MWHUCTEPCTBA TPYIA U COLMANIbHOWM 3ALLMUTBI POCCUACKOW ®EAEPALIUU

MPUKA3
oT 24 HoAGps 2014 r. N 938H

OB YTBEPXAEHUN NPUMEPHOIO NOPAAKA
NPEAOCTABNEHUA COLMANBHBIX YCNYT B NONYCTALUOHAPHON ®OPME
COLMANIBHOIO OBCNTYKUBAHUA

B cooTBeTcTBMM C nognyHKTom 5.2.97.6 lMonoxkeHna o MuHWUCTepcTBE TpyAa M COLMANIbHOWN
3awmTbl Poccuitickoit degepauuu, yTBEPXKAEHHOrOo MocTaHoBaeHMeM [lpaBuTenbctBa Poccuitckol
depepaunn ot 19 noHa 2012 r. N 610 (CobpaHue 3akoHogaTenbcTBa Poccuiickon ®egepaumn, 2012, N
26, cT. 3528; 2013, N 22, cT. 2809; N 36, cT1. 4578; N 37, c1. 4703; N 45, ct. 5822; N 46, c1. 5952; 2014, N
21, cT.2710; N 26, cT. 3577; N 29, c1. 4160; N 32, cT. 4499; N 36, cT. 4868), NnpUKasbIBalo:

1. YtBepauTb npunaraemolint [puMepHbIA NOPALOK NPeaoCTaB/eHUA COUMANbHbIX YCAYyr B
noslycTaunoHapHoi popmMe coumanbHOro o6CNyKMBaHUSA.

2. Hactoawmi npuKkas sctynaet B cuay ¢ 1 aveapa 2015 roaa.

MwHuctp
M.TOMWUNNH

NPUMEPHbIA NOPALOK
NPELOCTABNEHUA COLMANBHBIX YCNYT B NONYCTALUOHAPHON ®OPME
COLUMANBbHOIO OBCNNYHKUBAHUA

1. MpuMmepHbIA NOPALOK NPeaoCTaBAEHUSA COLMaNbHbIX YCAYr B MNOAyCTauyoHapHoi dopme
coumanbHoro obcnyxusaHua (ganee - NMpuUMepHbIN NOPALOK) onpepenseT nNpasuaa NpPeaocTaBieHUs
COUMAnNbHbIX YCAYr B NOAyCTaLMOHAPHOW dopme coLManbHOro 06CyKMBaHUA rpaxaaHam Poccuiickoit
depepaunn, MHOCTPAHHBIM TpaKaaHam M Anuam 6e3 rparkAaHCcTBa, NOCTOSHHO MPOMKMBAKOLWMM Ha
TeppuTopmn Poccuiickolt depepaumm, bexeHuam, KOTOpble NPU3HAHbI HYXAAWUMUCA B COLUMANBHOM
06CNyKMBAaHMM B NOAYCTAUMOHaApHOM  GoOpMe  COLMANbHOTO  OBCNYMKMBAHMA U KOTOPbIM
npeLoCTaBAseTCsA coLUManbHasa ycayra uam coumnanbHble yeayrm (fanee - Noay4yaTenm coumanbHbIX yeayr).

2. CoumanbHoe o06CAyXMBaHMe B MNOAYCTaLMOHApPHOW ¢GOopMe COUMANbHOrO OOCAYKMBaAHMUA
BK/ItOYAET B cebs AeATeNbHOCTb MO NPEeAOCTaBAEHWMIO COUMANbHBIX YCAYr MOAYYaTENAM COLMANbHbIX
YCNYT, KOTOPasA HaNpaB/eHa Ha YAyYLUeHWE YCA0BUIN UX KU3HEeAEeATENbHOCTMH.

3. MNpwu onpeaeneHnn HeEOBXOAMMbIX FPAXKAAHUHY BUOOB COLMAbHBIX YCAYT, MPeaoCTaBAAEMbIX B
NoslyCTauMoHapHOM ¢opme COUMANbHOrO OOCNYXKMBAHUA, YUUTLIBAETCA HYXAAEMOCTb NojyyaTens
COUMANbHbIX YCAYr B NOAYYEHUUN TaKUX YCAYT, XapaKTep 0O6CTOATENbCTB, KOTOPbIE YXYALIAOT UAN MOTYT
YXYALWNTb YCIOBUSA EF0 XKU3HELEATE/IbHOCTH.

4. OcHOBaHMEeM AN pPacCMOTPEHUA BOMpPoca O NPefoCTaBAEHUM COUMANbHbIX YCAyr B
noslycTaumoHapHoli ¢opme coumanbHoOro obCay»KMBaHUA, ABAAETCA MNOAAHHOE B MUCbMEHHON MU
SNEKTPOHHON ¢dopme 3afABNEeHUE O MNPefOCTaBAEHUWN COLMANbHBIX YCAYr, COCTaBfeHHoe no ¢opme,
YTBEPXKAEHHOW NpuMKasom MuHUCTepPCTBa TpyAa U coLManbHOM 3awmTbl Poccuiickolt ®epepaumm ot 28
mapTa 2014 r. N 159H "O6 yTtBepxaeHun GopmMbl 3aABNEHMA O NPeaoCTaBAEHUN COLMaNbHbIX ycayr"
(3apeructpuposaH MuHioctom Poccum 26 man 2014 r. N 32430) (aanee - 3aaBneHue).

MonyyaTenn coumanbHbIX Yycayr BnpaBe o6paTUTbCA 33 MNOJYYEHWEM COLMAJIbHBIX YCAyr B
noJslycTaunoHapHoi ¢opme coumanbHOro 0bCayKMBaHMUA IMYHO MO0 Yepes 3aKOHHOTO NpPeacTaBuTeNs,
MHbIX Tpa)kAaH, roCyAapCTBEHHbIX OPraHOB, OPraHOB MECTHOrO CaMOYMpaB/ieHusA, ObLLEeCTBEHHbIX
obbeanHeHnt (nanee - npeacrtasutenb) <1>. Mpu 3TOM NMYHOE y4yacTMe MoJiydaTesiell CoumasbHbIX
YCNYTr He AUWAeT UX NpaBa MMeTb NpPeacTaBUTesIs, PAaBHO KaK M yyacTue NpeacTaBUTENs He SMwaeT
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nonydyaTtenen coumanbHbIX YyCAYr NpaBa Ha NoayYeHMe COUMaNbHbIX YCAyT.

<1> CraTbAa 14 ®epepanbvHoro 3akoHa oT 28 aekabpa 2013 r. N 442-d3 "O6 ocHoOBax couManbHOro
obcnyxueaHma rpaxkaaH B Poccuiickont ®epepaummn” (CobpaHue 3akoHopaTenbcTBa Poccuidckoit
depepaumm, 2013, N 52, ct. 7007; 2014, N 30, cT. 4257).

5. MNpumepHbI NOPALOK NpeaoCTaBAeHMA COLUMANbHbBIX YCAYr B MOAyCTauMOHapHOW ¢dopme, 3a
WCKNOMEHNEM CPOYHbIX COLMAbHbIX YCAYr MPeaocTaBAeHUEe KOTOPbIX NPesycCMOTPEHO MNyHKTOM 7
MpumepHOro nopsaaka, BKAKYaET B ceba cneayolme aencrama:

1) npuHATHE 3aABNEHMS;

2) vHpopmMpoBaHME O MOpAAKE NPeaoCTaBfEHMA COLUMAbHbIX YCAYr B MNOAYCTaLMOHapHOM
dopme coumanbHOro obCNyKMBAHUA, BUAAX, CPOKAX, YCIOBUAX MX NPenocTaBieHus, o Tapudax Ha 3Tm
yCAyrm n 06 Ux CTOMMOCTM AN NoayyaTens coumasbHbIX YCIYr, O BO3MOMKHOCTU MOAYYEHUSA STUX YCAyr
becnnaTtHo;

3) pasbAcHeHWe nonyyaTento CouManbHbIX YCAYr WAWM ero npeactaBuTeNto MopsaKka npuema
[OOKYMEHTOB, KOTOPble AOJIKHbl ObITb NpeAcTaBAeHbl ANA NPU3HAHWUA TParKAAHWHA HYXKOAWMMCA B
couManbHOM OBCNYKMBAHUM U NPUHATMA pelleHua O MpPefoCTaBAEHUN COUMaNbHbIX YCAyr B
noslycTauuoHapHoli popmMme coumanbHOro ob6CcnyKnMBaHuUs;

