MHHHUCTEPCTBO TPYJA U COIIUAJIBHOM 3AIIIUTHI POCCUMCKOM
®EJEPALINN

INPUKA3
ot 24 Hos10ps1 2014 r. N 939n

Ob YTBEPXKXJIEHUU TIPUMEPHOI'O ITIOPAIKA
HPEJOCTABJIEHUA COHUAJIBHBIX YCJIYT B ®OPME COLIMAJIBHOI'O
OBCJIIY KUBAHUS HA 1OMY

B coorBerctBum ¢ mnoanyHktom 5.2.97(7) Ilonoxenuss o MwuHucTepcTBE Tpyna u
conuanpHOM 3amuTel  Poccuiickon @enepanun, yTBEPKICHHOTO ITOCTAHOBJIECHHUEM
[IpaButensctBa Poccuiickoit ®enepammu ot 19 wurons 2012 r. N 610 (Cobpanue
3akoHoatenbcTBa Poccuiickoit deaepanum, 2012, N 26, ct. 3528; 2013, N 22, cT. 2809; N
36, ct. 4578; N 37, ct. 4703; N 45, cTt. 5822; N 46, cT. 5952; 2014, N 21, cT. 2710; N 26,
cT. 3577; N 29, c1. 4160; N 32, c1. 4499; N 36, cT. 4868), mpuKka3bIBao:

1. YTBepauTe npunaraemsolii [IpuMepHbIi NOPSAI0K MPEIOCTABICHHS COLMATBHBIX YCIYT B
(dbopme colrmaabHOTO OOCTYKUBAHUS HA JIOMY.

2. Hacrosimuii mpuka3 Betymnaet B cuiny ¢ 1 ssuBaps 2015 roga.

Munuctp
M.A. TOIIWJINH

YTBepKIeH

nprka3om MuUHHUCTEpPCTBA TpyAa
Y COLMAIIbHOM 3alUThI
Poccutickon ®eneparun

ot 24 Hos6ps 2014 r. N 939u

IMPUMEPHBIN MOPAJIOK
HNPEJOCTABJIEHUSA COUUAJIBHBIX YCJIYT' B ®OPME COIUAJIBHOI'O
OBCHYXNUBAHUA HA 1OMY

1. IlpuMepHBIi MOPSAOK MPEIOCTABICHHUS] COLUAIBHBIX YCIYr B (OpME COIUATBHOTO
oOcimyxuBaHusi Ha Jjgomy (mamee - IlpumepHbIi TOPSAOK) OINpeAenseT MpaBuia
MPEIOCTABIICHUSI COLIMATIBHBIX YCIYT, B TOM UMCJE€ CPOYHBIX COLMAIBHBIX YCIYT, B (hopme
COIMAJIBHOTO OOCTY)KMBaHMsI Ha oMy rpaxkaanam Poccuiickoit denepariiy, THOCTPAHHBIM
rpaxkaaHaM W Junam 0e3 TpaXXAaHCTBa, MOCTOSHHO MPOXKHUBAIOUIMM Ha TEPPUTOPHU
Poccuiickoii @eneparun, OexeHIIaM, KOTOPbIE MPU3HAHBI HYKJAIOLIUMUCS B COLUATHHOM
oOcinykuBaHUM B (OpME COIMAIBHOTO OOCITYXMBaHUS Ha JOMYy U KOTOPBIM
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MPEAOCTABISICTCA COLMaNbHAs yCIyra WM COLMAJBHBIE YCIOyru (Jajee - moJiydaresu
COLIMAJIbHBIX YCIIYT).

2. CounanbpHoe 00cIy)uBaHueE B (hopMe COLMAIIBHOTO OOCITYKMBaHUS Ha I0MY BKJIIOYAET B
ce0sl AEATENbHOCTh 0 IMPEAOCTABICHUIO COLMAIBHBIX YCIYr MOJIy4aTessiM COLUAJIbHBIX
yCIyr, KOTOpas HalpaBieHa Ha YIYYLIEHUE YCIOBUM HX JKU3ZHEICATEIBHOCTH IIpU
COXPAaHEHUU NpeObIBaHMs MOIydaTeaeil COUUaNbHBIX YCIYT B MIPUBBIYHON OIaronpusiTHON
Cpele - MECTE UX IPOKUBAHUSL.

3. Ilpu ompeneneHuH HEOOXOAMMBIX TpaKJaHWHY BHUIOB COLMATIBHBIX  YCIYT,
MPEOCTaBIAEMbIX B (OpME COLHUANBHOTO OOCIYy)XMBaHHS Ha JIOMY, YYUTBIBAe€TCA
HY’KJIa€MOCTbh [OJy4YaTedsl COLUMAJIBHBIX YCIAYr B IMOJYYEHUM TAKUX YCIYT, XapakTep
00CTOSITENBCTB,  KOTOPBIE  YXYAIIAOT WJIA  MOTYT  YXYJILWIUTh  YCJIOBUSL  €r0
KU3ZHEJIEATEITbHOCTH.

4. OcHOBaHMEM I PACCMOTPEHHUS BONPOCA O MNPEIOCTABICHUM COLMUAIBHBIX YCIYI B
dbopMe couMambHOrO OOCITYKHMBAHUSA Ha JOMY SIBJISIETCS MOJAHHOE B NUCHbMEHHOW WU
AJIEKTPOHHOHU (hopMe 3asiBIIEHUE O MPEAOCTaBICHUU COLMAIIBHBIX YCIYT, COCTABJICHHOE IO
(dopMme, yTBEp)KIAEHHOM MpuKa3oM MuHHCTEpPCTBA TpyAa U COLMAIBHOM 3allUThI
Poccuiickoii ®eneparuun ot 28 maprta 2014 r. N 1591 "OO6 ytBepxkiaeHun ¢GHopmbl
3asBJICHUS O MPEIOCTABICHUU COLMAIbHBIX yciyr" (3apeructpupoBad MunioctoM Poccun
26 mas 2014 1. N 32430) (nanee - 3asiBlieHUE).

[lomyyatenn coOIUaNbHBIX YCIYr BIPaBE YydYacTBOBATh B IPABOOTHOLICHUAX 10
MPEAOCTABICHUIO COIMANBHBIX YCIYr B (POpME COLMAIBHOTO OOCHYXMBAHHUS Ha JOMY
JUYHO MO0 Yepe3 3aKOHHOIO MpeAcTaBUTeNd (Aanee - mpeacTaButenb). [Ipu sToM nudHOE
y4acTHe MoJydaTesied COLMAJIbHBIX YCIYyTI HE JIMIIAET MX IpaBa MMETh MPEACTaBUTEINS,
PaBHO KaK M y4acTHE MPEICTABUTENS HE JIMILAET MoTydaTesied COUanbHbIX YCIyT MpaBa Ha
JUYHOE Y4aCTHE B MPABOOTHOLIEHUSAX MO MOJTYYEHHUIO COLUATBHBIX YCIYT.

5. IlpumepHblid MOPSAIOK MPEAOCTABICHUS COLUMAIBHBIX YCIyr B (opMe COHMAIBbHOIO
oOCITy’KMBaHUSI Ha IOMY, 3@ MUCKJIIFOUEHHUEM CPOYHBIX COIMAJIbHBIX YCIYT, MPEAOCTaBICHNUE
KOTOPBIX MPETyCMOTPEeHO MyHKTOM 7 IIpumepHOro nopsjka, BKIO4aeT B ce0s Caeayroume
NEUCTBUAL:

1) npunsTHE 3asBNIEHNUS;

2) wuHQOPMHUpPOBAHME O TMOPAAKE MPEAOCTaBICHHUS COLMAJIBHBIX YCIyr B Qopme
COLIMAJIbHOTO OOCTYKMBaHUS Ha JIOMY, BUAAX COLMAIBHBIX YCIIYT, CPOKAX, YCIOBUAX HMX
NPEIOCTaBICHUs, O Tapudax Ha 3TU YCAYTM U OO0 HX CTOMMOCTH Uil TOJy4aTels
COLIMAJIBHBIX YCIYT, O BO3MOKHOCTH TOJYUYEHHUSI 3TUX YCIYT OECIUIaTHO;

3) pa3bACHEHHE MOTYYaTETI0 COMATBHBIX YCIYT WM €ro MPEICTABUTEIIO MOPsAKA TpUeMa
JOKYMEHTOB, KOTOpbIE€ JOJOKHBI OBITh MPEACTaBICHBI IJsi TMPU3HAHUS TPakKJaHWHA
HYKJIAIOIIUMCSI B COLUMAIILHOM OOCIYKMBAHUM U MPUHATUS PEIICHUS] O MPEIOCTaBICHUU
COITMAJILHBIX YCIYT B (hOpME COIMATBLHOTO 00CITYKUBAHUS HA JIOMY;

4) aHanu3 MNpeACTaBICHHBIX JOKYMEHTOB, HEOOXOAMMBIX HJisi TMPUHATUS PEIICHUS O
MPEIOCTABIIEHUU COLIMAJIBHBIX YCAYT B (DOpME COIMAIBHOTO OOCTYXKHBaHUS Ha JOMY, U
NPUHATHE pEHIeHHS O TMPEAOCTaBICHUHM COLUANBHBIX YCIyr B (opme couuaibHOro
oOCITy’)KMBaHUSI Ha JOMY NOJy4yaTeNl0 COLHUAIbHBIX YCIYT JHOO perieHus o0 OTKaze B
MPEIOCTABIEHUU COIMAJIBHBIX YCIYr B (pOpME COIMAIBHOTO OOCITY>KMBAaHHUSA Ha JOMY B
COOTBETCTBHUH C 4acThio 2 cTtaThu 15 denepanbHoro 3akoHa ot 28 aexabps 2013 r. N 442-
®3 "OO ocHOBax couMaIbHOrO OOCTy)XKHMBaHUA TpaxaaH B Poccuiickoit Peneparyn"
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(Cobpanue 3akononarenbctBa Poccuiickoit ®enepanuu 2013, N 52, ct. 7007; 2014, N 30,
cT. 4257) (nanee - denepanbHBINA 3aKOH);

