3apernctpmupoBaHo B MuHtocte Poccnm 24 aekabps 2014 r. N 35394

MWHWUCTEPCTBO TPY/IA U COLMAIBHOWM 3ALLUTbI POCCUMCKOM dEAEPALUK

MPUKA3
oT 24 HOAbpA 2014 r. N 939H

Ob YTBEPKAEHUU NPUMEPHOIO NOPAOKA
NPEAOCTABJ/IEHNA COLIMANBHBIX YCNYT B ®OPME COLIMA/IBHOIO
OBCNYKUBAHUNA HA AOMY

B cootBeTcTBMM C noanyHKkTom 5.2.97(7) Monoxenus o MuHUCTEpPCTBE Tpyda WU COUMAbHOW
3awmTbl Poccuiickon Pepepaumnm, yTBEPKAEHHOrO nocTaHoBAeHMeM [lpaBuTenbctBa Poccuitckol
depepauum ot 19 mnioHs 2012 r. N 610 (CobpaHue 3akoHogaTenbcTBa Poccuiickot Pegepaumm, 2012, N
26, cT. 3528; 2013, N 22, cT1. 2809; N 36, cT. 4578; N 37, cT. 4703; N 45, cT. 5822; N 46, cT. 5952; 2014, N
21, cT. 2710; N 26, c1. 3577; N 29, cT. 4160; N 32, cT. 4499; N 36, cT. 4868), NpMKa3biBalo:

1. YTBEpAMTb Npunaraemblit MNpumepHbIA NOPAAOK NPEAOCTaBeHMA CoLManbHbIX ycayr B dopme
couManbHOro ob6cnyK1MBaHMA Ha goMY.

2. Hactosawmi nprKas Bctynaet B cuay ¢ 1 saHBapa 2015 roaa.

MwuHucTp
M.A.TONUNWH

YTBepaeH

npvkasom MuHuUcTepcTBa TpyAa
M COLMANbHOWM 3aLLUUTbI
Poccuiickon degepauymm

oT 24 HoAb6psa 2014 r. N 939H

NPUMEPHbIA NOPAAOK
NPEAOCTAB/IEHUA COUUANDBHBLIX YCNYT B ®OPME COLIMA/ZIBHOIO
OBCNYXHUBAHUA HA JOMY

1. MpuMepHbIt NOPALOK NPEAOCTAaBNEHUA COUMaNAbHbIX ycayr B (GOpMe coumanbHOro
obcny:kmBaHma Ha gomy (ganee - MpuMepHbI MOPAAOK) onpeaenseT npaBuia NpeaocTaBieHus
COLMaNbHbIX YCAYT, B TOM YMCIE CPOYHbIX COLMANbHbIX YCYT, B GOPME COLMaNbHOrO 06CNYKUBAHUA HA
AOMYy rpaxgaHam Poccuiickoi ®egepaupmn, MHOCTPAHHbLIM Fpa)gaHam M avuam 6es3 rpak4aHcTBa,
MOCTOAHHO MPOXMBAOLWMM Ha TeppuTopumn Poccuitickoit dPepepaunmn, bexkeHuam, KOTopble NMpPU3HaHbI
HY*KOQOWMMMKCA B COUMANbHOM OBCAYXMBAHMM B GOpPME COLMANbHOTO OBCAYXKMBAHMA Ha AOMY M
KOTOpPbIM MNPefoCTaBAAETCA CcouManbHasas Yycayra WM coumanbHble yCayru (ganee - nosyyatenu
COLMaNbHbIX yCAayr).

2. CoumanbHoe obcny:uBaHue B popme COLMaNbHOro 0bCAyKMBaAHUA HA AOMY BK/toYaeT B cebs
AeATeNbHOCTb NO NPeAOCTaBAEHMIO COLMANbHbIX YCAYr MNOAyYyaTeNsMm COUManbHbIX YCAYr, KoTopas
Hanpas/JeHa Ha YyAydlleHWe YCNOBUIM WX IKM3HEAEeATeNbHOCTM MpPU  COXpaHeHMM npebbiBaHUA
noay4aTenei coumanbHbiX YCYr B NPUBbIMHON 61aronpuATHON cpeae - MecTe UX NPOXKMBAHMA.

3. Mpu onpegeneHnn HeobXoAMMbIX rpaXKaaHWHY BUAOB COLMAbHbIX YCAYT, MPeaoCTaBAAEMbIX B
dopme coumanbHOro 06CAYXKMBAHMA Ha AOMY, YUMTbIBAETCA HYXAAeMOCTb NOyYyaTens CoumanbHbIX
YCAYr B NOAYYEHUU TaKUX YCAYT, XapakTep 0BCTOATENbCTB, KOTOPblEe YXYALIAOT UAM MOTYT YXYALWWTb
YC/I0BUA €ro }KU3HEeaeATebHOCTH.
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4. OcHOBaHMEM A/A PacCMOTPEHMA BOMpoca O NpefocCTaB/eHUU COLManbHbIX yCayr B dopme
COUMaNbHOro 06CNyKMBaHMA Ha AOMY ABAAETCA NOAAHHOE B MUCbMEHHOM WU 3NEKTPOHHOW dopme
3asB/IeHMEe O NPenoCTaBAEHMM COLMaANbHBIX YCAYT, COCTaBAEHHOe Mo Gopme, YyTBEPKAEHHON NPUKA3OM
MwuHucTepcTBa TPyAa U coumanbHoM 3awwmTbl Poccninickon ®Peaepaumnm ot 28 mapta 2014 r. N 1591 "06
yTBEpXKAeHUN GOpPMbI 3aBIEHUA O NPeAoCTaBAeHMM COLMabHbIX yeayr" (3apernctpnpoBaH MUHIOCTOM
Poccum 26 mas 2014 r. N 32430) (aanee - 3asaBneHue).

MonyyaTenn couManbHbIX YCAyr BNpaBe y4acTBOBaTb B MPaBOOTHOLWIEHMAX MO MpenoCcTaBieHUIo
CoUManbHbIX ycnyr B ¢popme CoumanbHOro O6CNYKMBAHUA HA AOMY JIMYHO AMBO Yepe3 3aKOHHOro
npeacrasutens (ganee - npeacrasuTens). Mpu 3TOM MYHOE ydacTMe MnoJiydaTesnieli coumanbHbIX yeayr
He /iMWaeT MX NpaBa MMETb MNPEACTaBUTENs, PAaBHO KakK WM ydvacTMe npencTaBuTens He uwaer
nosiydaTenei CoumanbHbIX YCAYr MpaBa Ha /JIMYHOE y4yacTMe B MPABOOTHOLIEHUAX MO MNOMYYEHWUIO
COLMaANbHbIX YCAYT.

5. MpumepHbIi NoOpAAOK NpPeaocTaBAeHUA COUMaNbHbIX ycayr B ¢opme coumanbHoro
06CNYKMBAHMA Ha AOMY, 32 WCK/IIOYEHMEM CPOYHbIX COLMAsbHbLIX YCAYr, NPeaocTaB/ieHUne KOTOpPbIX
npeaycmMoTpeHo NyHKTom 7 MpumepHoro nopsaka, BKAOYaET B cebs crenyowme gencremsa:

1) npuHATHE 3as8BNEHNUS;

2) MHPopMMpPOBaHME O MopALKe NPeAoCTaBAeHMA COUManbHbIX ycayr B Gpopme coumanbHOro
06CNyKMBaAHMA Ha AOMY, BUAAX COLMANbHBIX YCAYF, CPOKaX, YCI0BUAX UX NpeaocTaBaeHns, o Tapudax
Ha 3TV ycnyrm U 06 Ux CTOMMOCTM ANA NOAyYaTeNa CoUMaNbHbIX YCYT, O BO3MOXHOCTU MOYYEHUA ITUX
ycnyr 6ecnnaTtHo;

3) pasbACHEeHWEe MoAy4yaTeNtlo COUMabHbIX YCAYr WAWM ero npeacTaBuTeNto MopsgKka npuema
[OKYMEHTOB, KOTOpble AO/IXKHbI ObITb NpeacTaBneHbl ANA NPU3HAHMA FParKAaHMHA HYXKAAOLWMMCA B
CouManbHOM OBCNYKMBAHUM U NPUHATUA PELEHMA O MPefOoCTaBAEHUN COLMAbHbIX ycayr B dopme
CoLUMaNnbHOro 0bCayKMBaHUA Ha AoMmy;