4) aHanM3 nNpeacTaBNeHHbIX [AOKYMEHTOB, HeobXoAMMbIX ANA  NPUHATUMA pPEeLleHuMa o
npeaocTaB/NeHUM COUMabHbIX YCAyr B MoAycTauMoHapHoi dopme coumanbHOro obcnyKuBaHuA, U
NPUHATME PeLleHNs O NPenoCTaBNEHMM COLMANbHbIX YCAYT B NOAYCTaLMOHapHOM dopme COUMaNbHOro
obcnyKMBaHMA NOAyYaTeNt0 COUMaibHbIX Yycayr Anbo peweHus o6 OTKase B NpesocTaBAEHUM
CoLMabHbIX YCAYT B NOAyCTaLUMOHapHON Gopme coLManbHOro obcyKMBAHUA B COOTBETCTBUM C YACTbLO
2 ctatbu 15 PepepanbHOro 3akoHa oT 28 gekabpa 2013 r. N 442-d3 "O6 ocHoBax COLMAIbHOIO
obcnyxueaHma rpaxkgaH B Poccuiickont ®epepaummn” (CobpaHue 3akoHoaaTenbcTBa Poccuidckoit
depepaunn 2013, N 52, ct. 7007; 2014, N 30, cT. 4257);

5) coctaBneHve WHAMBUAOYANbHOW MPOrpamMmmbl NPeAOCTaBAEHUA COUMANbHbLIX ycayr (ganee -
WMHAMBUAOYAbHAA NpOrpamma);

6) 3aK/l04YeHMe [OoroBopa O MPeAOCTaBAEHUU COLMabHbIX YCAYr B MOJYCTaUMOHapHON dopme
COLMANbHOrO OOCAYKMBAHUA MEXKAY NOCTAaBLMKOM COUMAJbHbBIX YCAYr U NoAyvyaTenem COUMaANbHbIX
ycnyr (npeactasuTenem) (aanee - gorosop);

7) npepoctaBnAeHWE NOAy4YaTeNO COLMaNbHbIX YCAYr COUMaNbHbIX YCAyr B NOAYCTaLMOHapPHOM
dopme coumnanbHOro obcNy*KMBaAHUSA B COOTBETCTBUM C 3aK/IIOYEHHbIM lOFOBOPOM;

8) npekpalleHne NpeaoCcTaBieHMaA coumManbHbIX YCAyr B NoOJycTauMoHapHon ¢dopme coumanbHOro
0bCcnyXKMBaHMA B CBA3U C BO3SHUKHOBEHWEM OCHOBAHWM, NPeayCMOTPEHHbIX NyHKTOM 43 MpumepHoro
nopsaka.

6. CpOKM BbINONHEHUA AEUCTBUM, NPeayCMOTPEHHbIX NYHKTOM 5 MpumepHOro nopsagka, He moryTt
NPeBbILWAaTb CPOKK, YCTAaHOB/IEHHbIE 3aKOHOAATE/IbHbIMU U MHBIMU HOPMATUBHLIMW NPABOBbIMM aKTaMU
Poccuitckoit Pegepaumm n cybbekToB Poccuitckoit Pegepaunm.

Bpemsa peanusauum Aenctsuii, NpeaycMOTpPeHHbIX noanyHktTamu 1 - 3 nyHKTa 5 lNpumepHoro
nopsaKa, He 4O/IKHO NpeBblwaTh 15 MUHYT C MOMEHTA NOCTYN/EHMA 3asiBIEHUA.

CpoK peanusaumm 4eicTBuiA, NpeaycMOTPeHHbIX nognyHKTom 4 nyHKTa 5 MpumepHoro nopsagka,
He [OJIKeH npeBblwaTb 5 paboumnx gHen <1> co AHA Nogayum 3afBAEHUS U OOKYMEHTOB, HEOH6X0ANMMbIX
ONS NPUHATMA pPeLlleHns O NpenocCTaB/feHMM COLManbHbIX YCAyr B NOAyCTauMoHapHoh ¢dopme
CoLManibHOro 06CNyKUBaAHMA.

<1>YacTb 2 cTtatbk 15 denepaibHOro 3aKOHa.

CpoK peanusaumu AencTBuiA, NPesyCMOTPEHHbIX NoANYHKTOM 5 nyHKTa 5 MpumepHoro nopaaxa,
He Ao/KeH npesblwaTh 10 pabounx gHei <1> co AHA NOAAYM 3aBEHNA N AOKYMEHTOB, HEOBX0ANMbIX
ONA NPUHATUA peleHus O NpPeaoCTaBNeHWM COLMaNbHbIX YCAYr B MOAyCTaUMOHapHOW dopme
CoUMaNbHOro 06CNyKNBAHUA.

<1>Yactb 4 cTatbu 16 PegepanbHOro 3akoHa.
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CpoK peanusaunmn AencTBuii, NpeaycMOTPEHHbIX NoANyHKTOM 6 nyHKTa 5 MNMpumepHoro nopaaka,
He JonXeH npesblwaTb 1 cyToK <1> c paTbl NpeacTaBNeHMA MOCTaBLUMKY COUMANbHbIX YCAyr
WHAMBMAOYANbHON MPOrpaMMbl U [AOKYMEHTOB, HeEOBXOoAUMbIX ANA  MNPUHATMA  peleHus o
npeaoCcTaBAeHUM COLMANBHbBIX YCAYT B NOAYCTALNMOHAPHON popMe couManbHOro 06CAyKUBAHUA.

<1>Yactb 1 cTatbu 17 PegepanbHOro 3akoHa.

7. MpepoctaBneHne CPOYHbIX COUMANbHbLIX YCAyr B NOAYyCTaLMOHapHOW ¢dopme CoLManbHOro
06cNyKMBaHWUA BKAOYAET c/ieaylolme AencTBuA:

1) NpuHATHE 3aABNEHMA, @ TaKKe MoJiydeHue OT MeAMUMHCKMX, 06pa3oBaTeNbHbIX WUAN WHbIX
OpraHusaunini, He BXOAAWMX B CUCTEMY COUMANbHOrO 06CNyXKMBaHWA, MHPOPMaLMW O rpakaaHax,
HYXXOQIOLWKNXC B NPEAOCTaB/NeHUM CPOYHbIX COUMabHbIX YCAyr B MOJyCcTauMOHapHon dopme
couManbHOro 0b6cnyKnBaHMA (ganee - NoNAy4aTeNM CPOYHbIX COLMANBHbBIX YCAYT);

2) vHpopmMpoBaHME O MOpAAKe NPeAoCTaBAEHUA COLUMANbHbIX YCAYyr B MOAyCTaLMOHapPHOM
dopme coumanbHOro 06CNYKUBaAHMA, BUAAX COLMAbHbIX YCAYr, CPOKaX, YCIOBUAX UX NPEAOCTaBAEHUS,
o Tapudax Ha 3TU ycayrm U 06 UX CTOMMOCTM As NOJSyYaTeNns COUMasbHbIX YCAYr, O BO3MOMKHOCTM
nosly4eHua aTux ycayr becnnaTHo;

3) pasbAcHeHWe nofy4yaTento CcouManbHbIX YCAYr WAW NpeacTaBUTENt0 nNopsgka npuema
OOKYMEHTOB, HEOBXOANUMBIX ANS NPUHATUA PELleHUs O NpeaoCTaBNeHUN CPOYUHbIX COUMAbHbIX YCAYT B
NnoJslycTaunMoHapHoM popme coLManbHOTO 0B6CYKNBAHUSA;

4) aHanM3 npeacTaB/EHHbIX [OKYMEHTOB, HeobXxoguMMbIX AJ1A NPUHATAA  pelleHua o
NpPeaocTaBNeHUM  CPOYHbIX COUMANbHbIX YCAYF B NOAYCTaUMOHapHOMW ¢opme  COuMaNbHOro
obcnyKMBaHMA, M NPUHATME pPeleHns O NPeaoCTaBNeHUMM CPOYHbIX COUMANbHbIX yCayr B
nosyctaumoHapHo ¢opmMme CcouManbHOro O0O6CYyXKMBAHMA MOJIYYaTEN0 CcoUMabHbIX YyCayr anbo
peweHns o6 OTKase B NpPenoCTaBAEHMM CPOYHbLIX COLMANbHbLIX YCAYr B NOAyCTauMoHapHoi dopme
coumanbHOro obcnyKMBaHus;

5) npepoctaBfieHMEe MOMyYaTEN0 CPOYHBbIX COLMAsbHBLIX YCAYr B MOJIyCTaUMOHapHON dopme
COLManbHOro 06CNyKNBaHUA;

6) cocTaB/ieHWe aKTa O NPeaoCTaBNEHMM CPOYHbIX COLMaNbHbIX YCAYT B NOJyCTaLMOHapHOW dopme
couManbHOro 06CNyKMBaHMA, KOTOPbIN NOATBEPMKAAETCA NOAMNUCHIO NOAYYaTeNss CPOYHbIX COLMANbHbIX
yenyr;

7) npeKpalleHne npeaocTaB/lieHUA CPOYHbIX COLMaNbHbIX YyCAyr B MoaycTauMoHapHol dopme
coumanbHOro obcnyKMBaHUA B CBA3U C BO3SHUKHOBEHMEM OCHOBAaHMWI, MPEAYCMOTPEHHbIX NMyHKTOM 43
MpumepHOro nopaaka.