5) cocraBieHre UHIUBUAYATBHOM IPOrpaMMbl MPEIOCTaBICHUS COIMATIBHBIX YCIYT (Hanee
- UHJIMBUIyaJIbHAS TIPOTPaMMa);

6) 3aKJIIOYEHUE JOroBOpa O MPEJOCTABICHUH COLUAIBHBIX YCIYyT B (POpME COIUATBLHOTO
oOCIy’>KMBaHUSI Ha JOMY MEX]Iy IOCTABIIMKOM COLIMAIBHBIX YCIYT U MOJIydareseM
COITMAJILHBIX YCIYT (MpeacTaBUTENEM) (J1ajiee - JOTOBOP);

7) TpesocTaBICHHE TMOMY4YaTENI0 COIHMAIBHBIX YCIYr COIMAIbHBIX YCIyr B (dopme
COLIMAJIBHOTO 00CITY>KMBaHUS HA JJOMY B COOTBETCTBUU C 3aKJIFOUEHHBIM JOTOBOPOM;

8) TpekpalieHHe TMPEJOCTaBICHHUS COLMAIBHBIX yCcIyr B (OpME COIHUAIBHOTO
0o0CITy’kMBaHUSI HAa JIOMY B CBSI3M C BO3HUKHOBEHHEM OCHOBAHUMU, MPETyCMOTPEHHBIX
myHKTOM 43 IIpuMepHOro nopsiaka.

6. CpokH BBINIOJHEHUS AJIMHHHUCTPATUBHBIX MpPOUEAYp (IEUCTBHIl), MPEAYyCMOTPEHHBIX
nyHkTtoM S5 IIpuMepHOro mnopsiika, HE MOTYT MPEBBINIATh CPOKH, YCTAHOBJICHHBIC
3aKOHOAATEIbHBIMU M HOPMATHBHBIMU INPAaBOBbIMU akTamu Poccuiickoii Pepepanuu u
cyowsektoB Poccuiickoit deneparum.

Bpemst peanuzanuum AeHCTBHI, NPEAYCMOTPEHHBIX MOANyHKTamMu | - 3 myHKTa 5
[IpumepHOro mnopsiAka, HE AOJKHO MPEBBINIATH 15 MHHYT C MOMEHTa MOCTYIUICHHS
3asIBJICHUS.

Cpok peanuzanuul AEHCTBUM, MPEAYCMOTPEHHBIX MOANMYHKTOM 4 myHkTa 5 IlpumepHoro
Mopsifika, HE JOJDKEH MPEBBINIATh 5 pabouux gHed <1> co AHS MOjayu 3asBICHUS U
JIOKYMEHTOB, HEOOXOJMMBIX [IJIi MPUHATHS PEIICHUS O NPEAOCTABICHUU COLUABHBIX
yciyr B popMe COMAIbHOTO 00CITYKUBAHUS HA JIOMY.

<1> Yacts 2 ctateu 15 denepanbHOro 3aKoHa.

Cpok peanuzanuu AEHCTBUM, MPEAYCMOTPEHHBIX MOAMYHKTOM 5 myHkTa 5 IlpumepHoro
nopsiika, He JOoJKeH mpeBblmaTh 10 pabounx nHed <1> co AHSA MoAauu 3asiBICHHUS U
JIOKYyMEHTOB, HEOOXOIMMBIX ISl TPUHATUS PEHICHUS O MPEAOCTaBICHUU COIUATBHBIX
yciyT B GOpMe COIMaIbHOTO OOCTY)KUBAHMS HA JIOMY.

<1> Yacrtb 4 cratbu 16 @enepanbHOro 3aKOHA.

Cpok peanuzanuu AEHCTBHUM, MPEAYCMOTPEHHBIX MOAIYHKTOM 6 myHkTa 5 IIpumepnoro
MOPSAKAa, HE MOJDKEH MpeBblmarh | cyrok <I> ¢ gaTel mpencTaBieHUs MNOCTABUIUMKY
COLIMAJIBHBIX YCIYT HMHAMBUAYaJIbHOM NpPOrpaMMbl U JIOKYMEHTOB, HEOOXOAMMBIX IS
NPUHATUS PELIEHUST O TMPEJOCTABICHUHM COLMAIBHBIX YCIyT B (QopMe COLUATBLHOTO
o0CITy>KMBaHUS Ha IOMY.

<1> Yacts | ctateu 17 ®@enepaibHOTO 3aKOHA.

7. [lpenocTaBieHre CPOYHBIX COLUATIBHBIX YCIYT B (hOPME COLMAIBHOIO 00CTYKUBAaHUS Ha
JIOMY BKJIIOYAET B c€0sl CIEAYIOLIUE 1eUCTBU:

1) npuHsATHE 3asABICHMS, a TAKXKE MOJTYYCHHE OT MEAMIMHCKHUX, 00pa30BaTENbHBIX WU
MHBIX OPTaHU3AIMHA, HE BXOSIIUX B CUCTEMY COLMAIBLHOIO 00CTYKUBaHUs, HHPOPMAIIIH O
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rpaxkiaHax, HYXJAIOIIUXCS B MPEAOCTaBICHUU CPOUYHBIX COIHAIBHBIX YCIYyT B (opme
COILIMAJIBHOTO 00CITY>)KMBaHUs Ha JOMY (J1aJiee - MOJydaTeIu CPOUHBIX COILIMANIBHBIX YCIIYT);
2) wuHbOPMHUPOBAHHE O TOPSAKE TMPEJOCTABICHUS COIMANBHBIX YCIYr B (opme
COLIMAJIBHOTO OOCIY>)KMBaHUsI Ha JOMY, BHUJAX COIMAIBHBIX YCIYT, CPOKaX, YCIOBHUSIX HUX
npenocTaBieHusl, 0 Tapudax Ha STU YCIAYrM M 00 HX CTOMMOCTH JUIsl TOJydaress
COILIMAJIBHBIX YCIYT, O BO3MOKHOCTH TOJyUEeHUSI 3TUX YCIyT OECIUIaTHO;

3) pa3bACHEHHE MOTYYaTEI0 COI[UANBHBIX YCIYT UK €ro MPEJACTaBUTENIO MOpsiiKa IpruemMa
JOKYMEHTOB, KOTOPBIE JIOJDKHBI OBITh MPEACTABICHBI JUIsI NPHUHIATHS pPELICHUS O
MPEIOCTABIIEHUU CPOYHBIX COLHMATBHBIX YCIYT B (hOpME COLMATBHOIO OOCTYKHUBAaHHUS Ha
JIOMY;

4) aHanu3 MNpeACTaBICHHBIX JOKYMEHTOB, HEOOXOJMMBIX IJIi MPUHATUS PELICHHUS O
MPEIOCTABIIEHUU CPOUYHBIX COLMAIBHBIX YCIYyT B ()OpME COLMATBHOTO OOCTYKHUBAaHHUS Ha
JOMY, U TPUHSTHE PELICHHS O MPEIOCTaBICHUU CPOYHBIX COLMAIBHBIX YCIYyr B (opme
COLIMAJIbHOTO OOCTY>KMBaHUS Ha JIOMY IOJYy4YaTeNI0 COLUAIBHBIX YCIYyT JIMOO pelieHus oo
OTKa3e B TMPENOCTABICHUU CPOYHBIX COLMAJIBHBIX YCIYyr B (opme CcoUuanbHOro
o0CITy’kKMBaHUS Ha JOMY B COOTBETCTBHUH C JEHCTBYIOIIUM 3aKOHOAATEIbCTBOM;

5) mpenocTaBiieHUE OTYYaTeN0 COLUATBHBIX YCIYT CPOUHBIX COLMAIBHBIX YCIYT B (hopMe
COLIMAJIbHOTO OOCTYKUBAHUS Ha IOMY;

6) coCTaBJI€HHE aKTa O IMPENOCTaBICHUN CPOYHBIX COLMAIBHBIX YCIyr B (opme
COLIMAJIbHOTO OOCIYKUBAHUS HA JIOMY, KOTOPBIM MOATBEPKAACTCS MOANMUCHIO MOTyYaTess
CPOYHBIX COLIMAIBHBIX YCIYT;

7) mpekpalleHHe MPEAOCTABICHUSI CPOYHBIX COLUANBHBIX YCIYr B (POpME COLHUAIBHOIO
oOCny’)KMBaHUS Ha JOMY B CBSI3M C BO3HMKHOBEHHEM OCHOBAaHUMU, MPETYCMOTPEHHBIX
myHKTOM 43 IIpuMepHOro nopsiaka.