4) aHanuM3 npeacTaB/eHHbIX [AOKYMEHTOB, HeOoOXOoAMMBbIX ANA  NPUHATUA  peleHuMa o
npesocTaBNEHUN COLMaANbHBIX YCAyr B popme COLMaNbHOro OOCAYKMBAHMA Ha AOMY, U MPUHATUE
peleHna O NpenoCTaBAEHUM COLMANbHbBIX YCAyr B GOpMe COLMANbHOrO OOCNYXKMBAHUA Ha Aomy
nosiydaTento CoumanbHbIX ycayr nMbo peweHna o6 OTKase B NpefoCTaBAEHWUWU COLMAbHbIX YCAyr B
bopme coumanbHOro obCAyKMBAHMA Ha AOMY B COOTBETCTBMM C YacTbto 2 cTaTbu 15 PepepanbHoro
3aKoHa oT 28 pekabpa 2013 r. N 442-®3 "O6 ocHOBax COLMANbHOIO OOCAYXMBAHMA TpakaaH B
Poccuiickon depepauumn" (CobpaHune 3akoHogaTenbctsa Poccuiickonn ®egepaunmn 2013, N 52, cr. 7007;
2014, N 30, c1. 4257) (nanee - deaepanbHbiil 3aKOH);

5) coctaBneHue WMHAMBUAYANbHOW MPOrpammbl NPeLOCTaBAEHUA COUMANbHbIX ycnyr (fanee -
WHAMBUAYANbHAA NPOrpamma);

6) 3aKnoveHMe [0roBopa O MPefoCTaB/EHMM COLMAAbHbBIX ycayr B ¢$Opme COLMANbHOrO
06CNYKMBAHMA HA AOMY MEXAY NOCTaBLMKOM COLMAbHbIX YCAYr U NONyYyaTesIeM COUManbHbIX yCayr
(npeacraButenem) (ganee - norosop);

7) npefocTaBneHne NOAyYaTeNto CoLMasbHbIX YCAYr COUMANbHbIX yCayr B popme coLManbHOroO
06CNYKMBAHMA HA AOMY B COOTBETCTBMM C 3aK/IOHEHHbBIM JOTOBOPOM;

8) npekpalleHne NpeaocTaBAeHNA COLMaAbHbIX YCAYr B Gopme CoLManbHOro obcayKnMBaHus Ha
[OMY B CBA3W C BOSHUKHOBEHMEM OCHOBaHUIM, NpeayCMOTPEHHbIX MYHKTOM 43 MNpuMmepHOro nopsaka.

6. CPOKM BbINOAHEHMA aAMUHUCTPATMBHBIX Npoueayp (AeNCcTBUIN), NpeayCMOTPEHHbIX MYHKTOM 5
MpumepHOro nopsaaKa, He MOryT MPeBbIWATb CPOKW, YCTAaHOBNEHHbIE 3aKOHOAATE/NIbHBIMU U
HOPMAaTUBHbIMM NPABOBbIMU aKTamu Poccuinckoit deaepaumm n cybbekToB Poccuinckont deaepaumm.

Bpems peanusaumm AelcTBMIA, NpeayCcMOTPEHHbIX noAanyHKTamu 1 - 3 nyHkTa 5 MpumepHoro
nopaAaKa, He LOIXKHO NpeBbiWaTh 15 MUHYT C MOMEHTA NOCTYN/IEHUA 3as8BAEHUA.

CpoK peanusaumu 4enCcTBUIN, NPeayCMOTPEHHbIX NognyHKTom 4 nyHKkTa 5 MpumepHoro nopsagka,
He [0/KeH NnpeBblwaTh 5 pabounx gHen <1> co AHA NoAayM 3aABNEHUS U LOKYMEHTOB, HEOHXOAUMbIX
ANA NPUHATMA peleHna O NPeAOCTaBAeHUN CoLMabHbIX yCayr B Gopme coLmanbHOro obcay:KnusaHus
Ha gomy.

<1>Yactb 2 ctatbM 15 PepepanbHOro 3aKoHa.

CpoK peanusauumn AencTsmii, NPeayCMOTPEHHbIX MOANYHKTOM 5 nyHKTa 5 MpumepHoro nopaaka,
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He aomKeH npesblwaTtb 10 pabounx gHel <1> co AHA NoAaun 3asBAEHUA U AOKYMEHTOB, HEOOX0AMMbIX
ONA MPUHATUA peLleHna O NpeaoCcTaBAeHMN coluManbHbIX ycayr B GopmMme coumanbHOro obcny>KnsaHmus
Ha ZoMmy.

<1>Yactb 4 ctatbk 16 PegepanbHOro 3aKoHa.

CpoK peanusauum gencTemii, NPesyCMOTPEHHbIX NOANYHKTOM 6 nNyHKTa 5 MpumepHoro nopsagkKa,
He pJonXeH npesblwatb 1 cyTok <1> ¢ patbl nNpeacTaBieHUA NOCTaBLUMKY COLMANbHbIX YCayr
WHOAMBMAYAZIbHOMW  MPOrpamMmMbl M JOKYMEHTOB, HeobXoguMMbIX ANA NPUHATMA  pelweHua o
npesocTaBNeHNN COLMANbHBIX YCAYr B GOpMe coLManbHOro o6cnyKMBaHMA Ha AOMY.

<1>Yactb 1 ctatby 17 depepanbHOro 3aKoHa.

7. MpepoctaBaeHne CPOUHbIX COLMANbHbBIX YCAYr B GopmMe COLMaNbHOro 06CNyKMBAHUA HA AOMY
BK/ItOYAET B cebA cneaytowme AencTeuma:

1) npuHATHE 3aABNEHMA, a TaKXKe MNoNyYeHWe OT MEeAMUMHCKUX, 06pa3oBaTeNbHbIX MM MHbIX
OpraHu3aunii, He BXOZALWMX B CUCTEMY COLMANBHOrO 06CAYyXKMBAHUA, MHDOPMALMKM O TpaKpaHaXx,
HYKOAOWMXCS B NPEeAOCTaBN€HNM CPOYHbIX COLMAaNnbHbIX YCayr B popme coumanbHoro obcnyKmaHms
Ha Aomy (ganee - NoyYaTenn CPOYHbIX COLMAbHbIX YCAYT);

2) nHPopmMMpOBaHME O MopAgKe NPeAoCTaBAeHMA COUManbHbIX ycayr B Gpopme coumanbHOro
obcnyKMBaHUA Ha AOMY, BUAAX COLMAbHbBIX YCAYr, CPOKAX, YCNOBUAX MX NpeaocTaBieHuns, o Tapudax
Ha 3TM YCAyrM 1 06 UX CTOMMOCTM A1 NOSIy4aTeNa coumasbHbIX YCAYr, O BO3MOXHOCTM NOYYEeHMUA 3TUX
ycnyr 6ecnnatHo;

3) pasbACHEHWE NOAYyYaTEeN COLMAsbHbLIX YCAYr WAM ero npeacTaBUTeNnto nopsgaka npuema
OOKYMEHTOB, KOTOpble A0/KHbl ObITb NpeacTaBAeHbl ANA MPUHATUS PELeHUs O MNpeaocTaBleHUU
CPOYHbIX COLMANBHBIX YCAYT B OpMeE CoumManbHOro ob6cyKMBaHMA Ha AOMY;

4) aHanM3 nNpeacTaBAEHHbIX [OOKYMEHTOB, HeobXOoAMMbIX ANA NPUHATUA pelleHua o
npenocTaB/feHMN CPOYHbIX COLMAbHbLIX ycayr B ¢dopme CouManbHOro ob6CAYKMBaAHUSA Ha AOMYy, U
NPUHATME pPeLeHnss O MNpPeaoCTaBJAEHUN CPOYHbIX COUMaNbHbIX ycayr B ¢GOpMe COLMaNbHOro
obcnyKMBaHUA Ha AOMY MOJyYaTeNto COLMabHbIX yCayr nMbo peleHua o6 oTKase B NpeaoCTaBIeHUN
CPOYHbIX COUMaNbHbIX ycayr B ¢opme coumanbHOro o6CNy)KMBAHUA Ha AOMY B COOTBETCTBUM C
OENCTBYIOLMM 3aKOHOAaTENbCTBOM;

5) npepoctaBneHWe nony4yaTento CouManbHbIX YCAYr CPOYHbIX COUManbHbIX ycayr B dopme
couManbHOro ob6cnyKnMBaHUA Ha gOMY;

6) cocTaBneHWe aKTa O NpeaoCTaB/AEHUU CPOYHbIX COLUMAAbHbLIX yCayr B ¢opme COLManbHOro
obcnyKMBaHMA Ha AOMY, KOTOPbIM NOATBEPKAAETCS MOAMNUCLIO MNOJYYaTENs CPOYHbIX COLUMAbHbIX
yenyr;

7) npeKpalleHuMe nNpenocTaBNeHMs CPOYHbIX CoUManbHbIX ycayr B dopme couumanbHOro
obcnyKMBaHMA Ha AOMY B CBSiI3M C BO3HMKHOBEHMEM OCHOBAHWIA, MPeAyCMOTPEHHbIX MyHKTOM 43
MpumepHoro nopaaka.