8. CpOKM BbINONHEHUA AEUCTBUM, NPEeAyCMOTPEHHbIX NYHKTOM 7 MpumepHOro nopsgka, He MoryT
NnpeBbIllaTb CPOKM, YCTAHOBNEHHble 3aKoHoAaTenbcTBOM Poccuiickoit  ®depgepaummn u  (1an)
3aKoHOAaTeNbCTBOM cybbekToB Poccuiickon deaepaunu.

Bpema peanusauum OencTBUI, NpeaycMOTPEHHbIX noanyHKTamu 1 - 3 nyHKta 7 MpumepHoro
nopsaKa, He A0/IKHO NpeBblllaTh 15 MUHYT C MOMEHTa NOCTYN/EHMA 3asBAEHUS.

CpoK peanusaumm [encTBui, NpesycMOTPeHHbIX nognyHKTamu 4 - 5 nyHkta 7 lNpumepHoro
nopsaka, onpeaenseTcs B CPOKU, ODYC/IOBNEHHbIE HYXOAEMOCTbIO MOJyYaTens COUMaANbHbIX YCayr
(HemepneHHo) <1>.

<1>YacTb 2 cTtatbk 21 denepaibHOroO 3aKOHa.

CpoK peanusaumu AencTBuiA, NPesyCMOTPEHHbIX NoANYHKTOM 6 MyHKTa 7 MpumepHOro nopasaxa,
He AoJ/iKeH npesblwaTe 1 pabounit AeHb C AaTbl NPEAOCTaBJAEHUS MONYYaATEN0 COLMANbHBIX YCayr
CPOYHbIX COLMAIbHBIX YCNYT B NOJIYCTALMOHAPHOW GOpME COLMaNbHOTO 06CyKMBaAHUSA.

CpoK peanusaumu AencTBuiA, NPeayCMOTPEHHbIX NoANYHKTOM 7 nyHKTa 7 NpumepHOro nopaaxa,
onpeaenseTca B COOTBETCTBUM € YacTbio 10 cTaTbn 8 PeaepanbHOro 3aKoHa.

9. PelleHne O NPeAoCTaBNEHUN COUMAbHBIX YCAYr B MOAyCTaUMOHapHOW dopme coumanbHoro
06CNYKMBAHUA MPUHUMAETCA Ha OCHOBAHWUM:

1) AOKYMEHTa, yA0CTOBEPAIOLLENO IMYHOCTb NOAYyYaTeNa coumanbHbIX yCayr (npeacrasutens);
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2) pQOKymeHTa, MNOATBEPXAaloWeEero noaHomouma npeactasutens (npu  obpauieHuun
npeacrasuTens);

3) [OKYMeHTa, MOATBEP)KAAMOLLEro MeCTO XUTenbCTBa WM (MnM) npebbiBaHMA, $aKTUYecKoro
NPOXKMBaHMA NOMyYaTeNs COUMabHbIX YCAyr (NpeacraButens);

4) [OKYMEHTOB (CBeAeHWi), NoATBEPKAAMWMX Hanuume y Moayyatensa CouManbHbIX YCayr
06CTOATENBLCTB, KOTOPblE YXYAWAT MAM MOTYT YXYAWWTb YCIOBUSA €ro  KU3HeAeATe/NbHOCTH,
NOC/YXKUBLUMX OCHOBAHWEM AR MPU3HAHUS TPaXKAAHWHA HYXOAWUMCA B COLMANbHbIX yCayrax B
noaycTaunmoHapHoi popme coLmanbHOTro 06CNYKUBAHUSA;

5) OOKyMeHTOB 06 ycnoBMAX MPOXKMBAHUSA M COCTaBe CeMbW (MpU ee Hanauduu) nonydvartens
COUMAnbHbIX YCNYr, AOX0AaX MOJiydaTens COUManbHbIX YCAYr M YNEHOB ero cembu (Npu Hanuuumu),
npuHaaneskawem emy (MM) Mmyllectse, HeobXoAMMbIX ANA onpeaefieHus cpeAHeayleBoro Aoxoda
ONA NpeaocTaBAeHnsa CoLmanbHbIX yeayr becnnaTtHo;

6) MHAMBMAYANbHOM NPOrpammbl (MPU HANMYNKN AENCTBYIOLWLEN MHANBUAYANBHOM NPOrPammbl);

7)  WHbIX OOKYMEHTOB, HeobxoAMMbIX ANA NpPeaoCTaBlAeHMA  COUMaNbHbIX  yCayr B
nofycTauuoHapHot  popme  couManbHOTO  OBCAYKMBAHUA,  MNPEeAyCMOTPEHHbIX  MOPAAKOM
npeaocTaBAEHNA COLMabHbIX YCAYT NOCTaBLLIMKAMM COLMaNbHbIX yCayr <1>.

<1>YacTb 10 cTtaTtbk 8 PeaepaibHOroO 3aKOHa.

10. JoKymeHTbl, HeobxoaMMble ANA NPUHATUA PELUeHUA O NPeaoCTaBAEHUN COUMabHbIX YCAYT B
nosaycTaunoHapHoi popme coLManbHOro 06CNYKUBaAHMA, NPEACTABAAIOTCA NoayYyaTesleM COLUManbHbIX
yenyr AnyHo nnbo noanexat npeacTaBleHMI0 B PaMKax MEXKBEeAOMCTBEHHOIO WHPOPMAUUOHHOIO
B3aMMOAENCTBMA B COOTBETCTBMU C TpeboBaHUAMM cTaTbk 7 PeaepanbHOro 3akoHa ot 27 utona 2010 r.
N 210-®3 "O6 opraHM3aLUMM NPeaoCTaBAeHNA roCyAapCTBEHHbIX MU MyHUUMNanbHbiX yeayr" (CobpaHue
3aKoHogaTesnbeTBa Poccuiickoit ®epepaumn, 2010, N 31, cT. 4179; 2011, N 27, cT. 3880; N 49, cT. 7061;
2012, N 31, cT.4322; 2013, N 27, c1. 3477).

11. CoumanbHble ycayrm B NOJyCTaUMOHapHOM ¢dopme couManbHOro  06CAyXKMBaHUSA
NpeaocTaBAAlOTCA  MOAyYaTeNIAM  COUMaNbHbIX  YCAYr B  COOTBETCTBMM C  WHAVBUAYA/IbHbIMMU
nporpammamu U Ha OCHoBaHUM aorosopa <1>.

<1> MNpumepHaa ¢opma AOroBOpa YTBEPHKAAETCA B COOTBETCTBUM C YacTblo 13 NyHKTa 2 cTaTbM 7
desepanbHOro 3akoHa.

12. Mpwn 3aKAOYEHUM A0roBopa NoayvyaTenu coumanbHbIX ycayr (NnpeacrtaBuTeny) AOXKHbI 6biTb
O03HaKOM/IEHbl C YCNOBMAMW MNpPeaoCcTaBNeHMA COUMabHbIX YCAyr B MOJyCTauMOHapHoi ¢opme
couManbHOro obcnyXuBaHMA, NpaBUIaMU BHYTPEHHEro pacnopsgKa Aas nonydatenei coumanbHbIX
ycayr, nony4yntb MHGOPMAUMIO O CBOMX MpaBax, 06A3aHHOCTAX, BUAAX COLMaAbHbIX YCAYr, KOTOpble
6yayT MM NpeaocTaB/eHbl, CPOKax, NOPAAKe, UX NPeAoCTaBNeHUSA, CTOMMOCTU OKa3aHWUs 3TUX YCAYT.

13. CoumManbHble ycayrM B NoOJAycTauMoHapHoW d¢opme couManbHOro obcnyXKMBaHUA
NpeaocTaBAAOTCA UX MOAyYaTENAM MOCTAaBLUMKOM COLMANbHbBIX YCAYTr B onpeaesieHHOe BpemsA CYTOK
<1>.

<1>YacTb 2 cTtatbk 19 denepabHOro 3aKOHa.