8. CpOKH BBITIOJHEHUS NEUCTBUAN, PETYCMOTPEHHBIX ITyHKTOM 7 IIpumepHoro nopsiaka, He
MOTYT IIPEBBIIIATH CPOKH, YCTAHOBJICHHBIE 3aKOHOJATEIBHBIMU W HOPMAaTUBHBIMHU
npaBoBeIMU akTaMu Poccutickoii @enepannu u cyobekToB Poccuiickoit denepanuu.
Bpemsi peanuzanuu AedCTBUM, NPEAYCMOTPEHHBIX MOANyHKTamu | - 3 myHkra 7
[IpumepHOro mopsjika, HE [OJDKHO IpeBbIIaTh 15 MHUHYT C MOMEHTa MOCTYIUIEHUS
3asBJICHUS.

Cpok peanuzanuu JACUCTBUI, MNPEIyCMOTPEHHBIX NOAMYHKTaMu 4 - 5 mnyHkta 7
[IpumepHOro TmoOpsAaKa, OIpeneisieTcss B CPOKHU, OOYCJIOBIEHHBIE HYXIAEMOCTBIO
MOJy4aTesisi COUUANBHBIX YCIyT (HEMEIIEHHO) <1>.

<1> Yacrtb 2 cratbu 21 ®@enepanbHOro 3aKOHa.

Cpok peanuzanuu AEHCTBHUM, MPEAYCMOTPEHHBIX MOAIYHKTOM 6 myHkTa 7 IIpumepHoro
MopsiJika, He JOJDKEH MpeBbIaTh | pabouuii eHb ¢ AaThl NPEJOCTaBICHUS MOTY4YaTEIt0
COLIMAJIBHBIX YCIIYT CPOUYHBIX COLUAIBHBIX YCIYT B (OpME COLMAIBLHOTO 00CITy)KMBaHUS Ha
I0MYy.

Cpok peanuzanuu AEHCTBUM, MPEAYCMOTPEHHBIX MOANMYHKTOM 7 myHkTa 7 IlpumepHoro
MOpsJIKa, ONIPEAEICTCS B COOTBETCTBUU € YacThio 10 cTtaTthu 8 denepaibHOro 3aK0Ha.

9. Pemienue o mpenocTaBlI€HUN COLUAIBHBIX YCIYT B ()OpME COLMATIBLHOTO 00CTYKUBaHUS
Ha IOMy IPUHUMAETCS] HA OCHOBAHUH CIIEAYIOIINX JOKYMEHTOB:

1) JHOKyMeHT, yJIOCTOBEDPSIOIIMN  JIMYHOCTh  MOJyYaTessd  COLMAIbHBIX  YCIYyT
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(mpencraButens);

2) JOKYMEHT, TMOATBEPKIAIOIIMNA TOJHOMOUYMSA TpeacTaBuTens (mpu oOpaiieHuu
IPEeICTaBUTENS);

3) NOKYMEHT, MOATBEPKAAIOINN MECTO KUTEIbCTBA U (UJIK) MpeObIiBaHMs, (HaKTHIECKOTO
MPOXKUBAHMS TTOTYUYaTENs] COLMAIIBHBIX YCIYT (MPEICTABUTEIS);

4) NOKyMEHTHI (CBEJCHMS), MOATBEPKIAIOIINE HAIMYUE Y MOTyYaTeNlsl COLMAIBHBIX YCIYT
00CTOSITEBCTB,  KOTOPBHIE  YXYAIIAIOT WJIA  MOTYT  YXYIUIUTh  YCJOBHUSL  €r0
KUBHEACATECIbHOCTHA, TMOCIYXKUBIIMX OCHOBAaHMEM IS MPU3HAHUA  TpakIaHUHA
HYKJTAIOIIMMCS B COIMMAIIBHBIX YCIIyTaxX B (pOpMe COIMATBHOTO OOCITYKUBAHUS HA IOMY;

5) TOKYMEHTHI 00 YCJIOBHSIX MPOKUBAHUS M COCTaBE CEMbH (MPU €€ HATWYINH) MOTydaTeIIs
COIIMAJIBHBIX YCIYT, J0XOJax MOoJIy4aTesisl COIMAIbHBIX YCIYr U YJIEHOB €ro ceMbHu (mpu
HallMyuu), OpUHAJIeKAIEeM eMy (MM) HUMYIIECTBE, HEOOXOIUMbIC [JIsi ONpPEICIICHUS
CPEIHEYIIEBOrO 10X0/a JJIs PEAOCTABICHUS COLMAIBHBIX YCIYT OECIUIATHO;

6) wuHAMBUAyallbHAs TporpamMma (NIPpU HAJIWYUU JIEUCTBYIOIIEH WHAUBUIYAJTbHON
MIPOTPaMMBI);

7) WHBIE JTOKYMEHTBI, HEOOXOAMMBIC JIs MPETOCTABICHUS COIMAIBHBIX YCIyr B QopMme
COIIMAIBHOTO OOCITY)KMBaHUSI Ha JIOMY, MPETyCMOTPEHHBIE MOPSAKOM MPEIOCTaBICHUS
COIIMAJIbHBIX YCIYT MOCTAaBIIMKAMH COLUAIBHBIX YCIYT, YTBEPAKIAEMBIM B COOTBETCTBUU C
nyHKToM 10 ctaTeu 8 @enepanbHOro 3aKOHa.

10. JlokyMeHTbI, HEOOXOAUMBIC JJII MPUHSTHUS PEHICHUS O MPEJOCTABICHUHN COIUATBHBIX
yciIyr B (opMe COLMaIbHOIO OOCIYXMBaHHUS Ha JIOMY, MPEICTaBISAIOTCS MOJIydaTeseM
COIMAJILHBIX YCIIYT JIMYHO JIMOO MOJIeKAT MPEACTABICHUIO B pAMKaX MEKBEJIOMCTBEHHOTO
MH(MOPMAITMOHHOTO B3aMMOJACHCTBUSI B COOTBETCTBUU C TPEOOBAHUSIMU CTaThbu 7/
®enepanpHoro 3akona ot 27 utonst 2010 r. N 210-03 "O6 opranuzanuu npeaocTaBiIeHUs
rocyJIapCTBEHHBIX U MyHUlMNaNbHBIX ycayr" (CoOpaHue 3akoHonaTesnbcTBa Poccuiickoit
®enepauun, 2010, N 31, ct. 4179; 2011, N 27, cr. 3880; N 49, ct. 7061; 2012, N 31, cT.
4322; 2013, N 27, ct. 3477).

11. CounanbsHbie ycayru B popMe COIMaIbHOTO OOCTY>KUBAHUS Ha JOMY MPEAOCTABIISIOTCS
MOJIy4YaTeNsiM COLMAIbHBIX YCIYT B COOTBETCTBUU C MHJIMBUAYAJIbHBIMU POrpaMMaMH U Ha
OCHOBAHUHU JIOroBopa <1>.

<1> IlpumepHnas ¢opma AOTOBOpPa YTBEPKAAETCS B COOTBETCTBHM C 4YacThi0 13 myHKTa 2
cratbu 7 PenepanbHOro 3aKoHa.

12. Ilpu 3akir0ueHrr TOTOBOpa MOJIyYaTeNn COUATBHBIX YCIYT (MIPEACTABUTENH) TOJKHbI
ObITb O3HAKOMJIEHBI C YCJOBHUSIMU TNPEJOCTABICHUS COLMAIBHBIX YyCIyr B (opme
COLIMAIIBHOTO OOCIMy>KMBaHUSI Ha JOMYy, I@paBWjaX BHYTPEHHErO pacropsiika s
noJtyvatesied COUUaIbHBIX YCIYT, NOJYYUTh HH(OPMAIIMIO O CBOMX IpaBax, 00sS3aHHOCTSIX,
BUJIaX COLMAJBHBIX YCIYT, KOTOpble OyAyT UM NpPEIOCTaBIEHBI, CPOKaX, MOPSAJKE HX
IIPEAOCTABIIEHUS, CTOUMOCTH OKa3aHUS ITUX YCIIYT.

13. CouunanpHble ycayru B popMe COIMaIbHOTO OOCTYKUBAHUS Ha JOMY MPEIOCTABIISIOTCS
UX TOJIyYaTessIM MOCTABIIMKOM COLHUAIBHBIX YCIYr MO MECTY NMpeObIBaHUs IMOJIydaTesei
COLIMAJIbHBIX YCIIYT B MPUBBIYHOM OJaronpusTHOM cpesie - MECTE UX JKUTEIbCTBA.