8. CpOKM BbIMOJIHEHMA AENCTBUIA, NPEeAyCMOTPEHHbIX NYHKTOM 7 MNpumepHOro nopsagKka, He moryT
NnpeBbIWaTb CPOKM, YCTAHOBJIEHHble 3aKOHOA4ATe/IbHbIMW W HOPMATUBHLIMM MNPABOBbIMW aKTaMMu
Poccuiickoin deapepaumm n cybbekToB Poccuninckont deaepaumm.

Bpema peanusauum gencrteuii, npeaycMOTPeHHbIX nognyHkTamm 1 - 3 nyHKTa 7 lMpumepHoro
nopsaKa, He A0MKHO NpeBbilWwaTh 15 MUHYT C MOMEHTA NOCTYN/IEHUA 3asBNEHUS.

CpoK peanusaumm AencTBuin, NpeaycMOTPEHHbIX nognyHkTamm 4 - 5 nyHKta 7 MpumepHoro
nopsaKa, onpeaensaeTcs B CPOKU, OBYCNOBAEHHbIE HYXOAAEMOCTbIO MOJydYaTens coumasbHbIX yCnyr
(HemepneHHo) <1>.

<1>Yactb 2 ctatbk 21 PepgepanbHOro 3aKoHa.

CpoK peanusauuun AencTsuii, NPeayCMOTPEHHbIX MOANYHKTOM 6 NyHKTa 7 MpumepHoOro nopaaka,
He Oo/XKeH npesbiwate 1 pabounit AeHb C AaTbhl NPeAOCTaBAEHUA MOAYYaTeNto CoumanbHbIX YCayr
CPOYHbIX COLMANbHbIX YCAYT B GOPME COLMANbHOro 06CNyKMBAHUA Ha AOMY.
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CpoK peanusauum gencTsmii, NPesyCMOTPEHHbIX NOANYHKTOM 7 NyHKTa 7 MpuMepHOro nopsaskKa,
onpeaenseTca B COOTBETCTBUM € YacTbto 10 cTaTbm 8 PesepanbHOro 3aKoHa.

9. PeweHne 0 NpesoCTaBAEHUM COLMANbHBIX ycayr B popme coumanbHOro obcny»KMBaHUA Ha
O0MY NPUHMMAETCA HAa OCHOBAHWUM CNeAYIOLNX AOKYMEHTOB:

1) LOKYMEHT, y4,0CTOBEPSAIOLMIA IMYHOCTb NOYHaATENs COLMANbHbIX YCAYT (NpeacTaBuTens);

2) LOKYMEHT, NoATBEPXKAAOWMI NOTHOMOYMA NpeacTaBuTens (Npu obpalleHnn npeacrTaBuTens);

3) [AOKYMEHT, noATBepXAaloWmnii MecTo uTenbctBa M (MaM) npebbiBaHus, daKTUYECKOro
NPOXKMBaAHMA NOyYaTeNs COLManbHbIX YCAyr (NpeacraButens);

4) poOKyMeHTbl (cBeaeHus), noATBep:KAatollMe HaaudmMe y noaydatens CcouuanbHbIX YCayr
06CTOATENLCTB, KOTOPbIE YXYALWAT WAM  MOTYT YXYALWWUTb YC/IOBUA €ro KU3HeaeATe/bHOCTH,
NOCAYXKMBLUMX OCHOBAaHMEM ONA MPU3HAHUA TPaXKAAHWHA HYKOQOWMMCA B COLMAMbHBIX YCayrax B
dopme coumanbHOro obcnyRmMBaHNA Ha JOMY;

5) OoKymeHTbl 06 yC/loBMAX MPOXMMBAHWA WM COCTaBe Cembu (MpM ee HanmMumm) nonydarens
COLUMANbHbIX YCNYr, AOXOAaX MO/y4yaTens COUManbHbIX YCAYr U UYNEHOB ero cembu (NpuU Hanuuuu),
npuHagiexkawem emy (Mm) MMyLLECTBE, HeObXoaMMble ONA onpeaesieHua cpegHeaylweBoro A40Xoaa
ON1A NpefoCcTaBAeHUSA COLManbHbIX YyCayr 6ecniaTHo;

6) MHOMBKMAYaANbHAA Nporpamma (Npu HaMYUKM AeNCTBYIOWEN MHANBUAYAbHON NPOrpammsl);

7) VHble [AOKYMEHTbl, Heobxoaumble ANA NPeAoCTaBNAeHUs CouManbHbIX ycayr B ¢dopme
COLMANBbHOro 06CNYKMBAHMA HA AOMY, NPenyCMOTPEHHble MOPAAKOM MPenocCTaB/eHUA COLMAbHbIX
YCAYr NOCTaBLMKAMM COLMANBHBIX YCAYr, YTBEPXKAAEMbIM B COOTBETCTBMM C NyHKTOM 10 cTatbu 8
PepepanbHOro 3akoHa.

10. lokyMeHTbl, HeobxoAnMble ANA NPUHATUA PeLLeHnA O NPeAOoCTaBAEHUM COLMAbHbIX YCAYT B
dopme coumanbHOro 06CNyKMBaAHUA HA AOMY, NPEACTaBAATCA NOAyYaTENEM COUMANBHBIX YCAYT IMYHO
nnMbo noanexxaT NPeACTaBAEHMUIO B PAMKAX MEXBEAOMCTBEHHOIO MHGOPMALLMOHHOIO B3auMoAEeNCTBUA
B COOTBETCTBMU C TpeboBaHusmKM cTaTbu 7 PeaepanbHOro 3akoHa ot 27 utona 2010 r. N 210-d3 "06
OpraHM3auMm  NpefocTaBieHMsAs  TOCYAAPCTBEHHbIX W MyHMUMManbHbix  ycayr'  (CobpaHue
3aKoHogaTtenbcTBa Poccuinckont deaepauymm, 2010, N 31, ct. 4179; 2011, N 27, c1. 3880; N 49, cT. 7061;
2012, N 31, ct. 4322; 2013, N 27, c1. 3477).

11. CoumanbHble ycayru B ¢GOpMe COLMANbHOTO OOCAYKMBAHMA HA A0MY NpPenocTaBAAOTCA
nosly4atensm CouManbHbIX YCIyr B COOTBETCTBUMN C MHAMBUAYA/IbHbIMM NPOrpamMmMamun U Ha OCHOBAHUMU
gorosopa <1>.

<1> MNpumepHan ¢opma [0roBopa YTBEPHKAAETCA B COOTBETCTBMM C YacTbto 13 nyHKTa 2 cTatbu 7
denepanbHOro 3akoHa.

12. Mpu 3aKNO4EHMM 40TOBOPA MOAyYaTeNM COUManbHbIX yCayr (NpeacTaBuTenu) AoMKHbl 6biTb
03HaKOMJIEHbI C YCNOBUAMM NPEAOCTaBAEHUA COLMaANbHBIX YyCyr B dopme coumanbHOro obeayKmMBaHma
Ha fOOMy, MpaBwWiax BHYTPEHHEro pacnopagKa Ana noayyaTeneil CouManbHbIX YCAYr, MNOAYy4YUTb
WHPOPMaALMIO O CBOMX MpaBax, 06A3aHHOCTAX, BMAAX COUMAbHBLIX YCAYyr, KoTopble 6yayT um
npeaocTaBeHbl, CPOKaX, NopAAKe UX NPeAoCTaBNeHNsA, CTOMMOCTN OKa3aHMA 3TUX YCAyT.

13. CoumanbHble ycayrn B popme coumanbHOro obCny:KMBaHMA Ha AOMY MPEeAOCTaBAAITCA UX
Nnoly4aTensim NOCTaBLLMKOM COLMAbHbIX YCAYr NO MecTy nNpebblBaHMA NoayyaTesnei coumanbHbIX yCayr
B MPMBbIYHOW 61aronpuUATHOMN cpese - MecTe UX XKUTebCTBa.