14. MonyyaTento coumanbHbIX YCAYr NPeLOCTaBAAITCA Cleaylolime BUAbI COLMANbHBIX YCIyr B
NoJlycTaLMoHapHOW popme CoLManbHOro obeayKMBaHuA:

1) coumanbHoO-6bLITOBbIE, HAMpaBNEHHble HA MNOAAEPKaHUE KU3HEeAeATe/NbHOCTM NoJjyyatenei
COLMAbHBIX YCAIYT B ObITY;

2) couManbHO-MeAMLMHCKME, HamnpaB/ieHHble Ha NoAAeprKaHue U COXpaHeHWe 340PO0BbA
nonydyatenen coumanbHbIX YCAYr MyTeM OpraHM3auMu yXoAa, OKa3aHMA COAeNCTBMA B MpoOBeAeHMM
030POBUTE/IbHLIX MEPOMNPUATUIA, CUCTEMATUYECKOrO HabaloAeHUA ANA BbiABNEHUA OTKNOHEHUIN B
COCTOAIHWUM 340POBbA;

3) couManbHO-NCUXONOrMYECcKMe, NpeaycMaTpUBalOWLME OKasaHWe MOMOWM B  KOPpeKuuu
NCMXO0/I0MMYECKOro COCTOAHMA MoAydYaTeneit coumanbHbiX YCAYr AnA aganTaumm B coumanbHom cpeae, B
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TOM UYMC/IE OKa3aHMe NCUXOOTMYECKOM NOMOLLM aHOHUMHO C UCNONb30BaHMeM TesniedoHa AoBepuUs;

4) coumanbHo-NeaarorMyeckme, HanpasieHHble Ha NPOPUNAKTUKY OTKNOHEHUI B MOBeAeHUU U
Pa3BUTUN NINYHOCTM MOJIyYaTeneit coumanbHbiX yCayr, GOpMmMpPOBaHME Y HUX NO3UTUBHBIX MHTEpPECcoB (B
TOM umcne B chepe focyra), opraHM3aumio UX 4OCyra, OKasaHMe NOMOLLY CeMbe B BOCMUTaHUM AeTei;

5) coumanbHO-TPyAOBbIE, HAaMpaB/iEHHblE Ha OKa3aHWe MOMOLLM B TPYAOYCTPOMUCTBE U B peLleHnn
Apyrnx npobsiem, cBA3aHHbIX C TPYA0BOM aganTtaumen;

6) coumManbHO-NPaBOBbIE, HAMpaB/JEeHHble Ha OKAasaHWe MOMOLWM B MOAYYEHUU HOPULAUYECKMX
ycayr, B TOm yncne 6ecnnatHo, B 3aLLMTe NPaB M 3aKOHHbIX MHTEPECOB NOAyYaTeNeN COLMANbHbIX YCAYT;

7) ycnyru B uensx noBbllWEHNA KOMMYHUKATUBHOMO NOTEHLMaNa NoayYaTeeil CoumanbHbIX YCAYT,
UMEIOLLLMX OTPAHUYEHMA KU3HEAEATENbHOCTH, B TOM YMC/E AeTeN-UHBAANLOB;

8) cpouHble coLmanbHbie YCayru.

15. B nonycraumoHapHoi popme coumanbHOro obcnykuBaHma obecneynBaeTcsa npeaocTaBaeHue
couMasnbHbIX YCAYyr B 06bemMe yCayr, BKAKYaeMblX B MepeyeHb CoLManbHbIX YCAyr, NpeaocTaBasieMblxX
MOCTaBLUMKAMM COLUMANbHBIX YCAYr, YTBEPKAAeMbli 3aKOHOM cybbeKTa Poccuiickon ®Pepepaumm <1>
(manee - MepeueHs).

<1>YacTb 9 cTaTbk 8 PeaepanbHOro 3akoHa.

16. lpepoctaBneHWe rpaxKAaHam Mo MX PKENAHWIO, BblPpaXEHHOMY B MUCbMEHHON WU
3/1IeKTPOHHOM dopme, 3a nnaty AOMNONAHUTENbHbIX COLMasbHbIX YCAyr B MOJyCTauMOHapHOW dopme
CoLManbHOro obCayKMBAHUA, CBEPX COLMA/bHBIX YCAYT, BKAOYEHHbIX B [lepeyeHb, OCyLecTBAAETCS B
nopaaKke, ycTaHaB/IMBaeMOM OpraHamm rocyapcTBeHHOM BiacTn cybbekToB Poccuinckont Peagepaumn B
pamKax NoJIHOMOYMI, YCTAHOBNEHHbIX YacTbto 2 cTaTbm 11 PenepanbHOro 3aKoHa.

17. NopayweBoii HoOpMaTUB GUHAHCUMPOBAHUA COUMAJbHbLIX YCAYr, MNPeAoCTaB/iseMbIX B
noslycTauuMoHapHon ¢opme coumanbHoro ob6CayXKUBaHWUA, yCTaHaB/MBAETCA cybbeKTom Poccuiickoi
depgepaunm B pamKax peanmsaumnm nyHkta 10 ctatbu 8 PenepasibHOro 3akoHa C Y4ETOM METOAMNYECKUX
pekomeHAauui no ero pacyety, yTBeprkgaembix [lpasButensctBom Poccuiickon ®Pepepaumn B
COOTBETCTBMU C NYHKTOM 2 YacTu 1 ctatbm 7 PeaepanbHOro 3akoHa.

18. Mpwn pacyete obbema NpPeLOCTaBAEHMA COLMANbHbLIX YCAYr B MONyCTauMOHapHoW ¢dopme
couManbHOro obcnyKMBaHMA YUYUTbIBAKOTCA HOPMbI M HOPMATMBbI, YCTaHOB/IEHHbIE B COOTBETCTBMMU C
NyHKTamu 6, 7 yactn 2 ctaTbM 7, Yyactamu 5, 6 ctaTbl 8 PegepanbHOro 3akoHa, UCxoda M3 KOTOPbIX
OCYLLEeCTBASIETCA NpeaocCTaB/NeHMe CcouuanbHbIX YCaAyr B CTauMoHapHoW d¢opme coumanbHOro
obCnyXKMBaHMA, B TOM YWUC/Ie HOPMbl NUTaHMA, HOPMaTWMBblI NpPeAoCTaB/feHMA NAOWAAM KUMbIX
NOMELLEHWNIM, OCHALLLEHUA MATKUM MHBEHTApPEM.

B cnyyae ecnv cooTBeTCTBYIOLME HOPMbI U HOPMATMBbI HE YCTaHOB/IEHbI, 06bem NpeaoCcTaBieHuA
couManbHOM YCAyru B NoJlycTauMoHapHoOn popme colmanbHOro 06CnyKMBaHMUA HE MOXKET BbITb MeHbLUEe
obbema, nNpeayCMOTPEHHOrO MOAyYaTeNlo CoUManbHbIX YCAyr B WMHAMBWAYa/bHOW MporpamMme MU
A0oroBope.

19. OCHOBHbIMM MOKasaTeNAMK, ONpeaenaloWUMM  KauyecTBO  CoUMaibHbIX  YCAyr B
nosaycrauuoHapHoi ¢opme coumanbHOro o6CNyKUBaHUA, NPEAOCTaBAAEMbIX NOJyYaTENAM COLMANbHbIX
yCAyr, ABNAOTCA:

1) nokasaTenun, xapakTepusylowme yaoBAETBOPEHHOCTb COLMaAbHbIMUK YyCayramu nosay4vatenem
CouMasbHbIX YCAYr, OTCYTCTBME OOOCHOBAHHbLIX Kanob, YMCI0 MNONOXKMUTENbHLIX OT3bIBOB O paboTte
MOCTABLUMKA COLMANbHbIX YCAYT;

2) obecneyeHne OTKPbLITOCTU AOKYMEHTOB, B COOTBETCTBMM C KOTOPbIMMW MOCTABLUMK COLMAbHbIX
YCNYT OCYLLEeCTBAAET AeAaTeNbHOCTb B chepe CTauMOHApPHOro couManbHOro obcnyXuBaHua (yctas
(nonoskeHue); pykoBOACTBa, NpPaBMAa, UHCTPYKLMU, METOAMKM paboTbl C NoAydYaTeNaMU COLMabHbIX
yCAyr n cobCcTBEHHOM AeATeNbHOCTU; 3KCNIyaTalMOHHbIe AOKYMeHTbl Ha obopyaoBaHune, npubopbl U
annapartypy, UHble JOKYMEHTbI);

3) uncneHHOCTb NoNy4YaTenen CoLUManbHbIX YCAYr, OXBAYEHHbIX COLMANbHbIMKU YCAYramu y aHHOro
NoCTaBLIMKA COLMANbHbIX YCAYT;

4) nOCTYNMHOCTb YCNOBUIA pa3melLLeHMA NOCTABLLMKOB COLUMANbHbIX YCYT (B TOM YMcae A0CTYNHOCTb
npeaocTaBNeHUs COLUMANbHOTO 06CAYKUBAHUA ANA UHBANUAOB U APYrUX AL, C YYETOM OFpaHUYEHUN UX
KU3HeeATeNbHOCTU, UHbIe YCNOBUA, BAUAIOLIME Ha KAYecTBO COLMANbHbIX YCAYr, NpeaocTaBAfAeMbIX
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nosiyyaTensam coumanbHbIX YCayr);

5) YKOMMNEKTOBAaHHOCTb LUTAaTa MOCTaBLWMKA COLUMANbHbLIX YCAYr CrheuuMaanuctamm u  mx
KBannduKkauus;

6) HanMumMe cneuManbHOrO U TEXHUYECKOro OocHallleHua (obopyaosaHue, npubopbl, annapaTtypa)
NoMeLLEeHWNIM NOCTaBLLMKa COLMaNbHbIX YCAYT;

7) coctosHMe WHPoOpMmaAUMM O NOPSLAKE M NpaBWUAax NPeaoCTaB/leHUs COUMANbHbIX YCAYT,
OpraHM3aumm NoaycTaLMOHAPHOIO COLMAbHOIO 0BCNYKUBaAHUSA;

8) noBbllWeHMe KayecTBa COUMasbHbIX yCayr u 3¢dEeKTUBHOCTU MX OKasaHuA (onpepensercs
ncxoaa w3 MeponpuATUA, HaAMpaB/lEHHbIX HA COBEPLIEHCTBOBAHME OeATeNbHOCTU MOCTaBLLMKA
COUMANbHbIX YCAYT NPU NPefoCTaBAEHMUM COUMAbHbIX YCAYT);

9) wuHble nokKasaTenu, onpegenAaemble B MNOpPAAKe MNpPeaoCTaBNeHUsAs COUManbHbIX YCAyr B
cooTBeTCTBUK ¢ YacTbio 10 cTaTbm 8 PeaepanbHOro 3aKoHa.