14. TlonyyaTento COLMAIBHBIX YCIYyT HPEIOCTABISAIOTCS CIEAYIOIIUE BUJbI COLMAIBHBIX
yCIIyT B (hOpME COIMAIEHOTO O0CITYyKMUBaHHSI HA JIOMY:
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1) couuanbHO-OBITOBBIC, HANpPABICHHBbIE HAa MOAJACPKAHUE  KUZHEIESITEIbHOCTH
noJiydaresiel COIMaNbHBIX YCIYT B OBITY;

2) conuanabHO-MEIUIIMHCKUE, HAMpaBICHHbIE HA MOAJECPKAHUE M COXPAHEHHUE 3J10POBbS
noJiydyaresiedl COlMaIbHBIX YCIYr IMyTEM OpraHu3alluu yXoJa, OKa3aHWs COACUCTBUS B
NPOBEICHUU O3JJOPOBUTEIBHBIX MEPOINPUATUN, CUCTEMATUYECKOTO HAOIOACHUS ISt
BBISIBJICHUSI OTKJIOHEHUM B COCTOSTHUU 3/I0POBBS;

3) conuanbHO-TICUXOJIOTMYECKHUE, MPeyCMaTPUBAIONIME OKa3aHHE MOMOIIM B KOPPEKIUU
IICUXOJIOTUYECKOTO0 COCTOSIHUS MOJydaTelaed COLUANbHBIX YCIyr JUIA aJanTalud B
COLIMAIIBHOM CpeAe, B TOM YHCIE OKa3aHUE IICUXOJOTMYECKOW IOMOIIM AHOHHMHO C
UCIIOJIb30BaHUEM TeJe(OHA TIOBEPUSL;

4) couManbHO-TIEJArOTUYECKUE, HAMpaBICHHbIE Ha MNPO(PUIAKTUKY OTKJIOHEHHH B
MOBEICHUN U Pa3BUTHH JIMYHOCTH TMOJIydaTeIeil COLMaIbHBIX yCIyT, (GOPMUpPOBAHUE Yy HUX
MMO3UTUBHBIX UHTEPECOB (B TOM UKCII€ B cpepe aocyra), OpraHu3alyio ux 10cyra, okazaHue
MOMOUIY CEMbE B BOCIIUTAHUU JETEH;

5) couManbHO-TPYJOBbIE, HANpaBJIECHHbIE HA OKa3aHHWE MOMOIIU B TPYIAOYCTPOMHCTBE U B
pEILIEHUH APYTUX NMpoOsieM, CBA3aHHbBIX C TPYAOBOM ajanTanueii;

6) coIMalbHO-NIPABOBBIC, HAIIPABJICHHbIE Ha OKa3aHWE I[OMOLIM B IOJY4YEHUU
IOPUAMYECKUX YCIYT, B TOM 4ucle OECIUIaTHO, B 3alllUTE MpaB U 3aKOHHBIX MHTEPECOB
NOJTyyaTesed COLMAIBbHBIX YCIIYT;

7) yciyrn B IeNAX TOBBIIIEHMS KOMMYHUKATHBHOIO IIOTEHLIMAja IOJy4yaTesen
COLIMAJIBHBIX YCIIYT, UMEIOIIMX OTPAHUYEHHUS KUZHEIEATEIbHOCTU, B TOM YHCIE JIETEH-
WHBAJIN]IOB;

8) cpouHbIE COIMATBHBIE YCIYTH.

15. B dopme commanbHOro OOCTY)KMBaHMUS Ha JIOMYy OOECIEUMBAETCS MPEIOCTABIICHUE
COLIMAIBHBIX YCIYT, BKIJIIOYa€MbIX B MEPEUYECHb COLMAIBHBIX YCIYT, MPEAOCTABIISIEMBIX
MOCTaBUIMKAMH COLIMAJIBHBIX YCIIYT, YTBEpPKIAaeMbIi 3akoHOM cyObekTa Poccuiickoin
Odenepanuu <1> (nanee - [lepedenn).

<1> [1ynkT 9 crarbu § denepaabHOTO 3aKOHA.

16. IlpenocraBiieHne TrpakJaHaM II0 HX KEJIIAHWIO, BBIPAKEHHOMY B IMCBMEHHOW WJIU
AJIIEKTPOHHOM (opme, 3a TMJIaTy JONOJHUTENIbHBIX COLMANbHBIX YCIyr B (dopme
COLIMAJIbHOTO OOCIYXMBaHUS Ha JOMY, CBEpPX COLHMAJIbHBIX YCIYr, BKJIOYEHHBIX B
[lepeuenb, oCymIECTBISICTCS OpraHaMH TOCYAapCTBEHHOM BlIacTH CyOBeKkTOB Poccuiickoit
Penepanuy B paMKax IMOJTHOMOYHM, YCTAHOBJIEHHBIX 4YacThio 2 cratbu 11 DenepanbHOro
3aKOHa.

17. TlogymeBoit HOpMAaTHUB (PUHAHCUPOBAHMS COIMAIBHBIX YCIYT, MPEIOCTaBISEMbIX B
dbopme conuaabHOro OOCITYXMBAHMSI HA JOMY, yCTaHaBIMBaeTcsi cyObekToM Poccuiickoi
@enepanu B paMkax peanusanuu nyHkra 10 crateu 8§ denepanbHOr0 3aKOHA C y4ETOM
METOAMYECKUX PpEKOMEHJAlUMW IO €ero pacdery, yTBepxkaaeMbix lIpaBurenscrBom
Poccuiickoit ®@enepaiiuu B COOTBETCTBUM € MyHKTOM 2 yactu | cratbu 7 DenepanbHOTO
3aKOHa.

18. Ilpu pacuere oObemMa NpPENOCTABIEHUS COLMAIBHBIX YCIyr B (POpME COLHMATBHOIO
OoOCITy’)KMBaHUSI Ha JIOMY YYHUTBIBAIOTCS HOPMBI W HOPMATHBBI, YCTAHOBJICHHBIE B
COOTBETCTBUHM C ITYHKTaMHu 6, 7 4acTu 2 cTaTtbu /7, MyHKTaMmu 5, 6 cratbu 8 denepanbHOro
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3aKOHa, UCXO/sI U3 KOTOPBIX OCYIIECTBIIECTCS IPEIOCTABICHUE COIIUANBHBIX YCIYT B (hopme
COLIMAJIbHOTO 00CITYKMBAHUS Ha IOMY, B TOM YHCJI€ HOPMBI IUTAHUSI.

B cimyuae ecnM COOTBETCTBYIOUIME HOPMBI M HOPMATHBBI HE YCTAHOBJIEHBI, 00BEM
IPEIOCTaBICHUS COLMAIBHON yciayru B (OpMe COLMANIBHOIO OOCIYKMBAHUS Ha JIOMy He
MOKET OBIThb MEHbILE 00bEMa, MPEAYCMOTPEHHOIO MOJY4YaTEeNI0 COLMAIBHBIX YCIYyT B
MH/IMBUIyaJIbHOM MPOrpaMMe U JOrOBOPE.

19. OcHOBHBIMHU IOKA3aTENSIMU, ONPEACIAIONIMMU KaueCTBO COLIMAIBHBIX YCIyT B (opMe
COLIMAJIBHOTO OOCITYKMBaHUSI Ha JOMY, HPEIOCTaBISEMBIX MOJIYYATENsIM COLMAIbHBIX
YCIIYT, SIBJISIFOTCA:

1) mnoxka3arenu, XapakTepU3YIOIIUME YIOBJIETBOPEHHOCTh COLMAJIBHBIMU  yCIyraMu
MoJyyaTeNe  COLUMANbHBIX  YCIYr, OTCYTCTBHE OOOCHOBAaHHBIX JKajio0, YHCIO
MTOJIOKUTENBHBIX OT36IBOB O padOTE MOCTABIIMKA COLUAIBHBIX YCIIYT;

2) obecrieyeHUE OTKPBITOCTH JOKYMEHTOB, B COOTBETCTBUU C KOTOPBIMH IOCTABILMK
COLIMAJIbHBIX YCIIYT OCYIIECTBISIET EATEIbHOCTh B cpepe COUaNbHOIO OOCIYKUBAaHUS HA
noMy (yctaB (IIOJIOXKEHHE); PYKOBOJCTBA, MpaBuUja, MHCTPYKIUH, METOAUKU pabOThl ¢
MOJIyYaTeSIMU  COLIMANIBHBIX YCIYT M COOCTBEHHOM NEATEIbHOCTH; 3KCIUIyaTallMOHHBIE
JOKYMEHTBI Ha 000py10BaHuE, IPUOOPHI U annapaTypy, HHbIE JOKYMEHTHI);

3) YUCIEHHOCTh NOJyyaTeslel COUAIBbHBIX YCIYT, OXBAaYEHHbBIX COLUAIbHBIMU YCIyTaMU Y
JAHHOTO MOCTAaBIIKKa COLUAIBHBIX YCIIYT;

4) NOCTYNMHOCTb YCJIOBHMH pa3MEIEHUs MOCTABIIMKOB COLMAIbHBIX YCIYr (B TOM YHUCIE
JOCTYITHOCTh MPEAOCTABIEHUS COLMAIIBHOIO OOCTYKUBAHMS JUIsl MHBAJIMJOB U APYTHUX JIULL
C YYETOM OIPAHMYEHUN UX )KU3HEACATEIbHOCTH );

5) YKOMIUIEKTOBAHHOCTh IIITaTa MOCTABIIMKA COIMAIBHBIX YCIYr CHEUUATUCTAMU U UX
KBaJuUKaIus;

6) HanMuMe CHEUUAJIbHOTO W TEXHMYECKOro OcCHaleHus (00opyaoBaHue, NpUOOpHI,
anmnaparypa NOMEILEHUI MOCTaBUIMKA COL[UATIbHBIX YCIIYT;

7) Hanmuuue MHPOpPMAIMK O MOPSAAKE U MpaBUaX MPEJOCTABICHUS COLMAIBHBIX YCIYT,
OpraHU3alMM COIIMAILHOTO 00CITy>)KUBaHUS Ha JOMY;

8) TOBBILIEHHE KayecTBa COLMAIBHBIX YyCIYr M 3(PQPEKTUBHOCTH UX OKa3aHUs
(ompenensieTcst MCXOA W3 MEPONPUSATHI, HANpPaBIEHHBIX HAa COBEPIICHCTBOBAHME
JESITeIbHOCTH MOCTABILMKA COIMANIBHBIX YCIYT MPU MPEIOCTABICHUU COLUAIBHBIX YCIIYT);
9) umHBIE MOKa3aTeNH, ONpENEIsEMbIE B IMOPSAIAKE NPENOCTABICHUS COLMAIBHBIX YCIYTD
MIOCTaBUIMKAMH COLIMAJIBHBIX YCIIYT, YTBEPKIAEMOM B COOTBETCTBHM € IIyHKTOM 10 craTbu
8 denepalibHOTO 3aKOHA.