14. MonyyaTento coumanbHbIX YCAYr NPeAOCTaBAAITCA cleaylowme BUAbl COLUMaNbHbIX YCAyr B
dopme coumanbHOro o6CNyKMBaHMA Ha AOMY:

1) coumanbHO-6bITOBbIE, HaMpaB/AeHHble HAa NOAAEPKAHME KU3HEeAeATeNbHOCTU NoJsy4yaTenei
COLMaNbHbIX YCAYT B 6bITY;

2) coumanbHO-MeAMLMHCKME, HanpaB/ieHHble Ha noAgeprkaHMe M CcoxpaHeHue 340P0BbSA
nonydyateneil CouManbHbIX YCAyr NyTeM OpraHM3auuMM yxoda, OKasaHuA COOeWCTBMA B NPOBEAEHUU
0340POBUTE/IbHbIX MEPONPUATUIA, CUCTEMATUUYECKOro HabAloAeHUA ANA BblABAEHUA OTKAOHEHWA B
COCTOSIHWM 34,0POBbS;

3) coumanbHO-NCUXONOMMYECKMe, NpPeayCMaTpPUBAlOLLME OKasaHMe MOMOLWM B  KOppeKuuu
NCMXO0NIOTMYECKOrO COCTOAHMA MoaydYaTenei coumanbHbiX YCIyr ANs aganTaumm B COUManbHOM cpeae, B
TOM YMCNE OKa3aHME NCUXONOTMUYECKON NOMOLLM aHOHUMHO C UCMONb30BaHNEM TenedoHa A0BepUs;
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4) coumanbHo-Nedarormyeckne, Hanpas/ieHHble Ha NPOPUNAKTUKY OTK/IOHEHWI B MOBEAEHUU U
pPa3BUTUKN IMYHOCTM MoJiydaTenei coumanbHbIxX yeayr, opmupoBaHue y HUX MO3UTUBHbLIX UHTEpPeCcoB (B
TOM ymcne B chepe Aocyra), opraHM3aLMIo UX 40CYra, OKa3aHWe NMOMOLLM CEMbE B BOCMUTAHUM AeTeN;

5) coumnanbHO-TPyAOBbIE, HanpasAeHHbIe Ha OKa3aHWe MOMOLUM B TPYAOYCTPOMCTBE U B pelleHnn
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTauunen;

6) coumanbHO-NPaBOBble, HaNpPaB/ieHHble Ha OKa3aHWe MOMOLWM B MOJNYYEHUU OPUANYECKUX
YCAyr, B TOM yncie 6ecnniatHo, B 3aLLMTE NPaB M 3aKOHHbIX MHTEPECOB NoJiyYaTenet CounanbHbIX YCayr;

7) ycnyru B Lenax noBbIlEHNA KOMMYHUKAaTUBHOIO NOTEHUMaNa noay4vatenel CoumanbHbIX YCayr,
UMEIOLLIMX OTPaHUYEHUA KU3HEJeATeIbHOCTU, B TOM YMCae AeTeln-UHBaNUaOoB;

8) cpouHble coumanbHbie YyCayru.

15. B ¢opme coumanbHOro ob6CAYKMBaHMA Ha Aomy obecneymsaeTca npeaocTaB/ieHne
COLMANbHbIX YCIYT, BKAOYAEMbIX B NepeyeHb COUMaNbHbIX YCAYr, NPeaocTaBifaeMblX NOCTaBLMKaMU
COUMANbHbIX YCAYr, YTBEPXKOAeMbli 3aKOHOM cybbekTa Pocculickoit depepaumm <1> (panee -
MepeyeHs).

<1> MyHKT 9 cTaTbm 8 PepepasibHOro 3aKoHa.

16. MMpepoctaBneHWe rpaxKAaHaMm MO MX KENAHWUIO, BbIPa*KEHHOMY B MWUCbMEHHON WAK
3NEKTPOHHOM dopme, 3a nNAaTy [AOMOJHUTENbHbIX COLManbHbIX Yycayr B ¢Gopme COoLManbHOro
obcnyKMBaHMA Ha LOMY, CBEpPX COLUMAAbHbIX YCAYr, BK/AOYEHHbIX B [lepeyeHb, ocylecTBiAeTcA
OpraHammu rocygapcTBeHHOW BnactT cybbekToB Poccuiickon dPepepauum B pamKax MOJHOMOYMIM,
YCTQHOBNEHHbIX YacTbto 2 cTaTbn 11 PepepanbHOro 3akoHa.

17. NopywesBo HOpMATUB GUHAHCMPOBAHWUS COLMA/bHbLIX YCAYr, NpeaocTaBaAsemMblX B dpopme
coumManbHoro obcnyKMBaHUA Ha AOMY, YCTaHaB/MBaeTcA cybbekTom Poccuiickon depepauum B pamkax
peanusaumnmn nyHkta 10 ctatbn 8 PeagepanbHOro 3aKoHa € yY4ETOM METOANYECKMX PEKOMEeHAaL M No ero
pacuyety, yTBepaaemsbix MNpasutenbctBom Poccuiickon degepalmn B COOTBETCTBMU C MYHKTOM 2 yacTu 1
cTaTbn 7 PepepanbHOro 3akoHa.

18. Mpu pacyeTe obbema nNpPenocTaBNEeHUA COUMaANbHbIX ycayr B ¢opme COoLManbHOro
obCcnyKMBAaHUA HA AOMY Y4YMUTbIBAKOTCA HOPMbI M HOPMATMBbI, YCTAaHOB/AEHHbIE B COOTBETCTBUM C
NyHKTamu 6, 7 yactu 2 cTatbM 7, NyHKTamm 5, 6 ctatbn 8 degepanbHOro 3aKoHa, UCX0AA M3 KOTOPbIX
OCyLLeCcTBASIETCA NPeAoCcTaB/eHme coumanbHbIxX yenyr B Gopme coumanbHOro obcnyKmMBaHus Ha gomy, B
TOM YMc/e HOPMbI NMUTAHKA.

B cnyyae ecnm cooTBETCTBYIOWME HOPMbI M HOPMATMBbI HE YCTaHOB/IEHbI, 06beM NpeaocTaBieHuUs
coumanbHom ycayrm B dopme coumanbHOro ob6Ccny»KMBaHMA Ha AOMY HE MOMKET ObiTb MeHblle 06bemMa,
npeaycMOTPEHHOrO NOJIy4yaTeNto COLMAbHbIX YCAYT B UHAMBUAYAIbHON NPpOrpaMmme 1 40roBOpE.

19. OCHOBHbIMM MOKA3aTeENAMM, ONpPELeNAWMMMN KauyeCTBO COLMANbHbIX ycayr B dopme
couManbHOro 06CNyKMBaHMUA Ha AOMY, NPeAOCTaBAAEMbIX NOyYaTeNAM COLMANbHBIX YCAYT, ABAAIOTCA:

1) nokasaTenu, xapaKTepusylolmne yaoBAETBOPEHHOCTb COLMaNbHbIMUK YyCaAyramu nosaydatenem
couMasnbHbIX YCAYr, OTCYTCTBME OOOCHOBAHHbLIX KaNob, YMC/IO MO/OKUTENbHbLIX OT3bIBOB O pabote
NOCTaBLLMKA COLMNANbHbIX YCAYT;

2) obecneyeHne OTKPbITOCTU AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMMW MOCTABLUMK COLMANbHbIX
YCNYT OCYLLECTBAAET AeATENbHOCTb B chepe coumanbHOro obcnyKnusaHma Ha gomy (ycrtas (NonoXKeHue);
pyKoBOACTBA, MpaBWia, WHCTPYKUUW, METOAMKM paboTbl C MNosyyaTenaMmu CcouuanbHbIX YCAyr wu
COOCTBEHHOM AeATeNbHOCTM; 3KCM/yaTauMOHHble [AOKYMeHTbl Ha obopyaoBaHue, npubopbl U
annapaTtypy, UHble JOKYMEHTbI);

3) uncneHHOCTb NoNy4YaTeNeN CoLUMabHbIX YCIYT, OXBAY€HHbIX COLMA/bHbIMM YCAYramu y aHHOro
NOCTaBLLMKA COUMANbHbIX YCAYT;

4) nOCTYNHOCTb YC/IOBUI pasMmeLLeHMA NOCTaBLMKOB COLMAbHbIX YCAyr (B TOM YMcae A0CTYyNHOCTb
npeaocTaB/ieHMA CoOLNaNbHOIo 06CNYKNBAHMA AN UHBANUAO0B U APYTUX NNL, C YY4ETOM OrpaHUYEHNIN KX
XU3HeaeATebHOCTH);

5) YKOMNNEeKTOBAaHHOCTb LITaTa MOCTaBLIMKA COLUMaAbHbIX YCAyr cneuyvannuctamm u  ux
KBannduKkaums;

6) Ha/nMuMe cneumanbHOro M TEXHUYECKOro ocHalleHua (obopyaoBaHue, Npubopbl, annapaTtypa
NOMELLLEHWUI NOCTaBLLMKA COUMANbHbIX YCAYT;
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7) Hanuume wuHbOpMauMM O nopAgKe W MpaBuaax MPeaocCTaB/eHUA COUMAbHbBIX YCAYT,
OpraH13aLmnmn counanbHoro obcnyKMBaHMA Ha JOMY;

8) noBbilleHMEe KayecTBa COUMabHbIX yCayr u 3¢GeKTUBHOCTM MX OKasaHuA (onpegenseTcs
NcXo4A W3 MeponpuATMA, HanpaBAEHHbIX HA COBEPLUEHCTBOBAHME AeATENbHOCTM MNOCTaBLUMKA
COLMANbHbIX YCAYT NPU NPeaoCcTaBAeHUM COLMABbHbIX YCAYT);

9) wuWHble noOKasaTenun, onpegensemble B MOPAAKE NPenoCTaBNAEHMA COUMabHbIX YCayr
NOCTaBLWMKaMM COUMANbHBLIX YCAYr, YTBEPXAAEMOM B COOTBETCTBMM C MyHKTOom 10 ctatbm 8
depnepanbHOro 3akoHa.