20. Mpu oueHKe KayecTBa COUMaNbHbIX YCAYr B MNOAYCTaLUMOHapHOU ¢opme couManbHOro
06CNYKMBaAHUA, NPeAOCTaBAsEeMbIX MNOAy4YaTeNsAM COLMaNbHbIX YCAYr, WCNOMb3YyTCA cheaylolimne
Kputepuu:

1) nonHoTa nNpeaoCTaBAEHMA COLMaNbHOW YCAyrM B NoOAycTauMoHapHoW ¢opme couuanbHOro
06CNY)KMBaAHMA, B TOM 4uCne C ydeTom obbema npefoCcTaBAfeMbIX COLMANbHbLIX YCAYr, CPOKOB
NpefocTaBAeHNA  COUMANbHbIX  YCAYF, WHbIX KpUTepues, MO3BOAAIOWMX OLEHUTb  MOJHOTY
npeaocTaBAeHNA COLMaNbHbIX YCAYT;

2) cBOEBpPEMEHHOCTb NPeAOoCTaBNeHUA COLMaNbHOW YCAYrM, B TOM 4YMUCAE C YY4EeTOM CTeneHu
HY»K4AaeMOCTW NoyYaTenss CounanbHbIX YCAYr;

3) pe3ynbTaTUBHOCTb (3dPEKTUBHOCTL) NpeaoCcTaB/ieHUA COUManbHOW ycayru (ynydiueHue
YCNOBUI XU3HEAEATENbHOCTM NOoJIyYaTeNs coLuManbHbIX YCayr).

21. OueHKa KayecTBa OKa3aHUA CoLMaibHO-ObITOBbLIX YC/YT BK/IIOYAET B Ce6A OLEHKY:

1) *Kunoi naowaam, NpeaocTaBAseMol NOCTaBLMKOM COLMAJbHBIX YCYT, MO pasMepam U Apyrum
YKU3HEHHbIM MOKa3aTensM (COCTosiHMe 34aHWUIA U MOMELLEeHUI, UX KOMPOPTHOCTb), KOTopas AOJIXKHA
obecneunBaTb yA06CTBO NpebbiBaHUA NOIyYaTeNeM COLUMAbHbIX YCAYT;

2) nomelleHWi, NpenoCTaBAAEMbIX A1A NPefoCTaB/NeHUs COUMAbHbIX YCAYyr, KOTOopble Mo
pa3mepam, PacroNOXKEHUIO U KOHOUIypauum OOSXKHbl 0becrneymBaTb BO3MOMKHOCTb OKa3aHMA BCeX
BMAOB COLMA/bHBIX YCAYT C y4eTOM cneumdUKn noaydyaTene coumanbHbIX YCayr, OTBeYaTb CaHWUTapHO-
TMIMEHUYECKMM HopMam U TpeboBaHUAM;

3) mebenn n obopyaoBaHUA, KOTOPbIE AOJIKHbI ObITb YA0OHBIMKU B NONb30BaHWUW, NOA06PaHHbIMM
C y4eToM OM3MYECKOro COCTOSIHUA Moay4vaTenel coumainbHbIX YCAYyr, COOTBETCTBOBaTb CaHMTapHO-
TMrMeHUYECKMM HOpMam;

4) nuTaHMA, KOTOpoe AO0/MKHO 6biTb MNPUrOTOBAEHO W3 A06POKAYECTBEHHbIX MPOAYKTOB,
YOO0BNETBOPATb MOTPEBHOCTU MoaydYaTenei couunanbHbIX YCAYr NO KalopUMHOCTU, COOTBETCTBOBATb
YCTaHOB/IEHHbIM HOPMaM NUTaHUA, CAHUTAPHO-TUTMEHNYECKMM TPeBOBaHUAM U HOPMaM;

5) oKasaHuA ycayr, npegocTaBAAemblX MOJyYaTeNAM COUMasbHbIX YCAYr, He CnocobHbIM K
CaMoOBCNYXKUBAHWNIO, KOTOpble A0MXHbl obecneynBaTb BbINOSHEHUME HEOBXOAUMbBIX MOoAyYaTeNAM
coumanbHbIX ycayr npoueayp 6e3 npuyYMHEHUA Kakoro-nubo Bpeaa UX 340PO0BbIO, GUSUYECKUX WM
MOpPasibHbIX CTPa4aHUI U Hey06CTs;

6) UHbIX COLMaNbHO-BbITOBBIX YCAYT, NPEAO0CTaBAAEMbIX MOCTaBLIMKOM COLMANbHbIX YCAYT.

22. OueHKa KayecTBa OKasaHMA COLMaNbHO-MEeAULMHCKUX YCAYT BKAOYAET B Cebs OLLEHKY:

1) cBoeBpemeHHOro M B HeobxoAMMOM o0b6beme BbINONHEHUA Npoueayp, CBA3aHHbIX C
COXpaHeHWeM 340p0BbA NoAydYaTeNeil coumanbHbIX YCAYT;

2) npoBegeHuNn HabnoAeHUA 3a NoAyYaTeNAMU COLMANbHbIX YCAYT ANA BbIABNIEHUSA OTKAOHEHUI B
COCTOSIHMM UX 300POBbA;

3) npoBegeHMA NpoLeayp, CBA3aHHbIX C COXPaHEHWEM 340P0BbsA NoyyaTeneil CounanbHbIX YCAyT,
034,0POBUTENbHbIX MEPONPUATUIA, KOTOpble [AO/XHbl ObiTb  OCYWECTBNEHbl C MaKCUMasbHOM
aKKYpPaTHOCTbIO M OCTOPOMKHOCTbIO 6e3 MPUUUHEHMA KaKoro-nuMbo Bpeaa mnoayyaTtenam COLManbHbIX
yenyr;

4) MeponpuATMIA NO KOHCYAbTUPOBaHUIO NoJydYaTenei coumasnbHbIX YCAYr MO CouManbHO-
MeANLMHCKMM BOMNpOCcam, KOTOpble A0/KHbI obecneynBaTb OKasaHMe KBaAMOULMPOBAHHOM MOMOLLM
nofiyyaTeNnsam coumasibHbIX YCAYr B MNPaBUIbHOM MOHUMaHUM U pelleHun CTOALLMX nepes HUMU
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KOHKPETHbIX Npob.JieM, CBA3aHHbIX C COXPaHEHNEM 340PO0BbS;

5) okasaHMa NMomMoLwM B BbINOJAHEHUWM 3aHATUI MO aZanTUBHOW GU3NMYECKOW KyNbType, KOTopas
JOMKHA obecneymBaTb OBAAZEHME MOAYYATENAMM COLMANBHbBIX YCAYT AOCTYNHOrO U 6esonacHoro ans
3,0POBbA KOMMNEKCA OU3MYECKUX YNPAKHEHUA B LENAX €ro CUCTEMATMYECKOrO BbINOJHEHWUA AAA
YKpenaeHna nx 300poBsbs;

6) UHbIX COUMANbHO-MEANUMHCKUX YCAYT, NPeAoCTaBAAEMbIX MOCTaBLMKOM COLMANbHBIX YCAYT.

