MHPOPMaLLMOHHO-TENEKOMMYHUKALNOHHOM ceTn "MHTepHEeT", NOYTOBOW CBA3Y;

6) uHPopmMpoBaTb MosydyaTeNell couManbHbIX YCAYr O NpaBuaax MOXapHoi 6e3onacHoCTw,
3KCMN/yaTauuun npenocTaBasembix NPUbopos 1 06opyaoBaHuS;

7) obecneuntb nosyyaTeNAM coUMasbHbIX YCAYr YycnoBMs npebbiBaHMA, COOTBETCTBYOLLME
CaHUTAPHO-TUTMEHUYECKUM TPpeboBaHMAM, a TaKXKe Hagaexalmii yxosa;

8) MCNoNHATL MHble 06A3aHHOCTU, CBA3aHHbIE C peasv3aumelt Npas noJsyyaTeneil coumanbHbIX
YCAYT Ha coumabHble YCAyru B NonycTauMoHapHon ¢dopme coumaibHOro 06CnyKmMBaHus.

34. Pe3ynbTaToM NpeAoCTaBAEHUA COUMAbHbIX YCAYr B MOJYCTaUuMOHapHOW ¢popme coumanbHoro
obcnyKmMBaHUA ABAAETCS yay4dlleHne YCI0BUN KU3HeAeATe/IbHOCTM NoAyYaTeNs CouManbHbIX YCAYT.

35. CoumanbHble ycayru B NOAYCTaUMOHapHOM dopme couManbHOro  0bcnyXKMBaHMA
npepocTasaatoTca 6ecnaaTHo, 3a NAaTy UAKM YaCTUYHYIO NAaTy.

PeweHne 06 ycnoBMAX OKasaHWA COLMAJbHbLIX YCYr B NOAYCTaLMOHapHOW ¢popmMe COLMaNbHOro
obcnyKmBaHmA (becnnatHo, 3a NAaTy WAM  YacCTMYHYIO NAaTy) NPUHUMMAETCA Ha OCHOBaHUM
npeacTaBAseMblX MojydaTesem couManbHbiX ycayr (npeacTaBuTenem) AOOKYMEHTOB, C y4eTom
cpegHeaylweBOro A0xo4a noayyaTens CcouMasbHbIX YCAYr, BEANYMHbI MPOMKUTOYHOIO MUHUMYMA,
yCTaHOBAEHHOrO B cybbekTe Poccuiickon degepaumu, a Takke TapudoB Ha coumanbHble yenyrm <1>.

<1>Yactb 2 ctatbk 31 denepanbHOro 3aKoHa.

PacueT cpeHeayWweBOro A40XoAa B OTHOLIEHUM Noay4YaTens coumanbHbIX YCAYT, 32 UCKAOYEHNEM
ML, YKasaHHbIX B MyHKTe 36 [lpMmepHOro nopsgka, MNpPou3BOAMUTCA Ha AaTy obpaweHus wu
OCYLLECTBNAETCA Ha  OCHOBaHUW  AOKYMEHTOB  (cBeAeHWi), NpeayCMOTPEHHbIX  MOpPSAAKOM
npeaocTaBNeHUA CoLManbHbIX YCAYTr MOCTaBLIMKaMWU COLMANbHbIX YCAYr, YTBEP)KAAeMbIM COr1acHo
yactu 10 ctatbu 8 dPenepanbHOro 3akoHa, O COCTaBe CEMbM, HaAM4YMK (OTCYTCTBUM) A0XOA0B YNEHOB
CeMbU UAN OAMHOKO NPOMKMUBAIOLWErO rPpaXkAaHMHa M NpuMHagaexalem um (emy) umyllectse Ha npase
cobcTBEHHOCTM.

36. CoumanbHble ycayrM B MOAyCTauMoOHapHoi ¢opme coumanbHoro obcaysKusaHuA
npeaocTasasoTca becnnatHo:

1) HecoBepLEHHONETHUM AeTaAm <1>;

<1>Yactb 1 ctatbu 31 deaepanbHOro 3aKoHa.

2) Avuam, NOCTpafaBlUMM B pe3y/ibTaTe  4YpesBblYalHbIX  CUTyaUMi,  BOOPYMKEHHbIX
MeXKHaLMOHANbHbIX (MEX3THUYECKMX) KOHONNKTOB <1>;

<1>Yactb 1 ctatbu 31 deaepanbHOro 3aKoHa.

3) UHbIM KaTeropusam rpakaaH, onpeaeneHHbiM HOPMaTUBHLIMU NPABOBbIMU aKTamMK CybbeKkToB
Poccuiickont ®epepaummn <1>.

<1>Yactb 3 ctatbm 31 GepgepanbHOro 3aKoHa.

37. CouMmanbHble ycayru B MNOAyCTaUMOHapHOW ¢Gopme CoUMaNbHOroO  0B6CAYKMBaAHUA
npepoctasnstoTca 6ecnnatHo B TOM C/yyae, e€c/iM Ha Aaty obpalleHua cpeaHeaylleBoOn O0X0A,
nonydYaTens CcoumainbHbIX YCAYr HUMKe MpeaenbHOW BeNUYMHbl WAM paBeH NpeaenbHOW BeaudYuHe
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cpeAHeayleBOro Aoxoda Ana MNpeAoCTaB/feHUs COLManbHbIX Ycayr 6ecnnatHo, YCTaHOBAEHHOW
3aKoHOM cybbekTa Poccuiickolt Pepepaunm <1>.