20. MNpyK oueHKe KayecTBa COLMaAJbHbIX ycayr B ¢opme COUManbHOrO OOCAYXKUBAHWUS Ha AOMY,
nNpeAoCcTaBiAeMbIX MONYYATENAM COLMANBbHBIX YCYT, UCMOJb3YOTCA CNeAYIOWMe KPUTEPUN:

1) nonHoTa NpegoCTaBaeHMA coLManbHOMN ycnyru B Gopme coumanbHoro obcy>KMBaHmaA Ha AOMY,
B TOM u4ucine c yyeTom obbema nNpenocTaBAfeMbIX COLMaNbHbIX YCAYr, CPOKOB NpPenocTaB/eHus
COLMANbHbIX YCAYF, UHbIX KPUTEPMEB, MO3BOJIAKOLWMX OLLEHUTb MOJHOTY NPEeAOCTaBNEHUA COLMANBHbBIX
ycnyr;

2) CBOEBPEMEHHOCTb MPEAOCTaBNEHUS COLMANbHOW YCAYrM, B TOM YUCAE C YYETOM CTEMeHMU
HY»K4,AEeMOCTU NOJIy4aTe A COLUANBHBIX YCAYT;

3) pesynbTaTUBHOCTL (3PEKTUBHOCTL) NPEAOCTaBAEHUA COLMaANbHOW ycayrn (yaydweHue
YC/IOBUM }KU3HEAEATEIbHOCTM NOoJlyYaTena coLumnanbHbIX yCayr).

21. OueHKa KayecTBa OKa3aHUA CoLMaibHO-ObITOBbLIX YCAYT BKAOYAET B cebA OLLEHKY:

1) copeicTBMA B NPUOBPETEHUM M [AOCTaBKE Ha AO0M NPOAYKTOB NUTAHWUA, MPOMbILLNEHHbIX
TOBapoOB NepBOM HeobXoAMMOCTW, CpenCcTB CaHMTapuMM U TUTUEHbl, CPEeACTB yXo4a, KHMUF, raserT,
KYPHaNoB, NpuMobpeTeHnMn TOM/IMBA, ONJIATE MKUAMULLHO-KOMMYHA/bHbIX YCAYT U YCAYyr CBA3M, KOTOpoe
OO/MKHO  yAOBNETBOPATb NOTPEOHOCTM  nosydyaTesie  COuMasbHbIX YCAYr B CBOEBPEMEHHOM
npuobpeTeHnn HeobXoAMMbIX NPOAOBO/ILCTBEHHbIX U MPOMbILW/IEHHbIX TOBAPOB, @ TaKKe B pPeLleHUU
UMW BONPOCOB B chepe KOMMYHaibHO-6bITOBOro 0b6cnyKmBaHuMA, CBA3Y;

2) oKasaHuMA NoMOLM B MPUTOTOBAEHUN NULLK, NpUEME NULLM (KopMmaeHnn), obecneyeHnmn BogoM,
ybopKe KWUAbIX MNOMELLEHWUIN, OTNPaBKe MNOYTOBOM KOPPECNOHAEHUMM, OpraHM3auMM MNOMOLM B
NPOBEAEHUN PEMOHTA KWUJbIX MOMELLEHMI, KOTOpas AOXKHA obecneynBaTb YAOBNETBOPEHUE HYHKA, U
notpebHocTel noJsiydaTenell COUMasnbHbIX YCAYr B pelleHuMM 3TUX npobnem B LENsX co3gaHua Um
HOPMa/IbHbIX YC/I0BUI KMU3HEAEATENbHOCTH;

3) obecneyeHUss KpPaTKOBPEMEHHOrO MPUCMOTPa 3a AETbMW MOJyYaTens coumanbHbIX YCAyr,
KOTOPOE [O/IKHO OTBEYaTb HE TO/MIbKO KpUTEpUMAM HeobXoAuMMOCTM, CBOEBPEMEHHOCTW, HO W
6e3onacHOCTU aeTen;

4) npenocTaBAEHUSA TUTMEHWYECKUX YCAYyr AnLam, He CNOCOBHbIM MO COCTOAHMIO 340POBbS
CaMOCTOATENbHO OCYLLEeCcTBAATbL 3a CoOOM yxo4, KOTOpoe [AO0/MKHO obecneynBaTb BbINOJAHEHUE
HEeobXoAMMbIX MOSyYaTeNs M COLMabHbIX ycayr npoueayp 6e3 npuunMHeHus Kakoro-nnmbo Bpeda ux
3[,0pOBbI0, GM3UUYECKUX NN MOPAJIbHbBIX CTPadaHui U HeyaobCTB;

5) MHbIX cOUMaNbHO-BbITOBLIX YCAYT, MPEAOCTAaBAAEMbIX NOCTABLMKOM COLIMANbHbIX YCAYT.

22. OueHKa KayecTBa OKasaHUA coumanbHO-MeANLUMHCKUX YCAYT BKAOYAET B cebA OLLEHKY:

1) cBOeBpemMeHHOro M B HeobxoaMmom ob6beme BbINOAHEHMA Mpoueayp, CBS3aHHbIX C
COXpaHeHWEM 340pP0BbA NOAyYaTeNeN COLMNANbHbBIX YCAYT;

2) npoBeaeHUs HabloAeHWS 33 NOyY4aTeNAMKN COLMANbHBIX YCAYT ANA BblIABNEHUA OTKNOHEHUI B
COCTOSIHUM UX 340POBbSA;

3) npoBeaeHUs Npoueayp, CBA3aHHbIX C COXPaHEHMEM 340P0BbA NoAy4YaTenen counanbHbIX YCAyr,
030POBUTE/IbHBIX MEPONPUATUIA, KOTOpble AOJIXKHbl ObiTb  OCYLLECTBAEHbl C MaKCMMaJbHOM
aKKYpPaTHOCTbIO M OCTOPOXHOCTbIO 6€3 NPUUYMHEHUA KaKoro-nMbo Bpeaa MnosydaTensm CoumasbHbIX
ycnyr,

4) MeponpuATUN NO KOHCY/NbTUPOBAHUIO MoOJiyYaTeNel couManbHbiX YCAyr NO COUMaNbHO-
MeAMLUMHCKMM BOMNPOCaM, KOTOpble A0/MKHbI obecrneymBaTb OKasaHWe KBaJMdULMPOBAHHOM NOMOLLM
nosyyaTensmMm couManbHbIX YCAYr B MPaBU/IbHOM MOHMMAHUU U PELUEHUM CTOALLMX Nepes HUMMU
KOHKPETHbIX Npobiem, CBA3aHHbIX C COXpPaHEHMEM 3/10POBbS;

5) oKasaHMA NoOmMOLWM B BbINOJAHEHUM 3aHATUN MO aAanTUBHOW GU3UYECKOM KynbType, KoTopas
[oMmKHaA obecneymBaTtbh OB/ageHMe NOAyYyaTeNAMU COLMANbHBIX YCAYr AOCTYNHOro n 6esonacHoro ans
340p0OBbA KOMMAEKca GU3NYECKUX YMPArKHEHUA B LLENAX €ro CUCTEMATUYECKOrO BbIMOJHEHMA ANA
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YKpenaeHma nx 340poBbA;

6) MHbIX COLMaNbHO-MEANLMHCKUX YCAYT, NPeA0CTaBAseMbIX MOCTABLUMKOM COLUMAbHbIX YCAYT.

23. OueHKa KayecTBa COLMANBbHO-MCUXOIOMMYECKUX YCAYT BKAOYAET B ce6A OLLEHKY:

1) counanbHO-NCUXONOTUYECKOTO KOHCY/IbTUPOBAHMSA, KOTOPOE AO/MKHO obecrneynTb OKasaHue
nosy4yaTensim COLMANbHbBIX YCAYr KBAAUPULMPOBAHHOM MOMOLLUM MO HANANKUBAHUIO MEKIUYHOCTHbIX
OTHOLLEHMWI, B TOM YMCAE ANA NpeaynperaeHNa U NPeoaoieHNA ceMenHbIX KOHDNKTOB;

2) NCUXONOTMYECKOW MOMOLLM, OKasaHWe KOTOPOW LO/IKHO MOMOYb MOJYYATEst0 COLMAbHbIX
YCAYr  PackpbliTb M MoO6MIM30BaTb BHYTPEHHME PEeCcypcbl, PeWwuTb BO3HUKLIME COLMANbHO-
ncuxonornyeckme npobaemsl;