23. OueHKa KayecTBa COUMANTbHO-MCUXONOTMYECKUX YCAYT BKAOYAET B cebA OLEeHKY:

1) coumManbHO-NCUXOIOTMYECKOTO KOHCYNbTUPOBaHMSA, KOTOpoe AOJ/IKHO obecrneynTb OKasaHue
Noay4yaTenam COLUMaNbHbIX YCAYr KBAaAMPUUMPOBAHHON MOMOLLM MO HANAKMBAHUIO MENKIUYHOCTHbIX
OTHOLLEHWI, B TOM YMCAEe A1A NPeaynperaeHNsa U NPeoaoeHNA CEMENHbIX KOHPANKTOB;

2) NCMXONOTMYECKOM NOMOLLM, OKa3aHWE KOTOPOM LO/KHO MOMOYb MOAYYATEND COLMANbHbBIX
YCNYr  packpbiTb M MobMAM30BaTb BHYTPEHHWME Pecypcbl, PEeWUTb BO3HMKLIME COUMANBHO-
ncuxonornyeckune npobnemsl;

3) couManbHO-NCUXONOMMYECKOrO NATPOHAXKa, KOTOPbIM AOMKEH HA OCHOBE CUCTEMATUYECKOrO
HabnogeHUs 33 NoAyvyaTeNAMM COoLManbHbIX Yycayr obecneuymBaTb CBOEBPEMEHHOE BbliiBJEHME
CUTYaAUMI NCUXMYECKOTO AUCKOMPOpPTa, JIMYHOCTHOrO (BHYTPWUAMYHOCTHOTO) MAM MEXKIMUYHOCTHOIO
KOHOAMKTA M APYIUX CUTYaUMI, YXYALWAOWMX YCIOBUA KU3HEAEATEIbHOCTU NoyYaTeNei coumanbHbIX
YCNYT, B LLe/IAX OKa3aHUA UM HEOBXOAMMbBIX COUMANBHO-NCUXONOTUYECKUX YCAYT;

4) MHbIX COLNANBHO-MCUXONOTMUYECKUX YCAYT, NPELOCTABAAEMbIX NOCTABLMKOM COLMANbHbIX YCAYT.

24. OueHKa Ka4yecTBa COLMaNbHO-NearorMyecknx yCayr BKAOYaeT B cebs OUEHKY:

1) coumanbHO-NeAarorMyeckon KoppeKLMW, OCYLLEeCTB/IEHME KOTOPOK AONXHO obecneumsaTtb
OKasaHuWe KBanUdUUMPOBAHHOMW U 3PPEKTUBHOM NeSarormyeckort MOMOLWM B KOTOPOWM HYXKAOAKOTCS
nosiy4aTesIn COUMaNbHbIX YCAYr, NOJydalowme COLMaNbHbIe YCAYrM B MNOAYCTAaUMOHApHON dopme
coumanbHoro obcnyxusaHua (B popme beces, pasbsACHEHUIA, peKoMeHAaLNIM);

2) dopmMMpoBaHMA MO3UTUBHBLIX UHTEPECOB MOJiyYaTenell couManbHbIX YCAyr, OpraHM3aLmio WX
[0Cyra, Kotopble AO0/XHbl 0b6ecneyunsBaTb YA0BAETBOPEHME COLMOKYALTYPHbIX U AYXOBHbIX 3aMpoOCOB
nosiydaTesiell coumanbHbIX ycayr (Kak B3poOC/abiX, TaK M AeTel), paclimpeHue Kpyrosopa, coepsl
06LeHns, NOBbILEHME TBOPYECKON aKTUBHOCTW NOJlyYaTeNelt CoumanbHbIX YCAYT;

3) UHbIX couManbHO-NearorMYeckmx yCayr, NpeaocTaBiaeMblX NOCTaBLIMKOM COLMANbHBIX YCAYT.

25. OueHKa KayecTBa COUMANbHO-TPYAOBbIX YC/YT BKAOYAET B ce6A OLLEHKY:

1) KauecTBa ycnyr, CBA3AHHbIX C OpraHM3auuelr MNOAYYEHUSs WAU COLAENCTBMEM B MOJYYEHUM
06pa3oBaHuUA 1 (MAK) KBaMPUKALUM MHBAMLAMU (B TOM YMC/e AETbMU-UHBAIMAAMU) B COOTBETCTBUM
C UX GU3NYECKMMM BO3MONKHOCTAMM U YMCTBEHHBbIMW CMOCOOHOCTAMM, KOTOPbIE ONPeaenatoTca Tem, B
KaKOW CTeMeHn Co34aHHble MOCTABLUMKOM COLMAbHbIX YCAYr YCAOBUA ANA AOWKOAbHOIO BOCNUTAHUA
OEeTel-UHBANMAO0B U MONYYEHUS UMW LIKOJIbHOrO 06pa3oBaHMA, a TaKKe A/1A NosyvyeHns obpasoBaHus
B3POC/IbIMM MHBAIMGAMM CNOCOOCTBYIOT YCMELWHOMY U pe3y/ibTaTUBHOMY NPOBEAEHWUIO BOCNUTATENbHOM
paboTbl M 06yYeHMIO;

2) NpoBOAUMbBIX MEPONPUATUIN NO WCMNOb30BAHUIO TPYAOBbIX BO3MOMHOCTEW NoAy4aTenew
COUMAnNbHbIX YCAYr U OBYy4YEHUIO UX [OCTYMHbIM NPOPECCMOHANbHbIM HaBblKaM, MX AOCTAaTOYHOCTb U
CBOEBPEMEHHOCTD;

3) NpoBOAMMBIX MEPOMPUATUIA MO OKA3AHWMIO MOMOLLM B TPYL0YCTPONCTBE;

4) MHbIX COLUNANbHO-TPYAOBbIX YCAYT, NPEAO0CTaBAAEMbIX MOCTaBLLMKOM COLUANBHbBIX YCAYT.

26. OueHKa Ka4yecTBa COLLMaNbHO-NPABOBbIX YCAYT BKAOYAET B ceHA OLLEHKY:

1) okasaHuMA nomowm B OQPOPMAEHMM U BOCCTAHOBNAEHUU [AOKYMEHTOB, KOTOpas [AOJXKHA
obecneunBaTb pasbACHEHWE MOyYaTENAM COLMANbHbIX YCAYT COAEpKaHMA HEOBXOAMMbBIX LOKYMEHTOB
B 3aBMCMMOCTM OT WX NpeAHa3HauyeHws, M3/0XKeHWMe M HanucaHue (Npu HeobXoAMMOCTM) TeKCTa
OOKYMEHTOB MM 3anoiHeHne GOPMeHHbIX 6/1aHKOB, HaNMCAaHWE CONPOBOAUTENbHBIX MUCEM;

2) 30 eKTUBHOCTM OKa3zaHWUA OPUANYECKON MOMOLLM NOAyYaTeNsM COUMANbHBIX YCAYF, KOoTopas
JOMKHA obecneunTb CBOEBPeMeHHOE U OOBEKTUMBHOE pelleHWe CTOALMX nepes noJsyyaTesem
COUMAnNbHbIX YCAYTr NPaBoBbIX Npobiem;

3) UHbIX COLMaNbHO-MPABOBbLIX YCAYT, NPEA0CTaBAAEMbIX MOCTABLLMKOM COLMAbHbIX YCAYT.

27. OueHKa KayecTBa YC/Nyr, OKa3aHHbIX B LENAX MNOBbILEHNA KOMMYHMKATMBHOrO NOTeHUMana
noJsiydaTenieil CoumanbHbIX YCAYr, UMEIOLWMX OrPaHUYEHMUA KU3HELEeATeIbHOCTU, B TOM YuUc/ie peTei-
WMHBANMAOB, BK/OYAET B CEOA OLEHKY:



1) obydyeHuMA WHBaANMAOB (4EeTEN-MHBANMAOB) MO/Mb30BAHUIO TEXHWYECKMMMU CpeacTBamu
peabvanTaumm, KOTOpoe AOMMHO Pa3sBUTb Y MHBANMAOB (AeTel-UHBANMAO0B) MPAKTUYECKME HaBbIKK
YMEHUS CaMOCTOATE/IbHO NOJ/1b30BATLCA 3TUMM CPEACTBAMM;

2) npoBeAeHMA  COLMANbHO-PEAbOUNUTALMOHHBIX  MEPOMNPUATUI,  KOTopble  AOJIXKHbI
CNocobCcTBOBATb BOCCTAHOBAEHMIO COLMANbHOrO CTaTyca Moay4YaTenei COuManbHbIX YCAYr, UMERLLMX
OTPaHMYEHMUA IKU3HeZeATe/NbHOCTU, B TOM uucne AeTel-MHBaNGOoB, YNyylWWTb B3auMoAencTBue
noJiy4aTens coumasnbHbIX YCAYr ¢ 06LWecTBOM;

3) obyyeHus nosnyyaTenen CoUMaNbHbIX YCAYr, UMEIOLLMX OrpaHUYEHUA KU3HEOEeATeIbHOCTH, B
TOM 4YMnC/e AeTel-MHBANMAOB, HaBblKam NoBeAeHUs B ObITy M 0BLLECTBEHHBIX MECTax, KOTOpoe AO/KHO
obecneunBaTtb GOPMMUPOBAHME MOAYyYATENA COLMA/BHLIX YCAYr KaK CaMOCTOATE/IbHOM JIMYHOCTY,
KY/ZIbTYPHOW, BEXIUBOW, NPeAyCMOTPUTENbHOMN U BiaroxKenaTeNIbHOM B OTHOLIEHUN K OKPY»KalOLWMM, a
TaKKe 06y4YeHUs BHYTPEHHEN ANCUMNAMHE TNYHOCTU, CNOCOBHOM 06CNYKNTb cebs B ObITOBbLIX YCNOBUAX;

4) obyyeHuMs nosyyatenei CouManbHbIX YCAYT, UMEIOLLMX OFPaHUYEHUA KU3HEAEATENbHOCTH, B
TOM uucne peTel-uHBaNUAOB, HaBblkaM KOMMNbIOTEPHOM IPamMOTHOCTW, KOTOpPOE [AOJIKHO PasBUTb Y
nosyyatenen CoumanbHbIX YCAYr MNPaAKTUYECKME HaBbIKM YMEHMSA CAaMOCTOATENbHO MO0Ab30BaTbCA
KOMMNbIOTEPOM;

5) WHbIX YCNYr, OKasaHHbIX B LENAX MOBbIWEHUA KOMMYHUKAaTMBHOIO MOTEHLMaNa nojayyatenei
COUMANbHBIX YCAYr, MMEIOWMX OrPaHUUYEHUS HKU3HEAEATENbHOCTW, B TOM 4yuCie AeTel-UHBANNAOB,
npegocTaBAAeMbIX MOCTABLLMKOM COUMANbHbIX YCAYT.