20. IIpu oueHke KadyecTBa COLMAIBHBIX YCIYyT B (pOopMe COLMATIBHOTO OOCIYKMBaHUS Ha
JIOMY, TPEIOCTaBISIEMbIX MOJYYaTeNsIM COLUMAIBHBIX YCIYT, UCIOJb3YIOTCS CIEeAyIoIIne
KpUTEPUHU:

1) monHOTa MpeAoCTaBICHUS COLMATBLHON YCIYTH B OopMe COIMANTBHOTO OOCITYKUBAHUS Ha
JIOMY, B TOM YHCI€ C Y4eTOM O0BbeMa MPEAOCTABISEMbIX COLMAIBHBIX YCIYT, CPOKOB
IIPEIOCTABIIEHUSI COLMAIIBHBIX YCIIYT, UHBIX KPUTEPUEB, MO3BOJSIOMINX OLUEHUTH MOJHOTY
MIPEAOCTABIIEHUS COLUAIBHBIX YCIIYT;

2) CBOEBPEMEHHOCTD MPEJOCTABICHHS COLUAIIBHON YCIYyTH, B TOM YUCJE C YYETOM CTENEHU
HY’KJ1Ia€MOCTH NOJIy4aTelsl COUUAIbHBIX YCIIYT;

3) pe3yabTaTUBHOCTH (3()PEKTUBHOCTD) MPETOCTABICHHS COIUANTBHON yCIayru (yTydileHne
YCIIOBHUM KU3HEAEITENBHOCTH MOJIy4aTeNsl COUUATbHBIX YCIIYT).
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21. OneHka KayecTBa OKa3aHUs COIMATbHO-OBITOBBIX YCIYT BKIIOYAET B C€0s OLICHKY:

1) coneiicTBus B IPUOOPETEHNH U IOCTaBKE HA JIOM MPOJYKTOB MUTAHMSI, IPOMBILIUIEHHBIX
TOBapoOB MEPBON HEOOXOJIMMOCTH, CPEJICTB CAHUTAPUM U TUTHEHBI, CPEICTB yXOJa, KHUT,
ra3er, >KypHaJloB, IPUOOPETEHUM TOILIMBA, OIUIATE >KWJIMIIHO-KOMMYHAJIBHBIX YCIYyT H
yCIyT CBSI3U, KOTOPOE JOJKHO YAOBJIETBOPATH MOTPEOHOCTH MOJy4yaTesleld COLUAIbHBIX
yCIyr B CBOEBPEMEHHOM IPHUOOPETEHHWH HEOOXOIMMBIX IPOJOBOJIbCTBEHHBIX MU
IPOMBILIUIEHHBIX TOBAapoOB, a TaKXe B PEIICHWH MMU BOIPOCOB B chepe KOMMYHAIbHO-
OBITOBOTO OOCTYKUBAaHUS, CBSI3H,

2) oKa3aHMs MOMOIIM B MPUTOTOBJICHUH MHUILH, TPUEME THUIIU (KOPMIJIEHUH), 00ECIICUeHUH
BOJIOHM, YOOPKE JKUJIBIX MTOMEIEHUH, OTIPaBKEe MOYTOBOW KOPPECTIOHACHIINH, OpTaHU3aI[IH
MIOMOILIM B TMPOBEAEHUU PEMOHTA XWIBIX MOMEIICHHH, KOTOpas JOJHKHA 00ecnedyrBaTh
YAOBJIETBOPEHUE HYKJI U OTPEOHOCTEN MOJIydaTeseld COUMaIbHbIX YCIYT B PEIICHUH 3THX
po0JIeM B LENSIX CO3/IaHUs UM HOPMAJIbHBIX YCIOBUH )KU3HEACATENbHOCTH;

3) oOecnieyeHrss KpaTKOBPEMEHHOI'O IPUCMOTPA 33 JETHbMU MOIYy4aTessi COLUAIbHBIX YCIIYT,
KOTOpOE JOJKHO OTBEUYATh HE TOJIBKO KPUTEPUSIM HEOOXOIUMOCTH, CBOEBPEMEHHOCTH, HO U
0e30I1acHOCTH JICTEH;

4) npeaocTaBiIeHHs] TUTUEHUYECKUX YCIIYT JIMLAM, HE CHOCOOHBIM 10 COCTOSTHUIO 3/10pPOBbS
CaMOCTOSITENIbHO ~OCYILECTBIATh 3a COOOM yXOJ, KOTOpPOE JOJDKHO OOEeCIeunBaTh
BBITIOJTHEHHE HEOOXOMMBIX IMOJIydaTeIsiM COLMAIbHBIX YCIYT Hpoueayp 0e3 NpUu4YuHEHUs
KaKoro-au0o Bpeja uX 30pOBbI0, GU3NYECKUX MM MOPAJIbHBIX CTPaJaHUil U HEYy100CTB;
5) MHBIX COIMAIBHO-OBITOBBIX YCIIYT, PEIOCTABISIEMBIX TOCTABIIMKOM COLIMAIBHBIX YCIYT.
22. O1ieHKa KauecTBa OKa3aHUs COIMaIbHO-MEIUIIMHCKUX YCIYT BKJIIOYAET B CE0sI OLICHKY:
1) cBOeBpeMEHHOro M B HEOOXOAMMOM OOBEME BBIMOJHEHUS MPOLEAYDP, CBSI3aHHBIX C
COXpaHEHUEM 3JI0POBbS MOJy4YaTeIeil COUUAIbHbIX YCIIYT;

2) mnpoBeAeHUsT HAOMIOACHUS 3a TMOJy4YaTelasIMU COLMANbHBIX YCIOYr JUIsl BBISIBJICHUS
OTKJIOHEHHU B COCTOSIHUM MX 3/10POBbS;

3) npoBeneHus NpoLeayp, CBA3aHHBIX C COXPAaHEHUEM 3J10POBbs MOJydaTeaed COLUaIbHBIX
YCIIyT, O3/10pPOBUTENBHBIX MEPOIPUITHH, KOTOpbIE JOJKHBI OBITh OCYILECTBICHBI C
MaKCHUMaJIbHOW aKKypaTHOCTBIO M OCTOPOKHOCTHbIO 0€3 MPUYMHEHMS KaKoro-iubo Bpena
IIOJIy4aTeIsIM COUMAIbHBIX YCIIYT;

4) MeponpHATHII 0 KOHCYJIBTUPOBAHUIO MOJy4YaTeIe COUUAIBHBIX YCIYT MO COLUAIbHO-
MEIUIMHCKUM BONPOCAaM, KOTOPbIE JOKHBI 00ECIeurnBaTh OKa3aHUe KBaTU(PUIIMPOBAHHON
IIOMOIIM TOJYy4YaTeasiM COLUAJIBHBIX YCIYr B IPaBWIbHOM IIOHUMAaHUU W PELICHUU
CTOSIIIIUX NEpe]l HUMU KOHKPETHBIX MPOOJIEM, CBA3aHHBIX C COXPAaHEHUEM 3/I0POBbSI;

5) oka3zaHWs TOMOLIM B BBHINOJHEHUU 3aHATUH MO aJaNTUBHOM (DU3MUYECKON KYIbTYpE,
KOTOpast 0JHKHA 00€CIeuynBaTh OBJIAJICHUE MOTYYaTEISIMU COLMATIBHBIX YCIYT JOCTYITHOTO
u 0Oe3omacHOro sl 370pOBbS KOMIUIEKCA (PU3MYECKUX YNPAXKHEHUH B IENSIX €ro
CUCTEMATUYECKOTO BBITIOJIHEHHUS JIJIS1 YKPEIUICHUS UX 3[I0POBbSI;

6) UHBIX COLMATBHO-MEAUIIMHCKUX YCIYT, MPEJOCTABISIEMBIX MOCTABIIMKOM COIMAIBHBIX
YCIIYT.

23. OrneHka KayecTBa COIMAIbHO-TICUXOJIOTHYECKUX YCIYT BKIFOYAET B C€0s OLICHKY:

1) conManbHO-TICUXOJOTUYECKOTO KOHCYJIBTUPOBAHUS, KOTOpOE JOJDKHO 00ecreduTh
OKa3aHUE TONy4yaTeNIIM COLHUAIBHBIX YCIYyT KBAIM(QHUIMPOBAHHOW MOMOLIM IO
HaJa)XMBAaHUIO MEXKJIMYHOCTHBIX OTHOILUEHWH, B TOM 4YHUCIE Uil NPEIyNpeXICHUS U
MPEOAOICHHS CEMEUHBIX KOH(IUKTOB;



2) MNCUXOJOTMYECKON NOMOIIM, OKa3aHWE KOTOPOM JOJDKHO TIOMOYb IOJIYYaTesro
COLIMAJIbHBIX YCIIYT PACKPBITH U MOOMIN30BaTh BHYTPEHHUE PECYPCHI, PEIIUTh BO3HUKIINE
COLIMAJIbHO-TICUXOJIOTMUECKHUE TPOOIIEMBI;