3) coumanbHO-MCUXOOTMYECKOTO MaTPOHaXKa, KOTOPbIM AO0/KEH Ha OCHOBE CUCTEMATUYECKOrO
HabnlogeHMA 3a nosyyaTenamu couManbHbix ycayr obecneyumBaTb CBOEBPEMEHHOE BbiABIAEHME
CUTYyauMii MCUXMYECKOro AMcKoMPOopTa, NNYHOCTHOrO (BHYTPUMYHOCTHOIO) WM MEXKJUYHOCTHOTO
KOH}MKTA U APYIUX CUTYaUUI, yXy4Latowmx yCA0BMA KU3HeAeATENbHOCTM NoaydaTesiei coumnanbHbIxX
YCAYT, B LENAX OKa3aHUA UM HeEOOXOAUMbBIX COLNANBHO-NCUXONOTUYECKUX YCAYT;

4) UHbIX COLMANIBbHO-NCUXOOTUYECKMX YCYT, MPEAO0CTaBAAEMbIX MOCTABLLMKOM COLMAbHBIX YCAYT;

24. OueHKa KayecTBa COLMAIbHO-NeAarorMyeckmnx yCayr BKAOYaeT B cebs oL eHKy:

1) obyyeHMAs nNpaKTUYECKMM HaBblkam o0bWero yxoaa 3a TAXKeN060/bHbIMU MoAyYaTeNsaAMM
COLMANbHbBIX YCAYT, NOAYyYaTeNAMMU COLMANBHBIX YCAYT, UMEIOLMMU OFPAHUYEHUA KU3HELEATENbHOCTH,
B TOM YMCe 3a AeTbMU-UHBAMAAMM;

2) opraHu3auuu NOMOLWM POAUTENSIM UM MHBIM 3aKOHHLIM MPEACTaBUTENAM LeTel-UHBA/IMAOB,
BOCMWUTbIBAEMbIX [0Ma, B OOyY4EHUM TaKMX [JeTeli HaBblKam Ccamoobcay)KmBaHuA, obLweHus,
HanpaB/IEHHbIM Ha pa3BUTUE JINYHOCTY;

3) coumanbHO-NEesarorMyeckoi KOppekuuu, BKIOYAA [MArHOCTUKY W KOHCY/IbTUPOBAaHME,
OCYLLECTBNEHME KOTOPON A[0/KHO obecneymMBaTb OKasaHWe KBaAMOUUMPOBAHHOW U 3PdeKTUBHOM
nefarorMyecko MOMOLLM, B KOTOPOM HYXKAAKOTCA NOAy4YaTenn COLMaNbHbIX YCAYr, Nojayyatowme
coumanbHble ycayrn B Gopme coLmanbHOro o6cnyKMBaHUA Ha 4OMY;

4) dopmMpPOBaAHUA MO3UTUBHBIX MHTEPECOB (B TOM YMCie B chepe AoCyra) M opraHM3aLmMm focyra
(MpasgHMKKM, 3SKCKYPCUM W Apyrue KynbTypHble MeponpuaTMA), KoTopble AO0AXKHbl obecneynBaTb
YO0BNETBOPEHNE COUMOKYNLTYPHbIX M [AYXOBHbIX 3aMpPOCOB MNOJy4YaTenen coumanbHbiXx ycayr (Kak
B3pOC/bIX, TaK M pfeTei), pacwmpeHne Kpyrosopa, cdepbl 06LLEHMA, NOBbILIEHWE TBOPYECKOM
AKTMBHOCTM NOJy4YaTeNein coumanbHbIX YCAyr.

5) MHbIX coLmanbHO-NeaarorMyecknx yeayr, NpeaocTaBAseMblX MOCTABLMKOM COLMANbHbIX YCAYT.

25. OugeHKa Ka4yecTBa CoLManbHO-TPYA0BbIX YCAYT BKAOYAET B cebs OLEHKY:

1) npoBOAMMbBIX MEPOMNPUATUIA MO MCMOb30BAHMIO TPYAOBbIX BO3MOXKHOCTEN MosyyaTenei
COUMANbHbBIX YCAYr U 0BYYEeHUIO MUX AOCTYNHbIM NPOPECcCMOHANbHBIM HaBblKam, UX A0CTaTOYHOCTU U
CBOEBPEMEHHOCTY;

2) NpOBOANMbBIX MEPONPUATUIA MO OKa3aHMIO MOMOLLM B TPYAOYCTPOMCTBE;

3) NpoBOAMMBIX MEPONPUATUIN, CBA3AHHbIX C OpraHM3auMelrt NOSYYEHUA UAM CoAelcTBMEM B
nosyyeHnn obpasoBaHua U (MAKN) KBanMPUKALMKU MHBANAMAAMM (B TOM yncie AETbMU-UHBAAMAAMMK) B
COOTBETCTBUM C MX OOU3MYECKUMM BO3MOMKHOCTAMM U YMCTBEHHBIMW CMNOCOOHOCTAMMW, KOTOpble
onpeaensAlTca TeM, B KAKOW CTEMEeHM CO34aHHble MOCTaBLLMKOM COLMaNbHbLIX YCAYr YyCnoBuA pns
AOLWKONIbHOIO BOCNUTAHWA AETEN-UMHBAANA0B U NONYYEHUS UMK LIKOJIBHOTO 06pa3oBaHuMA, a TaKkKe 4ns
nosiydyeHmns obpasoBaHMA B3POC/AbIMU MHBANMAAMM CMOCOOCTBYIOT YCMEWHOMY W pe3ysbTaTUBHOMY
npoBeAEHMIO BOCNUTATEIbHOMN PaboTbl U 06YYEHUIO;

4) UHbIX COLMANBHO-TPYAOBBIX YCAYT, NPEAOCTAaBAAEMbIX MOCTABLLMKOM COLMANbHbIX YCAYT.

26. OugeHKa Ka4yecTBa CoLMaNbHO-NPABOBbIX YCAYT BKAOYAET B ceb5 OLEHKY:

1) okasaHuA nomowyn B ODPOPMAEHMM M BOCCTAHOBJEHUM [AOKYMEHTOB, KOTOpPasa A0/KHa
obecneymBaTb pasbACHEHWE NOJyYaTeNAM COLMA/IbHbIX YCAYT COAEPKAHNA HEOOXOANUMBIX LOKYMEHTOB
B 3aBMCMMOCTM OT WX NpPeAHA3HAYeHUA, U3/IOKEHME M HanucaHuwe (NpuM HeobxoAMMOCTM) TeKcTa
[OKYMEHTOB WM 3aMn0/IHeHUEe GOPMEHHbIX 6/1aHKOB, HanNncaHMe ConpPoBOAUTENbHbIX NMUCEM;

2) 3¢ dEKTUBHOCTM OKa3aHUA OPUANYECKON NOMOLLM MOyYaTENsIM COUMAJbHBIX YCAYr, KOTopas
AOMKHA obecneynTb CBOEBPEMEHHOE M OOBEKTMBHOE pelleHWe CTOALWMX Mepes, nosyvaTesem
COLMANbHbIX YCAYT NPABOBbIX Npobaem;

3) MHbIX coLMaNbHO-MPABOBbBIX YCAYT, MPEeA0CTaBAAEMbIX MOCTABLLMKOM COLUMANbHbIX YCAYT.



27. OueHKa KayecTBa YCAYr, OKa3aHHbIX B LENAX MOBbILWEHUS KOMMYHMKATUBHOrO NOTeHuMana
nosiydaTenei CouManbHbIX YCIYTr, UMEIOLMX OrPaHUYEHMUA KU3HeOeATeIbHOCTU, B TOM Yucie AeTei-
WHBaNINA,0B, BK/OYAET B Ce6A OLEHKY:

1) obyyeHns WHBaAMAOB (AeTeN-MHBAAMAOB) MNONb30BaHUIO TEXHUYECKUMU CpeacTBamMMu
peabunutaummn, KoTopoe AO/KHO Pas3BUTb Y MHBA/NMAOB (OETel-MHBANNAOB) MPAKTUYECKUE HaBbIKK
YMEHUA CaMOCTOATE/IbHO M0JIb30BaTbCA STUMM CPeACTBaMU;

2) npoBeAeHMA  COLMANIbHO-PEabUNUTALMOHHBIX  MEpPOMpPUATUI,  KOTOpble  OOJIXKHbI
CNocobCcTBOBaTb BOCCTAHOB/IEHMIO COLMANbHOIO CTaTyca NojydyaTenei CoumasbHbIX YCAYr, MMeRLmMX
OrpPaHMYEHUA KU3HeOEeATe/IbHOCTM, B TOM 4ucie AOeTel-MHBaAMAOB, YNyylWwWuTb B3aumogencTeue
noJsiy4aTens coumanbHbIX YCAyr ¢ 0bWecTBoMm;