28. OueHKa KayecTBa CPOYHbIX COUMaAbHbLIX YCAYr B MOAycTauuoHapHol ¢$opme CouMaNbHOro
obcnyKuBaHUA BKAOYaeT B ceba OUeHKYy CBOEBPEMEHHOCTM W MOJIHOTbI 06bema OKasaHHbIX
COUMANbHbIX YCAYr MPUMEHUTENIbHO K MOTPEBHOCTM Mo/syyaTena COUManbHbIX YCIYr B KOHKPETHbIX
COUMANbHbIX yCyrax.

29. lMoKasaTenn KayecTBa MNPeAoCTaB/EHUA COUMAbHbLIX YCAYr B MOJyCTaUMOHApHOU d¢opme
COUMANbHOTO OBC/YKMBAHUA U OLLEHKA Pe3y/bTaToB MX NPenoCTaB/ieHUs MOCTaBLLMKaMM COLMAbHbIX
YCAyr onpeaensoTca No pesynbTaTam NpesocTaBieHUs CoLManbHbIX YCAYT NPUMEHUTEIbHO K KaxaoMy
KOHKPETHOMY NOo/ly4aTesto CoLManbHbIX YCAyT.

30. YcnoBusa npepoctaBneHMA couManbHbIX YCAyr B MoJsiycTauMoHapHoW ¢opme couuanbHoro
06CNYKMBaAHMA YCTaHABAMBAOTCA B COOTBETCTBMM C MYHKTOM 5 yactu 3 ctatbn 27 depepanbHoro
3aKOHa, C Y4Y4eTOM YCIOBMIM, YCTAaHOB/EHHbIX MOAy4YaTeNl0 COLMaNbHbLIX YCAYr B WHAMBWUAYA/NbHOMW
nporpamme u fOroBope.

31. Mpu NnoNyYeHUN coumanbHbIX YCAYr B NOMYCTaLMOHApHOW Gopme coumanbHOro o6cayKmMBaHuaA
nosly4aTenn CoumanbHbIX YCAYTr MMEIOT NPaBo Ha:

1) yBarKMTeNbHOE M NYMaHHOE OTHOLIEHME;

2) BbI6OP NOCTaBLUMKA COLMANbHbIX YCAYT;

3) nonydyeHne becnnaTHo B AOCTyMNHOW dpopme MHPOpMaLuM O CBOMX MpaBax M 06A3aHHOCTAX,
BMAAX COUMANbHbIX YCAYr, CPOKax, Nopaake M 06 ycnoBuaAx MX NpeaocTaBfieHus, o Tapudax Ha 3Tu
YCAYrn 1 06 X CTOMMOCTH, O BOSMOXKHOCTM MOAYyYEHMA 3TUX yYCayr 6ecnnaTHo;

4) 0TKa3 oT NPeAoCTaBNEHMA COLMAbHBIX YCAYT;

5) obecneyeHve ycnoBuit npebblBaHMA B OpraHM3aUMAX COLMANLHOTO  06CAYXKMBaHUSA,
COOTBETCTBYIOLMX CAHUTAPHO-TUTMEHUYECKUM TPebOoBaHUAM, a TaKKe Ha HaA/leXaLnii yxoa;

6) cBobogHOE MocelleHWe MpeacTaBUTENAMM, ALBOKATaMK, HOTapuycamu, NpeacTaBUTeNs MU
0b6LWECTBEHHbIX U (M/IM) WMHbIX OPraHU3aUWiA, CBALLEHHOCAYKUTENAMM, a TaKXKe POLCTBEHHUKAMMU U
APYrvMK INLLAMM B AHEBHOE U BeyepHee BPems;

7) KoHOUAEHUMANbHOCTL MHGOPMALIMM JIMYHOTO XapaKTepa, CTaBLIe M3BECTHOM MpPW OKasaHUu
yenyr;

8) 3aWwuTy CBOMX NPaB M 3aKOHHbIX MHTEPECOB, B TOM Ync/ie B CyaebHOM nopsake.

32. NonyyaTenb coumanbHbIX YyCayr o06s3aH CBOEBPEMEHHO B MUCbMeHHoOW dopme
MHPOPMMPOBATL MOCTABLLMKA COLMANbHBIX YCAYr 06 M3MeHeHMU 06CToATENbCTB, 0OYC/10BAMBAIOLWMX
NoTpebHOCTb B NpeaoCcTaBAeHNN CoLManbHbIX YCAYT.

33. MMpu npeaocTaBNeHUM COLMAbHbLIX YCAYF B MOAyCTaLMOHapHoOW ¢opme coumanbHOro
06CNYKMBAHUA MNOCTABLUMK COLMANbHBIX YCAYyr 06sA3aH:

1) cobntopaTth NpaBa YeNoBeKa U rpaxkaaHuHa;

2) obecneuymBaTb HENPUKOCHOBEHHOCTb JIMMHOCTM M 6e30MacHOCTb NoJsyyatenein coumanbHbix
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ycnyr;

3) obecneuynTb O03HAaKOMJ/IEHME MoJyYaTenen coumanbHbiX ycayr (npeacrtasuTenen) ¢
NpPaBOyCTaHAB/NBAOLWMMMN AOKYMEHTAMWU, HA OCHOBAHWUM KOTOPbIX MOCTaBLWMK COUMAMbHbIX YCAyr
OCYLLECTBAAET CBOO AEATE/IbHOCTb U OKA3bIBAET COLMA/bHbIE YCAYTHY;

4) obecneynTb COXPaHHOCTb JIMUYHbIX BELLEN U LLIeHHOCTEN NoydaTenei counanbHbIX YCAyr;

5) npepocTaBnaTb NoayyYaTensim CoumanbHbIX YCAYr BO3MOXHOCTb MOJ1Ib30BaTbCA YC/yraMu CBS3M,
B TOM Yncae MHPOPMaLMOHHO-TETIEKOMMYHUKALMOHHOM ceTn "MHTepHeT", NOYTOBOW CBA3M;

6) MHPoOpMMpOBaTb MoJiydaTeneil coumanbHbIX YCAYr O MNpaBuaax NoxapHon 6e3onacHocTy,
3KcnyaTaumMm npegocTaBasembix Npnbopos M 06opyaoBaHUS;

7) obecneunTb nonyyaTeNsaM COLMabHbIX YCAYr ycnoBus npebbiBaHMA, COOTBETCTBYOLME
CaHUTaPHO-TUTMEHUYECKUM TpebOBaHMAM, a TaKKe Hag exalmin yxon;

8) MCnonHATb MHble 06A3aHHOCTK, CBA3aHHble C peanu3aumelnt Npas noJsydaTeneil CouManbHbIX
YCNYT Ha coLManbHble YCAYyrn B NOAYCTAaLMOHapHON GopMe couManbHOro 06CayKMBaHUA.

34. Pe3ynbTaToM NpefoCcTaBAEHUA COLMANbHBIX YCAYT B NOAYCTALMOHAPHOW dopme COLMaNbHOro
06CNYKMBaAHUA ABAAETCA YAyYLEHME YCNOBUM KU3HEAEATENbHOCTM NOJTyYaTeNa CoLManbHbIX YCAYT.

35. CoumanbHble ycayrM B  MNOJAYCTauMOHapHOM d¢opme coumanbHOro  obcayKmMBaHUA
npeaocTasastoTca 6ecnnatHo, 3a NAaTy UAKM YacTUYHYLO NaaTy.