3)  COLMANBHO-TICUXOJOTMYECKOTO0  MAaTpOHa)ka, KOTOPbIM  JODKEH Ha  OCHOBE
CUCTEMATUYECKOTO HAONIONEHUs 3a MOJy4aTeNs MU COLMAIbHBIX YCIyr OOecreunBaTh
CBOEBPEMEHHOE BBIBJICHUE CHUTYallUd ICUXUYECKOTO JAUCKOM(OPTA, JIUYHOCTHOIO
(BHYTPWJIMYHOCTHOIO) WJIM MEXJIMYHOCTHOTO KOH(UIMKTa W JAPYTUX CUTYyalMi,
YXYALIAOUMX YCIOBUS KU3HEAEATEIbHOCTH MOJy4YaTeleil COUMAaIbHBIX YCIOYTr, B ILEJAX
OKa3aHMsI UM HEOOXOUMBIX COLUATBHO-TICUXOJIOTMYECKUX YCIIYT;

4) WHBIX COUMAIBHO-TICUXOJIOTHYECKUX YCIYr, MPEJOCTABIAEMBIX IOCTABUIMKOM
COLIMAJIBHBIX YCHYT;

24. OueHKa Ka4ecTBa COLMAIBHO-TIEAArOTMUECKUX YCIIYT BKIIIOYAET B C€0S1 OLICHKY:

1) 0Oy4yeHus: NpakTUYECKUM HaBbIKaM OOIIETr0 yX0Ja 3a TKEI000IbHBIMH MOTYyYaTEeIsIMU
COLIMAJIbHBIX YCIIYI, [OJIy4aTeIsIMUd COLMUAIbHBIX YCIYr, HUMEIOUIMMH OrpaHUYEHUs
KU3ZHEJIEATEIILHOCTH, B TOM YHUCIIE 32 I€TbMU-UHBAIUIAMY;

2) opraHuM3alMd TOMOUIM POJUTENSIM M MHBIM 3aKOHHBIM IPEICTABUTENSAM JI€TEH-
WMHBAJIUJIOB, BOCIMUTHIBAEMBIX JOMa, B  OOy4eHMH TakKuX JEeTed  HaBbIKaM
camMo00CITy)KUBaHUs, OOLICHMSI, HAIIPABJICHHBIM Ha Pa3BUTHUE JINYHOCTH;

3) conuMalbHO-NEIarOrMueCKON KOPPEKIMH, BKIIOYAsl AUATHOCTUKY U KOHCYJIBTHPOBAHHE,
OCYILIECTBJIEHUE KOTOPOM JOKHO oOecneunBaTh OKa3aHWE KBAIM(PUIMPOBAHHOM U
3¢ (PEeKTUBHON Me1arornyeckor NOMOIIM, B KOTOPO HYXIAIOTCS MOTyYaTeIN COLUATbHBIX
YCIIYT, TOJy4YaloU1e COLUAIbHbIE YCIYTH B JOPME COUAIBHOTO OOCITYKMBaHUS HA JOMY;
4) popmupoBaHUs MO3UTUBHBIX MHTEPECOB (B TOM 4YHcCIie B cepe A0Cyra) u OpraHu3aluuu
nocyra (mpa3qHUKH, SKCKYPCUU U JPYTrHe KYJIbTYpHbIE MEPONPUITHS), KOTOPHIE TOJKHBI
o0ecreynBaTh yAOBJIETBOPEHUE COLMOKYJIBTYPHBIX M TYyXOBHBIX 3alpOCOB MOJydyaTenei
COLIMAIBHBIX YCIYr (Kak B3pOCHbBIX, TaK M JETeW), paclIupeHue Kpyroszopa, cdepbl
OOILIeHHMS], TOBBIIIEHNE TBOPUECKON aKTUBHOCTH IOJTydaTele COIMaIbHbBIX YCIYT.

5) MWHBIX COLMAJIBHO-NIEAArOrMYECKUX  YCIYI, IPEJOCTABISIEMBIX  IOCTABIIUKOM
COLIMAJIBHBIX YCIYT.

25. OneHka KayecTBa COIMAIbHO-TPYIOBBIX YCIYT BKIKOYAET B C€0s OLIEHKY:

1) npoBOAMMBIX MEPONPHUATHI IO UCIIOJIB30BAHUIO TPYIOBBIX BO3MOXHOCTEW MOJTydaTene
COLIMAJIbHBIX YCIYr W OOYYEHHI0O HUX JOCTYHHBIM MpO(EeCCHOHATbHBIM HaBbIKaM, HX
JOCTAaTOYHOCTH U CBOEBPEMEHHOCTH;

2) NpOBOAUMBIX MEPOIPUATUH MO OKA3aHUIO TOMOIIH B TPYI0yCTPONCTBE;

3) MpPOBOJMMBIX MEPONPUSITHI, CBI3AHHBIX C OpPraHU3alUEN MOJYyUYEeHUs] WM CONEUCTBUEM
B MOJY4YeHUU 00pazoBaHus M (WJIM) KBAIM(PUKALUUA WHBAIMJIAMU (B TOM YHCIE JNEThMU-
WHBAJIMJAMU) B COOTBETCTBUU C HMX (PUINYECKUMH BO3MOXKHOCTSIMHM M YMCTBEHHBIMHU
CIIOCOOHOCTSIMU, KOTOPBIE OMPEACIIAIOTCS TEM, B KAKOM CTENEHH CO3/IaHHbIE MOCTAaBUIUKOM
COLIMAIBHBIX YCIYT YCJIOBHS JUIsl JOLIKOJBHOTO BOCHUTAHUS JI€TEH-WHBAIUIOB U
MOJIyYeHUSI UMM IIKOJIBHOrO 0Opa3oBaHMs, a Takxke s MOJydeHHs oOpa3oBaHUs
B3POCJIIMH MHBAJIUJAMHU CIHOCOOCTBYIOT YCIEIIHOMY W PE3yJIbTaTUBHOMY IPOBEICHUIO
BOCITUTATEILHOU PaOOTHI M O0yUCHUIO;

4) WHBIX COLMAIBHO-TPYIAOBBIX YCIYTr, MNPEIOCTaBISEMBIX MOCTABIIMKOM COLMAIbHBIX
YCIIYT.

26. OneHka Ka4ecTBa COIMAIbHO-TIPABOBBIX YCIYT BKIIOYAET B C€0s OLICHKY:



1) okazanus momou B O(OpPMIEHUH M BOCCTAHOBJICHUH JOKYMEHTOB, KOTOpas JOJDKHA
o0OecreunBaTh pa3bsiICHEHUE MOJIyYaTeNsIM COLMAIBHBIX YCIYT COJEpkKaHUS HEOOXOAUMBIX
JOKYMEHTOB B 3aBUCUMOCTH OT WX INpeIHa3HAYCHHs, W3J0KEHHE U HamucaHue (Ipu
HEO0OXOIUMOCTH) TEKCTa JOKYMEHTOB WJIM 3aloJIHeHHE (OPMEHHBIX OJaHKOB, HAMCaHUE
CONPOBOJIUTEIIBHBIX TTUCEM;

2) 3¢b(}EeKTUBHOCTH OKa3aHUs IOPUAMYECKON MOMOIIM MOJydYaTesiM COLMANIbHBIX YCIVT,
KOTOpas JIOJDKHA OOECIEYUTh CBOEBPEMEHHOE M OOBEKTHBHOE PEIECHUE CTOSIIUX Mepes
MOJTy4aTeIeM COIMATbHBIX YCIYT MPaBOBBIX MPOOIEeM;

3) MHBIX COLMAIBHO-TIPABOBBIX YCIYT, MPEJOCTABISIEMBIX MOCTABIIUKOM COLMATBHBIX

YCIIYT.
27. OueHka KadecTBa YCIYr, OKa3aHHBIX B UEISIX IOBBIIIEHUS KOMMYHHUKAaTHBHOIO
ITOTEHLIHAIIA IoJTyvyaTesnen COLIMAJIbHBIX YCIIYT, MMEIOLINX OTpaHUYECHUS

KU3ZHENIEATEIbHOCTH, B TOM YHUCJIE J€TEH-UHBAIUIOB, BKIIOYAET B CEOS OLICHKY:

1) oOydyeHus MHBAIUAOB (IETEH-WHBAIUAOB) IOJB30BAHUIO TEXHUYECKHMMH CpEACTBAMU
peaduIuTaluy, KOTOpPOE JTOJDKHO PAa3BUTh Y UHBAIUIOB (€T -UHBAJINIOB) MPAKTUUYECKHUE
HAaBBIKM YMEHHUS CAMOCTOSITENIBHO II0JIB30BATHCS ATUMU CPEJICTBAMY;

2) TpOBENEHUs COLMAIBHO-PEAOUIUTALIMOHHBIX MEPONPUITUH, KOTOpBIE JIOJIKHBI
CHOCOOCTBOBATh BOCCTAHOBJIEHUIO COLMAIBHOIO CTAaTyca MoJy4yaTesiell COIMaIbHBIX YCIIYT,
MMEOIINX OIPAaHUYEHUS )KU3HEIACATEIBHOCTH, B TOM YHCIE NETEH-WHBAIUIOB, YJIyYIINUTh
B3aMMO/ICICTBHE MOJIydaTesl COUUATBHBIX YCIYT ¢ OOLIECTBOM;