3) obyyeHuMs nosayyaTenem CouManbHbIX YCAYT, UMEIOLWMX OrPaHUYEHUSA XKU3HEeAeATeNbHOCTH, B
TOM 4uCne AeTel-UHBANUAOB, HaBblKaM MOBEAEHMSA B BbITy M 0BLECTBEHHbBIX MECTax, KOTOPOe AO/IXKHO
obecneuymBatb GOPMMPOBaAHME MOAyYaTeNs COUMANbHbLIX YCAYr KaK CaMOCTOATENbHON JIMYHOCTH,
KY/IbTYPHOW, BEXK/IMBOMN, NPesyCMOTPUTENbHON N BiaroyKenaTtesibHOM B OTHOLWEHMM K OKPYKAIOLWMM, a
TaKKe 06y4YeHUs BHYTPEHHEeN AMUCLMNANHE IMYHOCTU, CNOCOBHOM 06CNYKUTb ceba B BbITOBbIX YCNOBUAX;

4) obyyeHua nosayyaTtenein coumanbHbIX YCAYr, UMEIOLWNX OrPaHUYEHUA KU3HeOEeATe/IbHOCTH, B
TOM Yucie [eTen-UHBANMAOB, HaBblKaM KOMMbIOTEPHON TPamMOTHOCTM, KOTOPOE LO/IKHO Pa3BUTb Y
nosiydaTenei coumanbHbIX YCAYr NPaKTUYEeCKMEe HaBblKM YMEHWUA CaMOCTOATE/IbHO NO0/b30BaTbCA
KOMMbIOTEPOM;

5) WHbIX YCANYr, OKa3aHHbIX B LENAX NoBbllWEHUA KOMMYHUKAaTUBHOIO NoTeHuMana nosydarenei
COLUMANbHbIX YCAYr, UMEILWMX OrpaHUYEHUA KU3HEeOEeATe/IbHOCTU, B TOM 4Yucie AeTer-UHBa/NMAOB,
npeAocTaBAseMbIX MOCTABLIMKOM COLMaNbHbIX YCAYT.

28. OueHKa KayecTBa CPOYHbIX COLMaNbHbIX ycayr B GopmMe CoLnanbHOro obciyKmMBaHUsA Ha oMy
BK/lOYaeT B cebAa OUEHKY CBOEBPEMEHHOCTM M MNOMHOTbl 0bbema OKasaHHbIX COLMasbHbIX YCAyr
NPUMEHUTENbHO K NOTPebHOCTN NoayYaTeNa CoLuManbHbIX YCAYT B KOHKPETHbIX COLMAbHbIX YCayrax.

29. ToKasaTenM KayecTBa MNPeAOCTaBAEHUA COUManbHbIX ycnyr B dopme couManbHOro
06CNYKMBAHMA HA AOMY U OLEHKa pe3yNbTaToB MX NPeAoCTaB/ieHUsA NOCTaBLIMKAaMMN COLMANbHbIX YCayr
onpeaensalTca Mo pesynbTaTaM NpPeAoCTaB/NeHUA COUManbHbIX YCAYr NPUMEHMUTENbHO K Kaxaomy
KOHKPETHOMY MOo/y4aTe o CoLManbHbIX YCAYT.

30. YcnoBus npenoctaBaeHMaA coUManbHbIX yCayr B Gopme CoLManbHOro 06Cay»KMBaHUA Ha AOMY
YyCTaHaBAMBAIOTCA B COOTBETCTBMU C MYHKTOM 5 4actm 3 cTtatbn 27 deaepanbHOro 3akoHa, C y4eTom
YCNOBUIA, YCTaHOBIEHHbIX NOJyYaTeNto COLMaNbHbIX YCAYT B UHANBMAYabHOM Nporpamme 1 A0rosope.

31. Mpu noayyYeHUU couManbHbIX ycayr B ¢opme CcouuanbHOro O06CAYKMBAHMA Ha AOMY
nosiy4aTenu coumasnbHbIX YCAYT UMeT NPaBo Ha:

1) yBaxkutenbHoe U rymaHHoOe OTHOLLEHWE;

2) BbI6OpP NOCTaBLIMKA COLMANbHbIX YCAYT;

3) nonyyeHue becnnatHo B AOCTynHon dpopme MHbOPMaLUM O CBOMX MpaBax U 06A3aHHOCTAX,
BMUAAX COLMANbHbIX YCAYr, CPOKax, nopsaake U ob ycnosuax UX npenoctaBneHusa, 0 Tapudax Ha 3Tu
YCAYTU 1 06 X CTOMMOCTU, O BO3MOMKHOCTU NONYUYEHUA 3TUX ycnyr 6ecnnaTtHo;

4) oTKas OT NpefocTaBAEHUNA CoLManbHbIX YCAYT;

5) obecneyeHne ycnosBuiA npebbiBaHUA B OPraHM3aUMAX COLUMANbHOrO OBCAYKMBaAHUA,
COOTBETCTBYHOLLMX CAaHUTaPHO-TUIMEHNYECKUM TpeboBaHMAM, a TaKXKe Ha Haanexalluuii yxoa,;

6) cBoboaHOe nocelleHWe NpeacTaBUTENAMM, aABOKaTamu, HOTapuycamu, npeactaBuTenamu
06LIeCTBEHHbIX U (UAKN) MHbIX OpraHWU3aUMi, CBALLEHHOCAYXUTENAMW, a TakKe PoACTBEHHUKAMKU U
APYTMMU INLAMU B IHEBHOE N BeyepHee Bpems;

7) KOHOUAEHUMANbHOCTb MHOPMaLMKN NNYHOTO XapaKTepa, CTaslueit M3BeCTHOW MpPU OKasaHuu
yenyr;

8) 33Ty CBOMX NPaB M 3aKOHHbIX MHTEPECOoB, B TOM YMcae B cyaebHoM nopaake.

32. MonyyaTtenb coumanbHbIX ycayr o6a3aH CcBOeBpeMeHHO B MNUCbMEHHOW dopme
MHbOPMMNPOBaTL MOCTaBLUMKA COLMaibHbIX YCayr 06 MameHeHMM ob6cToATeNbCTB, 06YCI0BAUBAIOLNX
noTpebHOCTb B NPeAO0CTaBAeHUM CoLManbHbIX yCayr B Gopme coLmanbHOro 0bCay»KnBaHUA Ha A0My.

33. Mpu npeaocTaBAeHUN coLManbHbIX YCayr B Gopme COLManbHOro OBCAYKMBAHUA Ha A0MY
MOCTaBLUMK COLMaNbHbIX ycayr ob6asaH:

1) cobaoaaTh Npasa YenoBeKa U rpaxaaHnHa;
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2) obecneuynBaTb HENPUKOCHOBEHHOCTb /JIMYHOCTM M 6e30MacHOCTb NoslydaTesie coumasnbHbIX
YCAYT;

3) obecneyntb O3HaAaKOMJIEHME MoJiydaTenell coumanbHbiXx ycayr (npeacrasutenei) ¢
NpaBOYyCTaHABAMBAOWMMN [OKYMEHTAMW, Ha OCHOBAHWW KOTOPbIX MOCTABLMK COLMANbHbIX YCAayr
OCYLLECTBASIET CBOIO AeATE/IbHOCTb;

4) obecne4ynTb COXPaHHOCTb IMUYHbIX BELLE 1 LLIeHHOCTE Noay4YaTenei coumnanbHbiX YCayr;

5) npegocTaBnaATb NosyyaTeNsiM COLMabHbIX YCAYT BO3MOXHOCTb M0/1b30BaTbCA YCAyramu CBA3W,
B TOM Ynciae MHPOPMaLMOHHO-TENEKOMMYHUKALNOHHOM ceTn "UHTepHeT", No4YTOBOW CBA3Y;

6) uHdopmMpoBaTb MosyyaTeNell couManbHbIX YCAYr O NpaBuaax MOXapHoi 6e3onacHoCTw,
3Kcn/yaTauuMm npeaocTaBasiembix NnpMbopos n obopyaoBaHus;

7) obecneuntb nosyyaTeNsamM couMasbHbIX YCAYr YyCnoBMs npebbiBaHMA, COOTBETCTBYOLME
CaHUTAPHO-TUTMEHUYECKUM TPeboBaHMAM, a TaK}Ke Hagnexaluii yxoa;

8) MCnoMHATL MHble 06A3aHHOCTU, CBA3aHHbIE C peasM3aumelt Npas noJsyyaTeneil coumanbHbIX
YCAYT Ha coumanbHble ycayrn B GopmMe coLmanbHOro o6Cy»KMBaHUSA Ha 4OMY.

34. Pe3ynbTaToOM NpeaoCcTaB/ieHUs CouManbHbIX ycayr B dopme coumanbHOro obCcny»KMBaHUs Ha
AOMY SIBIAETCA YNyYLleHUe YC0BUIM KU3HeAeATeIbHOCTU NOyYaTe N COUMaNbHbIX YCAYT.

35. CoumanbHble ycayru B ¢popme coumanbHoro o6CnyKUBaHMA Ha AOMY NpPenocTaB/AloTCA
6ecnnaTHo, 3a NAaTy UM YaCTUYHYIO NAaTy.