PeweHne 06 ycnoBmax okasaHMA COLMANbHbIX YCYT B MOAYCTaUMOHApHOM GopMe CouManbHOro
obcnyKmBaHuA (becnnatHo, 3a NAaTy WAM  YacTMUHYK0 NaTy) NPUMHUMAETCA HA OCHOBaHWUU
NpeAcTaBAfeMbIX MOJlyYaTesieM COUMasbHbIX ycayr (npeactaBuTenem) AOKYMEHTOB, C  Y4eToMm
cpefHeaylweBoro [0xoA4a MojyvyaTena CoOUMANbHbIX YCAYTr, BEAWYMHbLI MPOXMMTOYHOIO MWHUMYMA,
YyCTaHOBMIEHHOTrO B cybbekTe Poccuinckoin PepepaLmm, a TakKe TapndoBs Ha coumanbHble yenyrm <1>,

<1>Yactb 2 cTatbk 31 PepepanbHOro 3akoHa.

PacueT cpeaHeayLIeBOro 40X04a B OTHOLIEHUN NOAyYaTeNss COLMAbHbIX YCAYT, 33 UCKAIOYEHUEM
MWL, YKasaHHbIX B NyHKTe 36 [lpumepHoro nopsaKa, MNPOU3BOAUTCA Ha AaTy obpalleHua wu
OCYLLECTBNAETCA Ha  OCHOBaHWW  AOKYMEHTOB  (CBeAEeHWI), NpeayCMOTPEHHbIX  MOPAAKOM
NpPeAoCTaBNEHNA COLMAbHbIX YCAYT MOCTaBLUMKAMW COLMANbHBIX YCAYr, YTBEPXKAAeMbIM COr1acHo
yactu 10 cTtatbm 8 deaepanbHOro 3aKoHa, O COCTaBe CEeMbM, HaaMuyuuK (OTCYTCTBUM) 40OXOL0B YJEHOB
CEMbU UAN OAMHOKO MPOMKMBAIOLLErO Fpa)kAaHMHa U NpMHaaaexalem um (emy) umyllectse Ha npase
cobcTBEHHOCTW.

36. CoumanbHble ycaAyrM B MNOAyCTaUMOHapHoOM ¢opme coumanbHoro obcayKmsaHuA
npegocrasnstoTca becnnartHo:

1) HecoBepLEHHONETHUM AeTAM <1>;

<1>Yactb 1 ctatbk 31 PegepanbHOro 3aKOHa.

2) nvuam, NoCTpafasBliMM B pe3y/ibTaTe  4YpesBblualHbIX  CUTyaLMUil, BOOPYMKEHHbIX
MEeXKHaLMOHANbHbIX (MEX3THNUYECKMX) KOHGANKTOB <1>;

<1>Yactb 1 ctatbk 31 denepaibHOro 3aKOHa.

3) MHbIM KaTeropusam rpaxgaH, onpeaesieHHbIM HOPMaTUBHbIMK NPABOBbIMW aKTaMu CybObEKTOB
Poccuiickoit ®epepaumm <1>.

<1>Yactb 3 cTtatbk 31 denepaibHOroO 3aKOHa.

37. CoumanbHble ycayrM B NOAyCTauMOHapHOM dopme coumanbHoOro obcnyKmeaHuA
npefocTaBnstoTca H6ecnnaTHO B TOM C/ydae, eC/lM Ha [aTty obpalleHua cpeaHeayleBOW [0Xop4,
noJsiydaTenn COLMabHbIX YCAYr HUXKE NpefenbHOM BENWYMHbI MAW pPaBeH MpenesibHoOW BennymHe
cpefHeayweBOro Aoxo4a ANA NPeaoCTaB/leHUs COoUuManbHbIX ycayr 6ecnnatHo, YCTaHOBEHHOM
3aKOHOM cybbeKTa Poccuinickon @egepaumnm <1>.
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<1>Yactb 2 ctatbu 31 PepepanbHOro 3akoHa.

38. CoumanbHble ycayrM B NOAYCTaUMOHapHOM ¢dopme coumanbHoro obcnyxKmMBaHMA
NpPeaoCTaBAAOTCA 3@ NAATY MAWM YAcTMYHYIO MAATy, eCn Ha AaTy obpalleHus cpesHeayleBON A0X0S4,
nosly4aTens COUMANbHbIX YCAYr MPEeBblaeT NpeaenbHY0 BeNYMHY CpefHeaylweBOro AoxoAa Ans
NnpeaocTaB/feHNs COoUManbHbIX ycayr 6ecnnaTHO, YCTAHOBJIEHHYID 3aKOHOM cybbekTa Poccuiickol
depgepaunn.

39. Pasmep exeMecAYHOM naaTbl 3a NPeAOCTaBAEHME COLMAbHBIX YCAYr B MOAYCTAaLMOHAPHOWN
dopme coumanbHOro 06CAYKMBAHUA PACCUNTLIBAETCA HA OCHOBE TapMdOB HA COLMAbHbIE YCNYTU, HO He
MOMEeT NpeBblWwaTb MNATUAECATM NPOLEHTOB PasHULbl MeXKAY Be/IMYMHOWM CcpeaHeayleBoro Aoxoaa
nosyyaTena CouManbHOM yCAYyrM W NpeaenbHOW BeNUYMHOW  CpedHeayweBOoro Aoxoda A
npefoCcTaBAEHMNA COLMANbHBIX YCayr becnaaTHo, onpesenaemoi B COOTBETCTBUM € YacTbio 5 cTaTbm 31
depepanbHOro 3akoHa.

40. MopApoK yTBEPXKAEHUA TapudoB Ha couMasbHble YCAYrM B MNOJYCTaUuMOHapHoOU dopme
COUMANbHOro ob6CNYKMBAHUA HAa OCHOBAHMM NOAYLUEBbIX HOPMATMBOB GUHAHCMPOBAHUA COLMAbHbBIX
YCNYr yCTaHAB/IMBAETCA B COOTBETCTBUM € YacTbto 11 cTaTbm 8 PepepanbHOro 3akoHa.

41. NnaTa 33 NpefocTaBAeHME COLMANbHbBIX YCAYr B NOJyCTauMOHApHOW ¢dopme COLMaNbHOro
06CNyKMBAHMA NPOU3BOAMUTCA B COOTBETCTBUN C AOTOBOPOM.

42. TocTaBWMK coLManbHbIX YCNYr BNpaBe OTKasaTb (MPMOCTAaHOBWUTb) NOyYaTENO COLUMAbHbIX
YCNYr B NPEAO0CTaBAEHUN COUMAbHBIX YCAYT B NMOAYCTaUMOHAPHOM dopMe coumnanbHOro ob6cnyusaHus,
B TOM 4YMC/le BPEMEHHO, B C/ly4ae HenpeacTaBAeHMA NOAyvyaTenem COUMAsbHbIX YCAYr LOKYMEHTOB,
HeobxoaMMbIX A/A NPeaoCTaBNeHMA COUMabHbIX YCAYr, YKasaHHbIX B MyHKTax 5, 7 MpumepHoro
nopsgaka, KoTopble nonyyaTenb  COUMANbHOM  yCayrM B COOTBETCTBMM C  AENCTBYHOLWMM
3aKoHOAaTeNbCTBOM 0653aH NpesoCcTaBUTb IMYHO.

43. OCHOBAHMAMM MpPEKPaALLEHMA NPenoCTaBAEHMA COUMANbHBIX YCAYr B MNOAYCTALMOHAPHOWM
dopme coumanbHOro ob6CcNyKMBaAHMA ABAAIOTCA:

1) nucbmeHHOe 3asB/ieHMEe NosyyYaTens coumasbHbIX ycayr ob oOTKase B NpenocTaB/leHUM
CoLMabHbIX YCAYT B NOAYCTaLMOHapHOM dopme CoLManbHOro 0b6CnyRuBaHma <1>;

<1> Cratba 18 denepanbHOro 3aKoHa.

2) OKOHYaHWe CpoKa NPeaoCTaB/NEeHMA COLMA/bHbIX YCAYr B COOTBETCTBUM C MHAMBUAYANbHOW
NporpaMmmon 1 (U1n) UCTeYeHMe CPOoKa AencTBuA gorosopa <1>;

<1>Yactb 1 cTatbk 16 PegepabHOro 3aKOHa.

3) HapylweHne nony4yatesiem CouManbHbIX YCayr (NpeacraBuTenem) ycaoBuid, NpeayCcMOTPEHHbIX
[O0roBopom <1>;

<1> MyHKT 2 yactn 1 ctatbun 11 depepanbHOro 3aKoHa.

4) cmepTb nonydyatens couuanbHbIX YCAYr WUAW NUKBUAALMM (NpeKpalleHWe aOeATebHOCTH)
NOCTaBLUMKA COLUMANbHBIX YCAYT;

5) peleHne cyaa O NpPU3HAHMM MOAy4YaTeNna coumasnbHbIX YCayr 6€3BecTHO OTCYTCTBYIOWMM UAN
YMepLIUM;

6) ocyxAeHWe nonydyatens couManbHbiX YCAYr K OTObIBAHMIO HaKasaHuAa B BUAE JIMWIEHMUSA
cBoboapl.
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