3) oOywyeHuss  moJsiydareineld  COUMAIbHBIX  YCIOyr, HMEIOIIHUX  OTPaHUYECHUS
KU3ZHENIEATEIbHOCTH, B TOM YHUCJE JETEeH-WHBAJIMIOB, HAaBbIKAM IIOBEIEHUA B OBITY U
OOILIECTBEHHBIX MECTaX, KOTOpPOE MOJDKHO oOecrneuuBarth (POpMUpOBAHUE MOTydYaTes
COLIMAIBHBIX ~ YCIAYr Kak CaMOCTOSITENbHOM JIMYHOCTH, KYJbTYPHOW, BEXKIUBOM,
MPEAYCMOTPUTENILHON U OJlarokKenaTeNbHOW B OTHOIIEHHMM K OKPYXKAIOIIUM, a TaKXKe
0o0y4eHHUs] BHYTpPEHHEN MUCHMIUIMHE JIMYHOCTH, CIIOCOOHON OOCITYXHUTh ce0s B OBITOBBIX
YCIIOBHSIX;

4)  oOyueHuss  mojdy4aTened  COUMAIBHBIX  YCIOyr, HMEIOIIMX  OrpaHUYEHUS
KU3ZHENEATEIIbHOCTH, B TOM 4YHUCJIE JETEH-UHBAJIMIOB, HAaBBIKAM KOMIIBIOTEPHOU
I'PaMOTHOCTH, KOTOPO€E JOJDKHO Pa3BUTh y MOJIydaTesel COUUAIBHBIX YCIYT MPAaKTUYECKUE
HAaBBIKM YMEHHS CaMOCTOSITENIBHO MTOJI30BATHCS KOMITBIOTEPOM;

5) HHBIX YCIyI, OKa3aHHbIX B MEJIAX I[OBBIIIEHUS KOMMYHUKAaTUBHOIO ITOTEHIMAa
MOJIy4aTesIed COLMANbHBIX YCIIYI, UMEIOUIMX OIPAaHUYEHUS KU3HEAEITEIbHOCTH, B TOM
quclie JeTeH-UHBAIUA0B, MPEAOCTABISIEMbIX TOCTABIIIMKOM COLUAIBHBIX YCIIYT.

28. OueHka KayecTBa CPOUYHBIX COLIMAIIBHBIX YCIYT B (hOPME COLMAIBLHOTO OOCTY>KUBaHUS
Ha JIOMY BKJIIOYaeT B ce0s OLEHKY CBOEBPEMEHHOCTHM W IOJIHOTHI O0BbEMa OKa3aHHBIX
COLIMAJIBHBIX YCIYT MPUMEHUTEIBHO K MOTPEOHOCTH MOJydaTessi COLUAIbHBIX YCIYT B
KOHKPETHBIX COIMATIbHBIX yCIyTax.

29. Iloka3aTenu KayecTBa MPEJOCTABJICHUSI COLMAIIBHBIX YCIAYr B (JOpME COLUAIBLHOTO
oOCITy’)kKMBaHUSI Ha JOMY M OILIEHKa pe3yJbTaTOB HX NPEJOCTaBICHUS MMOCTABIIMKAMU
COLIMAJIBHBIX YCIYT OMNPENEISAIOTCS MO PE3yJIbTaTaM MPEJOCTABICHUS COLMAIBHBIX YCIYTD
MIPUMEHUTENBHO K KaXKJI0MY KOHKPETHOMY IOTYYaTENI0 COLMAIBHBIX YCIIYT.

30. YcnoBus npenocTaBieHUs] COIMAIBHBIX YCIYT B (JOpME COIMAIBHOTO OOCTY>KHMBaHUS
Ha IOMYy yCTaHaBJIMBAIOTCS B COOTBETCTBUM C IIYHKTOM 5 4acTu 3 ctatbu 27 PenepanbHOro
3aKOHa, C YYETOM YCJIOBUHM, YCTAHOBJICHHBIX IOJy4YaTeIl0 COLUAIbHBIX YCIyr B
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WHJMBUyaJIbHOM IPOrpaMMeE U JI0TOBOPE.

31. Ilpu nony4eHUH COIUANIBHBIX YCAYT B (OpME COIMAIBHOIO OOCIYKMBaHUS Ha JIOMY
MOJIy4aTeNy COIMAIBbHBIX YCIYT UMEIOT MPaBo Ha:

1) yBaXuUTEIbHOE U TYMaHHOE OTHOILIICHUE;

2) BBIOOp MOCTABIINKA COIUATBHBIX YCIYT;

3) mnomydenue OecryiaTHO B JOCTYnmHOW ¢Gopme wHHPOpMAIMKM O CBOUX TMpaBax U
00S3aHHOCTSIX, BHUJIAX COLMAJIBHBIX YCIYT, CpOKaxX, MOpsAKE M 00 YCIOBUSX HUX
NpeloCTaBleHus, 0 Tapudax Ha 3TH YCIyTH MU 00 HX CTOMMOCTH, O BO3MOXKHOCTHU
MOTYYEHHUS ITUX YCIYT OECIUIaTHO;

4) oTKa3 OT MPEAOCTABIECHUS COLUATBHBIX YCIYT;

5) obecrneuenue ycioOBH TpeObIBaHUS B OpPraHU3ALUSAX COIHMAIBHOTO OOCITY>KWBAaHHUA,
COOTBETCTBYIOIIUX CAHUTAPHO-TUTUCHUYECKUM TPeOOBaHUSAM, a TaKKe Ha HaJJIekKallun
YXOI;

6)  cBOOOAHOE  TMOCELIEHWE  NPEJICTaBUTENSAMM,  aJBOKaTaMH,  HOTapUyCaMH,
NPEICTaBUTENSIMA OOIIECTBEHHBIX U (MJIM) UHBIX OpTaHU3alUi, CBSIIEHHOCTYKUTEISAMHU, a
TaK)Xe pOJCTBEHHUKAMH U JPYTUMU JIMIIAMH B JHEBHOE U BEUEpHEE BPEMS;

7) KOH(QUACHIMATBHOCTh HMH(OPMALMK JIMYHOTO XapakTepa, CTaBIIEW H3BECTHOH Hpu
OKa3aHWH YCIYT;

8) 3aIIMTy CBOUX MPaB U 3aKOHHBIX HHTEPECOB, B TOM YHUCJIE B CYyJI€OHOM HOPSIKE.

32. Ilomydarenb COIMAIbHBIX YCIYr O0O0si3aH CBOEBPEMEHHO B IHUCBbMEHHOU (opme
MHQOPMHUPOBATh TMOCTABIIMKA COLUMUAIBHBIX YCIYr 00 U3MEHEHHH OOCTOSTENbCTB,
0OyCJIOBJIMBAIONINX MOTPEOHOCTh B MPEAOCTABICHUH COLMAIBHBIX YCIyr B (opme
COIIMAJILHOTO OOCTY>KUBAHUS HA JIOMY.

33. Ilpu npenocTaBIeHUU COLMAIBHBIX YCIAYr B (pOpME COLMANIBHOTO OOCITYXMBAHHS Ha
JOMY MTOCTaBUIMK COIMANBHBIX YCIYT 00sI3aH:

1) coGmroaTh nMpapa 4YeI0BEKa U TPaKIaHUHA,;

2) obecrneuynBaTh HEMPUKOCHOBEHHOCTh JIMYHOCTH U 0€30MacHOCTh MoJTyuyaTesen
COLIMAJIBHBIX YCIYT;

3) obecreunTh O3HAKOMIIEHHWE TIOJydaTeNied COIMAIbHBIX YCIyr (MpeACTaBUTENEH) C
[IPaBOYCTAHABJIMBAIOUIMMU  JIOKYMEHTaMH, Ha OCHOBAaHMHM KOTOPBIX  ITOCTABIIUK
COLIMAJIBHBIX YCIIYT OCYLIECTBIISIET CBOKO ACSTEIBHOCTD;

4) o0ecreunTh COXPAHHOCTH JIMYHBIX BeIIed W I[EHHOCTEH ITOJydaTelied COIUabHBIX
YCIIYT;

5) npeAoCcTaBIATh NOTYYaTEIIM COUATBHBIX YCIYT BO3MOXKHOCTD MOJb30BATHCS YCIyTaMU
CBA3M, B TOM 4HuCJI€ HWHOOPMAIMOHHO-TEIEKOMMYHUKAIIMOHHON cetn "HHTepHet",
IMOYTOBOM CBSI3H,

6) wuHopMuUpOBaTH MOJy4yaTeNel COUMANBHBIX YyCIyr O TpaBWiIaxX MOXKApHOU
0€30MacHOCTH, IKCILTyaTallMi MPeI0CTaBIsIEMbIX IPUOOPOB U 0O0OPYAOBAHMUS;

7) obecneynTh MOTy4aTesisiM COLMAIbHBIX YCIYT YCIOBUS NMPeObIBaHUS, COOTBETCTBYIOLIUE
CaHUTAPHO-TUTHEHUYECKUM TPEOOBaHUSM, a TAKXKE HaAJIeKAIIUN YXO/I;

8) UCHONHATH MHBbIE OOS3aHHOCTH, CBSI3aHHBIE C peaju3alueill mpaB Modydarenei
COLIMAJIbHBIX YCIYr Ha COLMaJbHBbIE YCIyrd B (pOpMe COLMANIBbHOIO OOCTY)KMBAaHUS Ha
JIOMY.

34. PesynbraToM NOpENOCTaBICHHUS COLMAJIBHBIX YCIAYyr B (opMe COIUAIbHOTO
0OCITy’)KMBaHUSI HA IOMY SBIIECTCS YIyYILIEHHUE YCIOBUHN KU3HEAECATEIBHOCTH MOTydaTess



COIIMAJIbHBIX YCIIYT.

35. CouunanpHble ycIyru B opMe COIMAIBLHOTO 00CTYKUBaHUS HA JOMY MPEAOCTaBIISIOTCS
OecruiaTHo, 3a IUIaTy WM YaCTUYHYIO TUIATy.