<1>Yactb 2 ctatbu 31 depepanbHOro 3aKoHa.

38. CoumanbHbie ycayru B noaycTauMoHapHon ¢opme  COUMaNbHOTO  0BCAYKMBAHMUA
NpeAoCTaBAATCA 32 NAaTy UKW YacTUYHYIO NaTy, eciM Ha AaTty obpalweHuna cpeaHeayLleBon A0Xo4
nosiydaTens couManbHbIX YCNyr MpeBbllaeT MpeaesbHY0 Be/MYMHY CpeaHeaylweBoro goxoga ans
npeAocTaB/ieHNsAs coumasbHbiX ycayr 6ecnnaTHO, YCTaHOBJIEHHYHD 3aKOHOM cybbekTa Poccuiickol
depepauum.

39. Pasmep exemMecAYHOM naaTbl 3a NPesoCcTaBAEHUE COLMAbHbIX YCAYr B NOAYCTaLMOHAPHOM
dopme coumanbHOro 06Cy»KMBaHMA PACcCUMTLIBAETCA Ha OCHOBE TapMdOB Ha COLMA/bHbIE YCAYTU, HO He
MOMKET MpeBblWwaTb MATUAECATM MPOLEHTOB Pa3HULbl MeXAY BEeMYMHON cpegHedyleBoro A0Xonaa
nosiydaTenss CoumManbHOW YyCAYyrM U NpenenbHOW BEANMYMHOW CcpeaHeaylweBoro Aoxoda ANs
npeAocTaBNeHNs couMabHbIX yCayr 6ecnnaTHo, onpeaensemoli B COOTBETCTBUM C YacTblo 5 cTtatbum 31
denepanbHOro 3aKoHa.

40. NopapoK yTBepKAeHUs TapudoB Ha COUMANbHbIE YCAYrM B NOAYCTAUMOHapHoON dopme
CoUManbHOro obcnyKMBaHUA HAa OCHOBAHMM NOAYLIEBbIX HOPMATUBOB GUHAHCMPOBAHUA COLMANbHbIX
YCAyT yCTaHaBAMBAETCA B COOTBETCTBUM C YacTbto 11 cTaTbmn 8 PegepanbHOro 3aKoHa.

41. NnaTa 3a NpefoCTaBAeHWE COLMaA/bHbIX YCAYr B MOAYCTaLMOHAPHOW ¢opme CoLManbHOro
06CNyKMBaHMA NPON3BOAMUTCA B COOTBETCTBUM C LOFOBOPOM.

42. MocTaBWMK COLMANbHBIX YCAYr BMpaBe OTKasaTb (MPUOCTAaHOBWUTL) MO/yYaTeN 0 COLMANbHBIX
yCAyr B NpeAoCcTaBAeHUN COLMANbHBIX YCAYT B NOAYCTaLMOHapHON popme coLmanbHOro 06CnyKMBaHuA,
B TOM YMCAe BPEMEHHO, B C/lyYae HenpeacTaBAeHMA MOAy4YaTeNeM COLMANbHbBIX YCAYr AOKYMEHTOB,
HeobXoAMMbIX AN MPefoCTaBlAeHUA COUMANbHBIX YCAYF, YKasaHHbIX B MyHKTax 5, 7 [pumepHoro
nopagKa, KoTopble nosyyaTenb COUMANbHOM  YyCAyrM B COOTBETCTBMM C  AEUCTBYHOLLMM
3aKoHOZaTeNIbcTBOM 06A3aH NPeaoCcTaBUTb IMYHO.

43. OCHOBaHMAMMW MpPEeKpaLLeHMA NPeAOoCTaBAEHUA COLMANbHbBIX YCAYr B MOAYCTaLMOHAPHOM
dopme coumanbHOro 06CNyKMBaHUA ABNAIOTCA:

1) nucbmeHHOe 3asB/feHME NO/y4YaTens couuasbHbIX ycayr o6 OTKase B NpeaocTaB/eHUM
COUMANbHbIX YCAYT B NOAYCTaLMOHAapHOW GopMe coLManbHOro obcnyKnuBaHua <1>;

<1> Cratba 18 denepanbHOro 3aKoHa.

2) OKOHYaHWe CpoKa MNpPeaoCTaBNeHUA COLMAbHbIX YCAYr B COOTBETCTBUWM C MHAMBUAYANbHOW
nporpammoit n (UnKn) ucTeyeHme CpoKa AencTens gorosopa <1>;

<1>Yactb 1 cTtaTtbu 16 PeaepanbHOro 3aKoHa.

3) HapylweHWe nosyyaTenem coumanbHbIX ycayr (npeactaBuTenem) ycnoBun, NpeaycMoTPeHHbIX
[0rosopom <1>;

<1> MyHKT 2 yactn 1 ctatbu 11 PepepanbHOro 3akoHa.

4) cmepTb nosayyaTtens couuanbHbIX YCAYT WUAWM AUKBMAAUMM (NpeKkpalleHne AeATeNbHOCTH)
NoCTaBLUMKa COLMANbHbIX YCAYT;

5) pelueHue cyaa o NpM3HaHMM MOAy4YaTeNA couMabHbIX YCAyr 6e3BecTHO OTCYTCTBYIOWMM UAK
ymepLimm;

6) ocy)KaeHWe noaydyaTens CcoumanbHblX YCAYr K OTObIBAHUIO HaKasaHWAa B BuAe /SMLIEHMUA
cBoboapl.
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