PeweHne 06 ycnoBMAX OKasaHMA COLMasbHbIX ycayr B ¢opme coumanbHOro obcay*KMBaHUA Ha
aomy (becnnatHo, 3a nNAaTy MAM YacTUYHYHO NAaTy) NPUHUMMAaETCA Ha OCHOBaHWKM MpeacTaBAAemblX
nosiydaTenem coumanbHbIX ycayr (npeacraButenem) AOKYMEHTOB, C YY4€TOM cpefHeaylleBoro AoxXo4a
nosiy4yaTtenss CouMasnbHbIX YCAYr, BEANYUHBbI MPOXKUTOYHOTO MMHUMYMA, YCTAaHOB/JIEHHOIO B CybbekTe
Poccuiickon depepaumm, a Takke TapudoB Ha coumanbHble YCayru.

PacuyeT cpeaHenyLweBOro 4oXo4a B OTHOLEHUN NOAYYaTENSA COLMASBbHbBIX YCAYT, 32 UCKOYEHMEM
ML, YKasaHHbIX B MyHKTe 36 [lpumepHoro nopsaKa, NpovM3BOAMTCA HA AaTy obpalieHua w
OCYLLEeCTBASIETCA Ha  OCHOBAaHWM  OOKYMEHTOB  (CBeAeHW), nNpeayCcMOTPEHHbIX  MOopAAKOM
npenocTaBfeHMa  COUMaNbHbIX YCAYr MOCTaBLUMKAMM  COUMaAibHbIX YCAYr, YTBEPXAAEeMbIM B
COOTBETCTBUM € NyHKTOM 10 cTtaTbmn 8 dPepepanbHOro 3akoHa, O COCTaBe CeMbM, HaMYymMmM (OTCYTCTBUM)
OOXO40B YNEHOB CEMbW WAN OOMHOKO MPOXMBAOLWEro rpa)aaHMHa WM NpUHagnexawem um (emy)
MMYLLLECTBE Ha NpaBe CO6CTBEHHOCTMU.

36. CoumanbHble ycnyrm B ¢dopme coumanbHOro O6CAYKMBAHWA Ha AOMY NpenocTaBAArTCA
6ecnnaTHo:

1) HecoBepLEHHONETHUM AeTAM <1>;

2) nQvuam, NocTpadaBWMM B pes3ysibTaTe  4ypesBblyalHbIX  CUTyauMi, BOOPYMHKEHHbIX
MEMKHALUMOHA/bHbIX (MEXK3THUYECKNX) KOHDIUKTOB <1>;

<1>Yactb 1 ctatbu 31 deaepanbHOro 3aKoHa.

3) UHbIM KaTeropusam rpakaaH, onpeaeneHHbiM HOPMATUBHLIMU NPABOBLIMU aKTamMn CybbeKkToB
Poccuiickon ®epepaumm <1>.

<1>Yactb 3 ctatbu 31 denepanbHOro 3aKoHa.

37. CoumanbHble ycnyru B popme coLMaNbHOrO OOCNYKMBAHWA Ha AOMY NpPeaoCTaBAAOTCA 3a
nnaty WAM YacTUYHYKO NAaTy, eciM Ha faTy obpaweHua cpeaHeayweBon Ao0Xo4 nosydaTens
COUMabHbIX YCNYT NPEeBbIWAET NpeaenbHy0 BENYMHY CpeHeylWweBoro 4oxo4a ANA NpefocTaBaeHna
couManbHbIX ycnyr 6ecniaTtHo, yCTaHOBAEHHYIO 3aKOHOM cybbekTa Poccuiickoit depepaumu.

38. CoumanbHble ycnyru B GOpmMe COLMANbHOTO OBCAYXKMBAHUA Ha AOMY NpPeaoCTaBAAsOTCA
6ecnnaTHO B TOM Cay4Yae, eCAW HA AaTy obpalleHua cpeaHeayweBoli A0X04 Noay4YaTens CoumanbHbIX
YCNYF HUXKe NpefesibHON BEANYUHBI MU paBeH MpPefenbHON BEAUYMHE CpeHeayWweBoro Aoxo4a ANA
npesoCcTaBNeHNs COLMaA/bHbIX YCaAyr 6ecnnaTHO, YCTaHOB/IEHHOM 3aKOHOM cybbeKTa Poccuiickoi
depepauunm <1>.

<1>Yactb 2 ctatbm 31 PepepanbHOro 3aKoHa.
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39. Pasmep exemecsyHOM NaaTbl 33 NpPeaocTaBieHne CoUMaNbHbIX ycayr B ¢opme CoumanbHOro
obcnyKMBaHUA Ha AOMY PacCYMTLIBAETCA HA OCHOBE TAapMPOB HA COLMaA/bHbIE YCYIU, HO HE MOXKET
NpPeBbIWaTb NATUAECATU NPOLEHTOB Pa3HULLbI MEXKAY BEAMYNHOM CpeagHeyLweBOro 40Xo4a noayvaTens
COUMaNbHOM YCAYyrM W NpenenbHoW BEeMYMHOW CcpefHeaylweBOro Aoxo4a ANAA NpeaocTaBiAeHUs
coumanbHbIX ycayr 6ecnnatHo, onpeaensaeMon B COOTBETCTBMM € NyYHKTOM 5 ctatbm 31 PegepanbHoro
3aKOHa.

40. MopagoK yTBep)KAeHMA TapudoB Ha couumanbHbie ycayrm B  GOpme CcouManbHOro
obcnyKMBaHUA Ha AOMY Ha OCHOBAaHWM NOAYLIEBbIX HOPMATUBOB GUHAHCMPOBAHMA COLMANBHbBIX YCAYr
YCTQHAB/IMBAETCA B COOTBETCTBUU C MYHKTOM 11 cTaTbm 8 PepepanbHOro 3akoHa.

41. NnaTa 3a NpefoCcTaBAeHNE COLMANBHbBIX yCayr B Gopme coumanbHOro obcnykmBaHus Ha 4omy
NpPOM3BOAUTCA B COOTBETCTBUM C L,OFOBOPOM.

42. MocTaBWMK CoLMaNbHbIX YCAYyr BNpaBe OTKasaTb (MPUOCTAHOBWUTL) MOJyYaTeNO COLMAbHbIX
yCAyr B NPeAoCTaB/AEHUN COUMANbHbBIX ycayr B GOpme COLMANbHOTrO 06CAYKMBAHMA Ha AOMY, B TOM
yncne BPEMEHHO, B C/ly4ae HenpeacTaBleHMA MNOJyYyaTeNeM COLMANbHbIX YCAYr [OKYMEHTOB,
HEeobXoaMMbIX ANA NPefoCTaBAEHUA COUMAbHbIX YCAYr, YKasaHHbIX B MNyHKTax 5, 7 lMpumepHoro
nopsaKa, KoTopble noayyaTesb  COUMANbHOM  ycayrM B COOTBETCTBMM C  AEMCTBYHOLWMM
3aKoHOZaTeNbCTBOM 06A3aH NpesocTaBUTb IMYHO.

43. OCHOBaHMAMM NPEKPALLEHNSA MPeLOCTaB/AEHUA COUMANbHbIX ycayr B ¢opme coumanbHOro
0b6cnyKMBaHUA HA AOMY ABAAIOTCA:

1) nucbmeHHOe 3asB/ieHMEe No/yyaTens couuasbHbIX YCIyr o6 OTKase B NpeaocTaB/ieHUM
couMasnbHbIX ycayr B Gopme coumanbHOro obcnykmBaHma Ha gomy <1>;

<1> Cratba 18 denepanbHOro 3aKoHa.

2) OKOHYaHWe CpoKa MpPeaoCTaB/NeHUsA COLMANbHbIX YCIYr B COOTBETCTBUM C MHAMBWUAYANbHOM
nporpammoit n (UnKn) UcTedeHue CpoKa AencTBna forosopa <1>;

<1>Yactb 1 ctaTtbu 16 PeaepanbHOro 3aKoHa.

3) HapyweHWe noayyaTesieM CoUuMabHbIX yCayr (npeactaButenem) ycioBuin, NpeaycMoTPEHHbIX
[0rosopom <1>;

<1> MyHKT 2 yactn 1 ctatbm 11 PepepanbHOro 3akoHa.

4) cmepTb nosayyaTtens couuanbHbIX YCAYr WUAW AUKBMAAUMA (NpeKpaleHue AeATeNbHOCTU)
NocTaBLUMKa COLMANbHbIX YCAYT;

5) pelleHue cyaa o NpM3HaHUM NOAyYaTeNA COUMaNbHbIX YCAyr 6€3BeCcTHO OTCYTCTBYHOLWMM UAN
ymepLmm;

6) ocy)KAeHuWe nonydyaTens CouManbHbIX YCAYr K OTObIBAHMIO HaKasaHuAa B BuAe /NMLIEHUA
cBoboapbl.
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