Pemenue 00 ycinoBUsIX OKa3aHUs COIMATIBHBIX YCIYT B (OpME COLUATBLHOTO 00CTYKUBaHUS
Ha JoMmy (OecmuiaTHO, 3a TUIAaTy WJIM YAaCTHUYHYIO IUIATy) NMPUHUMAETCS Ha OCHOBaHUU
NPE/ICTABIIIEMbIX TOJIy4aTelIeM COLMAJIbHBIX YCIyT (MpeacTaBUTENIeM) TOKYMEHTOB, C
Y4E€TOM  CpPEJIHEOYyIIEBOro  JO0XOJa IMOJydaTesss COIHUANbHBIX  YCIYr, BEJIMYUHBI
MIPOKUTOYHOTO MUHIUMYMa, YCTaHOBJIEHHOTO B cyObekTe Poccuiickoii deneparim, a Takxke
Tapu(OB HA COIMATBHBIC YCITYTH.

Pacuer cpenHenymieBoro 0xo/Ja B OTHOIICHMM TOJy4aTesdsl COIMATIbHBIX YCIyT, 3a
HCKJIIOYEHUEM JIMI], YKa3aHHBIX B MyHKTE 36 [IpuMepHOro nmopsijika, MpoOU3BOJAUTCS Ha JIaTy
oOpallleHHsI U OCYIIECTBISAECTCS HA OCHOBAHUU JJOKYMEHTOB (CBEJICHUM ), MPETyCMOTPEHHBIX
MOPSIIKOM MPEJOCTABICHUS] COLMAIBHBIX YCIYT IOCTaBIIMKAMH COLMAIBHBIX YCIYT,
YTBEPAKIAEMBIM B COOTBETCTBUM ¢ MyHKTOM 10 cTaThu 8 denepaibHOTO 3aKOHA, O COCTABE
CEMbU, HAIWYUU (OTCYTCTBHM) JOXOJIOB UJICHOB CEMbH WM OJMHOKO IPOXKMUBAIOIIETO
rpakKJaHUHA U PUHAJIJIEKAIIEM UM (EMY) UMYIIECTBE Ha MpaBe COOCTBEHHOCTH.

36. CouunanpHble yCIyru B popMe COIMaIbHOTO OOCTY>KUBAHUS Ha JOMY MPEAOCTABIISIOTCS
OecriaTHO:

1) HEeCOBEPIICHHOJETHUM ACTIM <1>;

2) nuiaM, TOCTPAJaBIIMM B pe3yJbTaTe€ Ype3BbIYANHBIX CUTyallud, BOOPYKEHHBIX
MEKHAIIMOHATBHBIX (MEKITHUUECKUX ) KOHPIUKTOB <1>;

<1> Yacts 1 ctateu 31 denepanbHOro 3aK0Ha.

3) WHBIM KaTeropusM TpaXIaH, OMPEJCIICHHBIM HOPMATHUBHBIMH TIPABOBBIMHU aKTaMU
cyowsektoB Poccuiickoit deneparm <1>.

<1> Yacrts 3 crathu 31 denepanbHOro 3aKOHA.

37. CommanbpHble yCIYTH B (JOpME COITUATIBLHOTO OOCTYKUBAHUS HAa JOMY IPEIOCTaBIISIOTCS
3a MJIAaTy WIM YacTUYHYIO ITUIaTy, €CIM Ha Jary oOpaiieHusi CpeIHEIyIICBOM J10XO]T
MOJIyYaTesss COLMANbHBIX YCIYr MPEBBINIAET MPEACIbHYI0 BEIMYUHY CpPEIHEAYIIEBOTO
J0X0/a ISl TPEIOCTABICHUS COLMAIBHBIX YCIYT O€CIUIaTHO, YCTAaHOBJICHHYIO 3aKOHOM
cyonekra Poccuiickoit denepanuu.

38. CormanbpHble yCJIYTH B JOpME COITUATBLHOTO O0CTYKMBAHUS HA JOMY MPEIOCTaBIISIFOTCS
OecriaTHO B TOM Ciydyae, €Ciu Ha JaTy oOpallleHUs] CPEIHEIYIICBON JA0XO0[ MOJydaTelis
COIIMAJILHBIX YCJIYT HMKE TMPEAeTbHON BEIWYUHBI WM pPaBEH NPEACIbHOM BEJIUYHHE
CpeAHEAYIIeBOr0 JOXOAa JJisg MPEeJOCTaBICHHUS  COIMAIBHBIX YCIyr OecCIIaTHO,
YCTaHOBJICHHOM 3aKOHOM cyOBekTa Poccutickoit denepanmn <1>.

<1> Yacts 2 ctatbu 31 denepaibHOTO 3aKOHA.

39. Pa3mep exeMecsuyHOW TIUTaThl 3a TMPEAOCTaBIEHHWE COIMAIBHBIX YCIyr B (opme
COIMAIBHOTO OOCTY)KMBAaHMSI Ha JOMY pAacCUMTHIBAETCS Ha OCHOBe Tapu(doB Ha
COIMAJIbHBIE YCIYTH, HO HE MOXET MPEBBINIATh MSTHACCITH MPOIICHTOB PA3HUIIBI MEXITY
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BEJINYMHOW CPEIHEIYIIEBOIO J0XO0JAa II0JydaTesss COLMAIbHOM YCIYIM U IPEAEIbHON
BEJIMUMHOM CpEeHEAYIIEBOrO A0X0a Ul IPEIOCTAaBIECHUS COLMAIBHBIX YCIyT O€CILIaTHO,
OIIPENENSIEMON B COOTBETCTBHH C ITYHKTOM 5 cTtarthu 31 denepanbHOro 3aK0Ha.

40. Ilopspok yTBEp)KAEHHMsS TapU(POB Ha COLMAIbHBIE YCIYyrd B (OpME COLHUAIBHOIO
oOCITy’)kKMBaHUSI Ha JOMYy Ha OCHOBAaHHUHU I[OAYIIEBBIX HOPMATHUBOB (DPMHAHCUPOBAHUS
COLIMAIBHBIX YCIyl YCTaHaBIMBACTCSI B COOTBETCTBMM C IIyHKTOM |1 cratenm 8
denepanbHOro 3aKOHA.

41. Ilnata 3a mpeaocTaBlI€HUE COLUANBHBIX YCIyr B (hopMe COLMAIBLHOTO OOCTYKUBaHUS
Ha IOMY IPOU3BOIUTCS B COOTBETCTBUHU C JOTOBOPOM.

42. TlocTaBUIMK COLMANBHBIX YCIYr BIIPAaBE OTKa3aTh (IPUOCTAHOBUTH) IOIYYaTENIIO
COLIMAJIbHBIX YCIYT B TPEJOCTAaBICHUH COLMAIBHBIX YCIyr B (opMe COLHUAIBHOTO
o0CITy’kMBaHUs Ha I0MY, B TOM YHCJIE€ BPEMEHHO, B CIIy4ae HENPEACTABICHUS NI0JydaTelIeM
COLIMAJIBHBIX YCIYT JOKYMEHTOB, HEOOXOAMUMBIX JUIsl MPEJOCTABICHUS COLMAIBHBIX YCIIYT,
YKa3aHHBIX B NyHKTax 5, / IIpuMepHOro mnopsjaka, KOTOpBIE IOJy4aTeslb COLMAIBHON
yCIyTd B COOTBETCTBUM C JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM OO0S3aH MPEIOCTaBUTH
JIMYHO.

43. OcCHOBaHMAMU NPEKPALICHUS MPEAOCTAaBICHHUS COLHUAIBHBIX YycIyr B (¢dopme
COLIMAJIbHOTO 0OCTYKUBAHUS Ha IOMY SIBJISIOTCA:

1) nucbMeHHOE 3asBIIEHUE TMOJIy4aTeNsl COIMAIBHBIX YCIyr 00 OTKa3e B MPEAOCTaBICHUU
COLIMAJIbHBIX YCIYT B (POPME COLMANBHOTO OOCITYy)KMUBaHUs Ha oMy <1>;

<1> Cratbs 18 DPeaepaibHOTO 3aKOHA.

2) OKOHYaHUE CpOKa MPEJOCTaBICHUS COLMAIBHBIX YCIYT B COOTBETCTBUU C
MHIUBUyaJIbHOW MTPOrpaMMoOn U (MJIM) UCTEUEHUE CpOKa IEUCTBUS JoroBopa <1>;

<1> Yacrte 1 crateu 16 @enepanbHOro 3aKOHa.

3) HapylieHHWe TOJlydaTesieM COIMAIbHBIX  YCAyr (MpeacTaBUTENIeM)  YCIOBUH,
MPEIYCMOTPEHHBIX JOTOBOPOM <1>;

<1> [lynkr 2 yactu 1 crareu 11 denepanpHOro 3aKOHA.

4) cMepTh TOJTyYaTels COMMABHBIX YCIYT WA JIMKBUAAIUS (TPEKpaIeHUE IeATETbHOCTH)
MTOCTABITUKA COITUATBHBIX YCITYT;

5) pemeHne cyna O TPU3HAHWM IOJy4YaTelns COLUMAIBHBIX yCIyT  OE3BECTHO
OTCYTCTBYIOIIUM WJIH YMEPIITUM;

6) OCyXKIeHHE TIOJTydaTelisi COIUANBHBIX YCIYT K OTOBIBAHUIO HAKa3aHUS B BHUJIC JTUIICHUS
CBOOO/EI.
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